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Dear Members,
I hope that you are enjoying the
summer break and are keeping
safe and sound.
Please allow me to remind
you that our AMCHAM CSR
Excellence Awards are now open
for submissions! Every year in
November, AMCHAM recognizes all of our member
companies who conduct their business in a way that
creates long-term economic and social value for society.
This is a wonderful opportunity to highlight and learn
from over 80 member companies who participate in the
program and join our gala dinner. I highly encourage
you to apply here if your company maintains a program
that improves the local community. The window for
submissions closes on August 31.
At AMCHAM, we are gearing up for a very busy fall season
with several of our signature events lined up for you. On
September 10, we will host the Governor’s Gala Dinner to
celebrate the service and dedication of the 2022 AMCHAM
Board of Governors and in November, our signature
Charitee Golf event, a fun team building event, which
raises funds for AMCHAM Thailand Foundation (ATF) to
support education for deserving Thai students.
After two years of Covid-19 restrictions, we are also hosting
the AMCHAM/ FedEx Career Camp in person August 2124. The Career Camp provides graduating ATF Scholarship
students training and development on life skills relevant
to enter the workforce. You can support the AMCHAM/
FedEx Career Camp by sending HR representatives to the
mock interview session or by providing items for goody
bags for the students, which is a great way to showcase
your brand and make these students feel special.
Please contact sheree@amchamthailand.com if you are
interested.

Editorial Advisory Board:
Heidi Gallant, Harold Vickery, Jr.
Editorial Team:
Varsha Wadhwani, Tirin Kaewlaiad,

If you have questions, concerns or feedback for the team
or me, please never hesitate to get in touch.

Gawinnart Phupianlert
Any opinions expressed in articles in
this magazine do not necessarily reflect
the views of the Chamber.
T-AB Magazine welcomes contributions from AMCHAM
members. Articles may be reproduced with acknowledgement,
except those taken from other sources.

Sincerely,
Heidi Gallant
Executive Director
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HR Survey on Flexible Work
and Covid-19 Safety in Thailand
Workplaces
By Naraphorn Inthachuea, Willis Towers Watson Thailand

Table 1

The Covid pandemic placed flexible work
arrangements and Covid-19 safety in the spotlight.
As organizations rethink the way we work and
navigate through relaxed Covid-19 restrictions,
many seek guidelines and information on best
practices to support internal recalibration of
strategies and programs tied to work, workforce,
and workplace.
This article outlines trends on work arrangement
and Covid-19 safety management in Thailand
workplaces derived from an American Chamber of
Commerce in Thailand (AMCHAM) member survey
conducted in June 2022. The survey was answered
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by 173 respondents from AMCHAM member
companies.
Hybrid Workplace Arrangements
The availability, adaptability, and scope of flexible
working arrangements have become a key aspect
of any company’s work culture in the new normal.
Our findings reveal that 87%[2] of the survey
respondents continue to offer flexible working
options – a hybrid of onsite and remote work to
their employees. Over half (55%) [3] of companies
offering hybrid or remote working options expect
this arrangement to be permanent (Exhibit 1).

Companies take a variety of approaches to
managing their hybrid work for their employees. In
the survey, respondents were given four different
approaches regarding how work schedules at the
main workplace are managed, results show 14
patterns (Table 1).
The majority of employers (59%) give their
employees the flexibility to select their own days.
Separating employees into different groups

– a popular measure in the early days of the
pandemic – has a much lower frequency of use, at
20% (Exhibit 2).
Additional aspect of hybrid arrangement is
minimum days required at the main workplace.
Results show 44% [5] have no requirement while
18% require their employees onsite one to two
days, 32% require three days, and 6% require four
days per week (Exhibit 3).

9

Impact of Hybrid Work on Companies and
Employees
Hybrid workplace models provide employees
with the flexibility to work where they are most
comfortable, encourages work-life balance, and
reduces operational costs for businesses but along
with the upsides there are also few downsides such

as more difficulty in collaborating with remote
employees, faster burnout, difficulty keeping up
with hybrid schedules, and it is not suitable for
all industries. In the five areas being explored
(Exhibit 4), many agreed that hybrid model has a
positive impact on well-being; however, there are
mixed sentiments in areas of Corporate Culture
and Employee Productivity.

Vaccination Requirements
48%[6] of survey respondents have required
and 38%[7] have encouraged their employees
to get vaccinated against Covid-19 to make their
workplace safer while protecting employees
themselves, their families, and their communities
(Exhibit 5).
Testing and Isolation / Quarantine
Requirements

Covid-19 Safety Management
Organizations in Thailand continue to update
safety guidelines to maintain healthy business
operations and employee safety even as new
domestic infections remain relatively low. From
the survey, we observe that employers require

their employees to be vaccinated, do regular
testing, and quarantine themselves in case of a
close contact. These guidelines are prevalent in
all organizations that are moving to hybrid or fully
remote working practices and those requiring a
physical presence full time.

More than half (56%)[8] continue to require
regular testing for all employees, regardless of
vaccination status, before coming to the workplace
as a screening procedure to prevent undetected
spread of Covid-19 in the workplace (Exhibit 6).

Period of isolation / quarantine requirements
observed from the survey results is generally
seven to ten days.
•

Once an employee is confirmed to have
contracted Covid-19, required period to stay at
home seven to ten days (84%)[9].

•

In case member of employee’s household is
confirmed to have Covid-19, required period
to stay at home spreads from four to six days
(29%)[10] to seven to ten days (43%)[11].

•

When an employee has come into close physical
contact with the suspect case, required period
to stay at home spreads wider from one to
three days (10%)[12] , four to six days (30%)
[13] , to seven to ten days (31%)[14].

Find references for the article - here
Naraphorn Inthachuea is Senior Associate Director of Willis
Towers Watson Thailand. She manages consultants to
provide consultancy services and support clients in growing
businesses through people strategy. She is also AMCHAM
HR Committee Co-Chair.
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Leveraging Tech to Attract and
Hire Talent in the Manufacturing
Industry
By Martin Toft Sorensen, Workmate Solutions Recruitment

campaign e-commerce, food delivery, and quick
commerce.
Workers also value speed and trust. A decision
to accept a job is made within days, not weeks,
and workers proactively verify companies
before working with them. In fact, 40% of Thai
professionals reported doing extensive research
on a company before even applying for a job,
much less accepting one. In fact, to assess if the
company and role are a good fit, workers check
company reviews and testimonials, link up with
current employees (some of whom may be total
strangers), or turn to the company’s social media
accounts.
For companies, flexibility is increasingly important
for manpower strategies, as it allows them to
quickly scale temporary staff. However, many
still maintain a mix of permanent and temporary
staff. Traditional companies are likewise investing
in digital transformation when it comes to core
functions, but many still lag behind in leveraging
technology to improve hiring outcomes.

Just as demand for workers rises with the gradual
reopening of economies around the world, people
are starting to quit their jobs. In fact, this year, 44%
of employees are looking for or intend to look for
new jobs. The Great Resignation seems unlikely to
halt any time soon.

uncertain business climate and with a shrinking
labor pool, depending on sheer numbers is
no longer a solution. In the same vein, the
manufacturing industry is also more resistant to
technological investment, which prevents it from
streamlining processes and reducing costs.

This is the same situation in Thailand, with
employees continuing to quit amid an uncertain
job market. Resignations comprise the primary
reason — 66% — for unemployment. According to
the Talent Trends 2021 report, 67% of employed
tech professionals in the country anticipate new
job opportunities and another 31% were open to
new ones.

The main problem here is worker shortage,
specifically in concentrated industrial areas like
the Eastern Seaboard where specific roles are in
high demand and low supply. During seasonal
periods, these problems are exacerbated.
Organizations that think holistically about their
employee engagement will have an edge over
their counterparts and win this war for talent.

For the manufacturing industry, which is already
so dependent on its workforce and plagued with
high turnover rates of up to 30% in recent years,
attracting and retaining talent is essential to
maintaining a strong workforce.

Recent Trends in Recruitment

Furthermore, the manufacturing industry, which
accounts for more than 30% of Thailand’s gross
domestic product, has also continued relying on
semi-skilled and unskilled labor; however, in an
12

Companies must understand that the future of
recruitment is evolving. They must adapt to keep
their hiring and retention strategies up to date.
For workers, they now have more job options
than ever through technology — social media,
applications, and job boards. These options have
also become more flexible, with workers able to
take on a variety of jobs through means such as

These factors, combined with external shocks like
an ageing workforce and restrictions and shortages
resulting from the pandemic, make it harder than
ever to recruit and retain workers. With workers
presented with increasingly abundant choices and
many companies still amid a digital transformation,
it is unsurprising that manpower, particularly for
the blue-collar workforce, is in short supply.

However, one important thread remains:
companies must constantly find new ways to
attract talent in a highly competitive market. Many
end up resorting to expanding their hiring areas
beyond the immediate locations so that they can
bring in a larger supply of workers. This is often a
huge challenge, so companies are becoming more
willing to invest in efficient manpower solutions
that get more reliable workers quickly, especially
when the business impact is high.
Acquiring Talent
Beyond keeping up with trends, both within and
outside of their industry, businesses should also
streamline their talent acquisition processes. Doing
so achieves higher quality manpower, speeds up
hiring cycles, and attains better retention rates.
This can be distilled into three steps: outreach,
sorting and screening, and coordination.
In any hiring process, the first thing is to ensure that
you get enough quality candidates. To increase the
pool of potential talent, human resources teams
and leaders in the manufacturing industry should
focus on outreach by tapping on its existing and
past workforce. This is more efficient, as it builds
on data that you already have. Additionally, social
media is a useful platform for expanding your
talent search.
The next step is to pick out good applicants, which
brings us to the sorting and screening stage of
the process. The decision-making process can be
standardized using key data points that help verify
the quality of a candidate, such as experience
and location. Once shortlisted, key points like
performance, worker’s address, reasons for
leaving, and tenure are all good predictors of
whether the candidate will be a good fit if they
are to be employed, helping to determine worker
reliability. A relevant sorting and screening
strategy helps companies sift through qualified
candidates more efficiently, and automation can
even be leveraged if you hire frequently.
Lastly, companies must coordinate multiple
checks to ensure that the potential employee is a
good fit with the company. This is usually a timeconsuming process. However, with technology,
this sorting and screening process is no longer as
arduous. For example, having screening
13

questions can facilitate the sorting process if
candidates do not meet mandatory requirements.
Companies can also invest in a standardized
and central candidate tracking process, which
makes things easier for both the candidate and
the human resources team. Tools that aid faster
communication with candidates, such as LINE and
Facebook groups, are especially useful because
the speed of feedback is crucial for keeping
candidates interested.

matter to employees. Take time out to listen and
understand what workers want, perhaps even
using tech solutions to productize it.

Ultimately, the goal should be to build a positive
hiring experience. Workers are now the ones with
choice, and they are choosing you as much as you
are choosing them.

The sweet spot between technology and
personalization is where the future of value-driven
hiring and retention lies. In the manufacturing
industry, where competition for talent is fierce,
and hiring is still largely traditional, there are
many opportunities to reduce the cost of hiring,
streamline talent acquisition, improve worker
reliability, and decrease worker churn. Companies
that want to emerge as winners in this war for talent
would do well to leverage these opportunities and
keep ahead of the curve.

Future of Manpower Delivery
Using candidate data to increase hiring quality,
leveraging tech to simplify sourcing, and investing
in artificial intelligence and machine learning for
predictive hiring — tech helps us make more
effective hiring decisions in a myriad of ways. Even
after the hiring process, tech helps to connect
and communicate with your workforce, creating
better work experience for your employees. But
it is important to note that these take time and
changes cannot happen overnight.
At the same time, the human touch is still crucial.
Hiring and employee engagement remains a
personal endeavor that necessitates sincerity.
Things like cultural capital, community activities,
and a positive onboarding experience and work
environment are often overlooked but ultimately

14

The key thing here is that retention starts before the
hiring process. It starts with a positive recruitment
process and a good reputation. Loyalty goes
beyond compensation; it requires that effort is put
into building communities and providing added
benefits that matter to your employees.

Martin Toft Sorensen is Chief Executive
Officer of Workmate Solutions Recruitment
(Thailand).
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Artificial Intelligence and Machine
Learning Technology Use in
Covid-19 Prevention and Control
By Sanchai Thongjantar, Seagate Technology (Thailand)

confirmed, the system will be able to trace back
who sat next to an infected individual and trace all
office areas where he/she had been. These actions
have automatically helped identify high-risk close
contact persons without human intervention and
protect personal information by using a Big Data
server which keeps the information confidential
and only allows access to authorized entities.
•

Face Mask Detection System and Social
Distance Monitor

These detection systems have been internally
developed using the AI platform called CiraCore
and are being used around the common areas to
help detect and alert when the employees do not
keep social distance and remind them to wear a
mask.
•

There are a lot of difficulties in dealing with the
increasing rate of Covid-19 across the country.
Protecting employee health and wellbeing is a key
priority for most companies. However, companies
need to balance this with the ability to continue
business. Currently, the world has a wealth of
technologies to help with this volatility, uncertainty,
complexity, and ambiguity (VUCA) situation.

areas such as cross-site engineering works and
trainings.
•

Contact Tracing Using 2D Barcode

•

Data Analytics

Seagate uses infection data to forecast the
infection rates within the factory based on risk
pattern models which help analyze and predict a
shortage of workforce or any additional preventive
measures needed to be put in place.
In summary, using Big Data together with these
Artificial lntelligence (AI) technologies greatly help
when going through a difficult period, both in terms
of prevention and tracing, thus, helping Seagate
get through the pandemic without straining the
company’s resources too much.

Automated Antigen Test Kit (ATK) Dispenser

Several teams of employees work in different shift
patterns and different work codes, not all of them
are required to do the ATK testing on the same
frequency, date, and time. Seagate makes use of
vending machines to distribute ATK based on their
shift patterns, work codes, and risk models from
survey results (living individually, living with large
family group, using public transportation, drive
their own car/motorcycle, and more). All these
factors contribute to their risk pattern models.

Sanchai Thongjantar is Senior Director
of Advanced Manufacturing Engineering
of Seagate Technology (Thailand). He is
responsible for Design and Research &
Development of automated assembly
process and roadmap and strategy
development for industrial AI.

Seagate also implemented 2D barcoding for all
areas where employees sit and work including
office common areas. Once a Covid-19 case is

Here are some of the technologies that Seagate
has used to mitigate Covid-19.
•

Physical Inventory (PI)
Microsoft (MS) HoloLens 2

Count

Using

MS HoloLens 2 has been used for the PI count to
communicate with auditors in other countries. As
traveling was restricted, inventory auditors were
unable to show up onsite for a physical check of
inventory. Seagate applied Augmented Reality
(AR) where a local employee wearing the HoloLens
helmet walked into a factory where an auditor
from another country was able to see through the
camera embedded on the helmet and observe the
inventory counting process without having to be
onsite. The HoloLens is also used in other work
16
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HR and the New Flexible
Workplace in the PostPandemic Era
By Chanakarn Boonyasith, SCL Nishimura & Asahi

Ever since the first outbreak of Covid-19, most
companies in Thailand have adopted a workfrom-home (WFH) policy as one of the preventive
measures during the global pandemic. After
noticing various benefits of said arrangement, such
as increased productivity, less commuting time and
an improved work-life balance, some companies
may take this a step further and ask employees
to work from home/remotely permanently (either
for the entire week/month or on selected days).
Inevitably, this will lead to a question of whether
there are any legal requirements under the Thai
labor law governing this issue.
The trend toward working from home/remotely is
still a new concept in Thailand; consequently, the
current Thai labor law does not directly address
the issue of the protection of an employee’s rights
or an employer’s duties and responsibilities. Thai
labor law is designed based on the notion that
an employee in general is required to work at the
premises of an employer, for example, an office
or workplace set up by an employer. While there
18

is a common understanding that work-related
expenses and equipment when an employee
works at an office/workplace of an employer, such
as IT hardware, electricity, and internet, should
be paid for or provided by the employer; the law
does not stipulate such details in the case where
an employee is required to work from home/
remotely. Therefore, currently, the employer is not
legally required to pay any additional allowances
or payments to an employee when requesting or
allowing him/her to work from home/remotely.
Having said that, in order to lessen the burden
and/or absorb additional costs incurred to an
employee if the employee is required to work
from home/remotely, the employer is encouraged
to provide certain benefits or compensation to the
employee in addition to that already and normally
provided when the employee is required to work
at the employer’s premises, e.g. mobile phone
allowance and internet expenses, during their
work from home/remotely period; especially in the
case where the employer instructs the employee

to work from home/remotely and the employee
does not have the ability to opt otherwise. This is
because if such instruction of the employer causes
additional expenses and burden to the employee.
If the employer does not provide any financial
assistance, the employer’s instruction is likely to
be treated as an unfair or unjustified order; and
thus, the employee does not need to comply with
it (comparative to Supreme Court’s decision no.
166 -167/2546).
Another interesting issue that should be taken
into consideration when implementing a flexible
workplace policy is how to manage overtime work.
For example, when an employee works from
home or elsewhere remotely from the employer’s
premises, it is difficult for the employer to
oversee overtime work and ascertain whether
an employee actually works the hours they claim
as overtime. Therefore, as a recommendation,
the employer should make it clear that overtime
work in such a scenario requires the employer’s
express prior written approval, otherwise the
employee will not be entitled to overtime pay.
This is because generally, overtime work requires
both the employer’s order/permission and each
employee’s consent. Hence, when an employee
chooses to work before or after his/her normal
working hours without receiving any order/
permission from the employer, the employee
will not be considered as working overtime and,
consequently, will not be entitled to overtime pay
(Supreme Court’s decision no. 1265/2526).
Should the employer consider implementing
working from home/remotely, there are other
issues that need to be taken into consideration,
such as the following:
•

her residence/home (to protect unauthorized
access or any leak of the employer’s
information)?
•

How can the employer monitor the employee
working from home/remotely without being
intrusive?

•

How can the employer provide a safe workplace
environment as required by law while the
employees are working from home/remotely?

•

How can the employee balance and separate
work and personal life while working from
home/remotely?

•

The employee’s privacy and protection of
the employer’s information and benefits is
important, as is their right to be ‘disconnected’.
How can these be balanced?

All these issues should be treated with the utmost
care since the current labor laws and regulations,
as well as interpretations of the court and/or
competent authorities, are still silent on the said
issues. However, due to the growing trend of
working remotely, it is possible that in the future,
the government may consider adopting new
laws or amending existing laws to ensure that an
employee’s rights and benefits will be protected
under the said scenarios.
This article is intended merely to provide a regulatory
overview and is not intended to be comprehensive; it
is NOT a provision of legal advice.

Can the employer prevent the employee from
working in another location other than his/

Chanakarn Boonyasith is a partner
heading the labor and employment
practice at SCL Nishimura & Asahi,
specializing in personal data protection
law and commercial contracts.

19

GOVERNMENT ENGAGEMENT
Government Affairs Half-Year Update by Theeta Hotrakitya, AMCHAM Government Affairs
Director
Dear Members,
We have now entered the second half of 2022.
The first part of the year has passed with a busy
schedule for the AMCHAM Government Affairs
team and our members who have actively
joined us in our advocacy efforts. In the past
six months, AMCHAM continued to strengthen
relationships with government stakeholders and
made noteworthy progress in emphasizing our
advocacy agenda to enhance the ease of doing
business, increase the country’s competitiveness
as a regional investment hub, and promote
technology and knowledge transfer to strengthen
local workforce capacity.
While we continue to support government
measures and initiatives to accelerate economic
recovery, especially topics related to customs and
excise measures that provide relief for business
operators, as well as proposals to facilitate the
recovery of tourism and hospitality industry,
we start to emphasize the overall ease of doing
business environment for the country as it is crucial
for bringing in foreign investment to reinforce
recovery and foster sustainable economic growth.
Moving past the pandemic brings an opportunity
for us to work together and grow in a sustainable,
responsible, and inclusive way. The intention
to create sustainable growth is evident in the
government’s priorities for the year, consisting
of sustainability, Environment, Social, and
Governance (ESG), and the Bio-Circular-Green
(BCG) Economy Model. These priorities have
been highlighted through the government’s
commitments on COP26 to achieve carbon
neutrality by 2050 and net-zero greenhouse gas
emissions by 2065, as well as the theme of Open,
Connect, and Balance for the Asia-Pacific Economic
Cooperation (APEC) Summit this year.
Despite the continuation of Covid-19, we managed
to maintain our active engagement with the Royal
Thai Government. From January to June, we
organized five virtual membership meetings and
five virtual roundtable meetings, with an additional
two in-person roundtable meetings. Furthermore,
we worked with Council and Committee co20

chairs to set up virtual training opportunities
and seminars for members, including those
with the Customs Department, Department of
Foreign Trade, and Revenue Department. As
for AMCHAM position papers and letters, with
active contribution from the Customs and Excise
Council, Tourism and Hospitality Committee, HR
Committee, and Long-Term Resident Visa Working
Group, we submitted four letters and three papers
to relevant government agencies. You can find
these on the AMCHAM website under government
affairs.

of Investment (BOI) applications and applicability;
was presented and referred to in our engagements
with relevant government stakeholders. For 2022,
the FCA and the Embassies worked together to
update the paper for relevance to current issues
and to more align with the government’s priorities
for the year, while continuing to emphasize
creating an enabling business environment and
increase Thailand’s competitiveness. Compared
to the Ten for Ten, the Ten for Thailand has
continued to emphasize some proposals, such as
following through the simple and smart license,
increasing availability of e-government platforms,
and simplifying and digitizing cross-border
clearances, while slightly updating some proposals
such as expanding BOI applicability, simplifying
access for skilled labor and increasing supply of
the local skilled workforce, and supporting digital
commerce.
Lastly, one new proposal was added to respond
to the need of the public and private cooperation
to address environmental challenges, namely
working with foreign countries and companies
to achieve climate change goals. The paper was
agreed upon by the Presidents and Executive
Directors of the FCA, signed by the respective
Ambassadors, and has been shared with relevant
government agencies.
In addition to the Ten for Thailand, AMCHAM was
greatly honored to meet with the Deputy Prime
Minister and Minister of Energy Supattanapong

AMCHAM visits the Thailand Creative & Design Center

Punmeechaow on April 27, 2022, to learn about
policy updates on the ease of doing business and
discuss potential collaboration. M.L. Chayotid
Kridakon, Thai Trade Representative, and a
representative from the Office of the Public
Sector Development Commission, also joined the
meeting and spoke about key investor attraction
initiatives and progress on the ten issues from
the Ten for Ten. As part of our effort to create
an enabling business environment and increase
foreign direct investment through the provision
of high-skilled workforce, AMCHAM introduced
a Recommendation Paper on the Long-Term
Resident (LTR) Visa Scheme, where we suggested
the expansion of the targeted industry list for the
“High-Skilled Professional” category to be more
inclusive of industries supporting the ease of
doing business and foreign direct investment in
Thailand.

AMCHAM’s Core Advocacy: Enhancing the Ease
of Doing Business
We continue to voice our core position on
promoting the ease of doing business through
various channels. In 2020 and 2021, the Ten for
Ten initiative was endorsed by the four Chambers
under the Foreign Chambers Alliance (FCA), and
their respective Embassies. The paper of ten
proposals; ranging from simplifying and digitizing
cross-border clearance, following through with the
simple and smart license, increasing availability of
e-government platforms, to simplifying the Board

Discussion Session with the Ministry of Tourism and Sports
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Fostering Relationships with the Royal Thai
Government
Maintaining close relationships with the Royal Thai
Government is one of AMCHAM’s strategies to
foster strong Thai-US economic ties. We have been
working closely with several government agencies
with authority to introduce policies impacting
the economic and investment environment in
Thailand. In this regard, we continued to organize
our annual meetings with the BOI, Ministry of
Finance, and Department of Trade Negotiations.
Furthermore, we met with Ministry of Public
Health and Ministry of Tourism and Sports, as
their policies not only support sectors with a good
percentage of AMCHAM members, but they also
shape Thailand’s economic recovery and longterm growth.
While we maintain our close collaborations with
the government agencies with significant roles
relating to trade and investment, AMCHAM drives
to establish relationships with new government
agencies as well. Due to the increased importance
of the creative economy to the country’s economic
development, AMCHAM’s Creative Economy
Council was set up early this year and the
leaders have worked together to host a virtual
membership meeting with the Deputy Director
of the Create Economy Agency, followed by a
small roundtable and a group visit at Thailand
Creative & Design Center. In addition, as Thailand
announced its COP26 commitments last year
and has put forward BCG Model to be a national
strategy,, AMCHAM members were privileged to
welcome the Minister of National Resources and
Environment at our Annual General Meeting and
learned from his remarks about Thailand’s policies
and strategies to achieve the Ministry’s goals on
environmental protection and greenhouse gas
reduction.

Moving Forward

Meeting with the Minister of Finance

With 2022 as Thailand’s APEC host year, AMCHAM
is playing a role in supporting the government’s
priorities in a multilateral framework. Besides
building our relationship with Ministry of Foreign
Affairs, Secretariat of the National Committee on
the Preparation of the APEC Leaders’ Meeting
and Related Meetings, to help promote activities
leading up to the Summit in November, AMCHAM
has set up an APEC Event Resource Page for our
members to access information on related events.
for our members to access information on related
events.
Lastly, AMCHAM commits to our role to provide
comprehensive trade and investment related
services to our members. Capacity building events
are set up to provide knowledge and insights to
increase operational efficiency. Virtual membership
meetings with government speakers provide up
to date information on policies and regulations
that might affect companies’ operations, such as a
meeting hosted by our Tax Committee that invited
the Revenue Department’s representative to talk
about the Global Minimum Tax and the two pillars
of Base Erosion and Profit Shifting (BEPS). Training
programs run by government specialists provide
practical knowledge for AMCHAM members in
specific industries, such as the Internal Compliance
Program training provided by Department of
Foreign Trade, and the 2022 Harmonized System
Code training provided by Customs Department.

Annual General Meeting with the Minister of Natural Resources and Environment
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Into the second half of the year, we will continue
to serve our members by providing timely advice,
feedback, and member resources to the Thai
government. We will also ensure our intentions
to provide support for enhancing the business
enabling environment continue to be well received
by the Thai government.
The Ten for Thailand will be at the core of our
advocacy strategy. We have already contacted
government agencies with roles to support
some of our proposals. Additionally, we will
follow up with the papers and letters and try our
best to work with government counterparts to

materialize them. We will keep a close eye on the
implementation of the LTR program and provide
constructive feedback to the BOI for the purpose
of improving its effectiveness and applicability to
AMCHAM members.
As always, we will achieve all these plans with
full support from our members - from board
governors, Exclusive Tier members, Council
and Committee leaders to anyone who is part
of AMCHAM community. We thank you for your
support to guide our advocacy strategies and
directions. AMCHAM and the Government Affairs
team are very much looking forward to working
with you all to make Thailand one of the best
places to invest in the world.

Meeting with the Minister of Finance

Meeting with the Ministry of Energy

Virtual Membership Meeting with the Department of Trade Negotiations
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MEMBER NEWS

Rockwell Automation Builds
Playground for Foundation

By Rockwell Automation Thai

The playground building activity created teamwork
among employees, helping them know each other
outside of work and enjoy sharing good memories
together. The playground served not only as a
resource for underserved children, but a great
employee engagement activity. Coworkers were
able to learn more about one another while doing
good for the Foundation for Children.

On May 7, 2022, Rockwell Automation Thai Co., Ltd.
opened the playground building for Foundation for
Children (FFC) at Buddha Monthon Sai 4 in Nakhon
Pathom.

The playground serves as an educational tool. It
creates sustainable education and development as
the company believes that Learn + Play = Growth.
This activity is not just a one-time donation, but
it leads to longer and more sustainable learning,
friendship, and growth for the children.

Leadership for a Sustainable
Future Course by Sasin
School of Management
By Sasin Graduate Institute Of Business Administration Of Chulalongkorn University
The world is facing the biggest transformation of
our generation towards more sustainable forms
of growth and Sasin School of Management is fully
committed to playing a key role in accelerating
this transition.
On August 4 - 5, Geert-Jan (GJ) van der Zanden,
Visiting Professor of Sustainability Leadership
at Sasin School of Management and Managing
Director at Xynteo, which helps reinvent leadership and drive the sustainability transformation of
some of the world’s most progressive companies,
will be sharing insights from his sustainability
leadership work of the last decade with some
of the world’s most successful multinationals
from the US and EU, in a highly informative and
interactive course at Sasin: Leadership for a
24

Sustainable Future: Moving beyond ESG to create
real value.
For more information and to apply, simply visit
https://www.sasin.edu/executive-education/
course/leadership-for-a-sustainable-future
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MEMBER NEWS

Deal to Integrate Blockchain
in Phuket

By Bitkub Capital

Bitkub Blockchain Technology and Finstable,
developer of a centralized and decentralized
financial (CeDeFi) services platform, have signed a
memorandum of understanding with Phuket Town
to integrate blockchain into the city’s economic
development plan.
Both parties said blockchain technology will play
an integral part in driving both the physical and
digital economy, as every age group in Phuket has
increasingly shown interest in the technology.
In addition to revolutionizing the business and
financial worlds, blockchain technology will be used
to facilitate governmental processes, said Passakorn
Pannok, chief executive of Bitkub Blockchain
Technology.
He said that to create additional opportunities in the
era of blockchain expansion, both his company and
Finstable will collaborate to enhance the technology’s
efficiency and utilization.

26

The partnership’s objectives include using blockchain
technology to support the city’s economy, improving
Phuket’s internal administration, and encouraging
citizens to participate in the technology.
The cooperation will also lead to the development of
digital tokens and a CeDeFi platform.
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EVENTS
CSR Committee

AMCHAM CSR Excellence Awards 2022 Information Session– June 10

AMCHAM Academy

Digitization – June 20

Organized by: CSR Committee
Event Highlights: Our Introduction to the AMCHAM CSR Excellence Awards 2022 provided attending
members with the opportunity to learn everything they need to know to apply for this year’s CSR Awards.
CSR Committee leaders presented on the awards theme, categories, and submission process, while last
year’s Special Award winners shared information about their own CSR projects and their experience
with the awards process.

Joint AMCHAM Women & CSR Committees

Women in STEM - Inclusion for Innovation and Productivity
Enhancement – June 17
Speakers: Deborah Seifert of Pfizer,
Rashane Sala-Ngarm of USAID, and Chutima
Sribumrungsart of Gulf Energy Development.
Moderators: Sheena Flannery of DKSH
Management, and Prae Piromya of CORE
International.

Hosts: Jeff Nygaard of Seagate Technology; and Ornkanya Pibuldham of Bank of America N.A.

Organized by: AMCHAM Women and CSR
Committees

Event Highlights:
AMCHAM was honored to have Tana Pothikamjorn, CEO of KASIKORN LINE as the speaker at the first
in-person AMCHAM Academy event held at the Landmark Bangkok. Tana talked about trends that
drive the world into digitization, elements of digital transformation, and how these factors lead to the
collaboration between KASIKORN BANK and LINE Corporation that targets previously underserved
consumers. The cohort engaged in an active question and answer session with the questions ranging
from how data is utilized to evaluate an individual’s credit ratings to how LINE BK’s loan services can
help small and medium-sized enterprises (SMEs) gain more funding opportunities.

Event Highlights:
Our guest speakers addressed key challenges facing companies trying to promote gender diversity and
best practices on how to create opportunities for women in STEM and develop an innovative workplace
culture that fosters their success. They also encouraged the audience to promote more women role
models in the community as a key to changing society
“It is not only about the organization, but also about all of us to engage and change the perspective that
women can also work as men do.” – Chutima
28

Speakers: Tana Pothikamjorn, CEO of KASIKORN LINE

“Data is not just about how many touchpoints you have, but it is about how deep your touchpoints are.” –
Tana
29

EVENTS
Sustainability and Plastics Committee

The Importance of ESG for the Private Sector – June 24
Speakers: Jim Falteisek, 3M’s Senior Vice
President of Corporate Affairs in Asia and
Managing Director of 3M Korea
Moderators: Wiyada Srinaganand of 3M
Thailand and Richard Jones of Indorama
Organized by: Sustainability and Plastics
Committee
Event Highlights:
In this session, Jim provided the importance of Environmental, Social, and Governance (ESG) for the
private sector and shared how companies can incorporate ESG in the new way of doing business
during the significant changes from climate change, pandemic, social justice movement, and more. He
emphasized that everyone has the ability and power to create sustainable lives, businesses, and society.
“ Local communities, companies, and society as a whole do play an important role in creating a sustainable
future” – Jim

Click Here to Register
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NEW MEMBERS

Welcome New Members

June 2022

CORPORATE MEMBERS
Formichella & Sritawat has been advising international clients on commercial
transactions and regulatory matters within the technology, media, and
telecommunications industry for over 20 years. The company specializes in
advising clients on regulatory practices and devising tailor-made strategies and
solutions that fit each client’s circumstances.
Designate: John Formichella, Partner

GCP Applied Technologies Holdings (Thailand) Limited is a leading global supplier
of specialty materials for a wide range of industrial applications; sealants and
coatings for food and beverage packaging, and specialty chemicals, additives,
and building materials for commercial and residential construction. GCPAT has
operations in over 40 countries
Designate: Pornchai Assavaborvornvong, Sales Director- SCC North Asean
InfoQuest is a leading media intelligence company and news agency in Thailand,
offering 360-degree media monitoring solutions across the spectrum of social,
online, and traditional media from thousands of sources, both domestic and
international.

A relaxing oasis perfectly situated in the heart of Bangkok’s best eating, drinking,
and shopping area, Mövenpick Hotel Sukhumvit 15 Bangkok sits on a quiet
street and offers 363 stylish rooms and suites. Guests can enjoy modern ThaiColonial elegance with a gorgeous rooftop swimming pool, the “Rainforest”
360° Rooftop Bar, a cozy courtyard, flexible meeting spaces, and a unique twostory waterfall.
Designate: Jon Cannon, General Manager

PeopleStrong is a comprehensive software service platform , serving over
500 top enterprises across Asia Pacific and powering a seamless employee
experience to over four million devices across 10 countries. The company’s
technology reflects the growing needs of modern, talent-focused enterprises
and their increasingly complex HR use cases. PeopleStrong is on a mission to
power the Talent Economy with HR Tech 4.0.
Designate: Rahul Rao, Vice President SEA

Click Here to Register

Designate: Robert Kabus, Chief Insight Officer
Integrity Legal is a full-service law firm in Bangkok with its. Practice founded by
a licensed attorney from the United States and offers a unique combination of
Thai and Western legal acumen. The company provides a wide range of services
including corporate law, family law, criminal cases, company registration, USThai Treaty of Amity, work permits, investor visas, real estate, US tax, and more.
Designate: Benjamin W. Hart, Managing Director
Master Chemical Corporation was founded in 1951 and changeds its name to
Master Fluid Solutions in 2017. The company works closely with the worldwide
metalworking community as well as develops and markets a full line of specialty
cutting and grinding fluids, cutting oils, concentrated washing and cleaning
compounds, and rust preventives under the TRIM® and Master STAGES™
brands
Designate: Adinan Lateh, General Manager
32
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AFFINITY PROGRAM

AMCHAM
Member-To-Member Offers
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Citi Prestige World Elite™ Mastercard®
Your passport to a world of unforgettable experiences.
• Earn Citi Rewards Points that never expire
• Earn up to 5% annual Relationship Bonus Points based
on your annual spending for Citigold customers
• Earn 5X Citi Rewards Points when spend online
THB 10,000 per month (1 January – 31 December 2022)
• Complimentary 4th night at participating hotels in Thailand
and worldwide
• Enjoy unlimited complimentary access to over 1,300 lounges
in Thailand and worldwide through Priority Pass™ card
• Complimentary airport limousine transfers at participating airports
in Bangkok and Asia-Pacific twice a year
• Complimentary 1 time airport limousine transfer
in Bangkok or Phuket (1 January 2022 – 31 December 2022)
• Enjoy exclusive privileges from Mastercard World Elite
Apply for Citi Prestige Credit Card
Tel. 0 – 2 0 8 1 – 1 1 1 1
or www.citibank.co.th/en/prestige
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Citibank, N.A. Terms and Conditions apply. • © 2022 Citigroup Inc. Citi and Arc Design, and Citi Prestige are registered trademarks of Citigroup Inc.
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Chevron Enjoy Science and its partners
join forces to push ‘Smart Agriculture’
to new heights
Chevron Thailand Exploration and
Production Co., Ltd. has brought
together its partners from both the
public and private sectors—including
the STEM Education Centre of the
Southeast Asian Ministers of Education
Organization (SEAMEO STEM-ED),
Mitr Phol Group, and the Ministry
of Education—and pledged over 12
million baht to develop an educational
model for smart agriculture, as a part
of the ‘STEM Career Academies’
initiative for the advancement of
knowledge and skills in STEM. ‘Chao
Iang Agri-Drone’, a drone innovation
for agriculture, has also been handed
over to Khon Kaen Advanced Agriculture
Industry Technology College, an institution
under the Vocational Education Commission.
The educational model in conjunction
with the drone is meant to serve as a
pilot model to develop smart farmers,
increase their competency, and expand
on the knowledge in smart agriculture
to elevate the agricultural sector of
Thailand sustainably.

“Chevron is committed to developing and
shaping the future of human energy”,
said Chatit Huayhongtong, President
of Chevron Thailand Exploration and
Production Co., Ltd. “The company believes
that STEM knowledge and skills constitute
an educational foundation that drives the
country’s innovation and economy. Smart
agriculture is one of the career groups
‘STEM Career Academies’ initiative focuses
on in an effort to build up on modern
knowledge to catch up with the global
tides. The undertaking is driven in an
integrative manner—that is to say, jointly
with our leading agricultural partners
and educational institutions like Khon
Kaen Advanced Agriculture Industry
Technology College, which is a place to

Chatit Huayhongtong, President of Chevron
Thailand Exploration and Production Co., Ltd.

build workforce instilled with excellence
in industrial agriculture, with an emphasis
on the advancement of knowledge in
smart agriculture. We aim to take parts in
enhancing the holistic model for vocational
learning development and pragmatic
application of scientific knowledge and
skills in technology. The objectives are
to increase the competency of vocational
students in modern agriculture, and
eventually expand on the successful
outcomes of the initiative widely, using
them as a model for disseminating
modern agricultural knowledge all over
the country. Consequently, the educational
system for smart agriculture would grow
robustly enough for competition in the
international level.”
Recently, Chevron has backed the
development of a drone innovation for
smart agriculture, ‘Chao Iang Agri-Drone’,
the collaboration between Thai Advance
Innovation Co., Ltd. and Varuna (Thailand)
Co., Ltd., a subsidiary of ARV (a subsidiary
of PTT Exploration and Production PCL). Its
purpose is as a tool to promote skills in the
use of technology to increase productivity
and competency for Thai farmers. In
addition, students have opportunities to
learn modern farming in actual Mitr Phol
plantations in the northeastern Thailand,
so they will have a better understanding
of the various processes in industrial
agriculture. How they could make use
of modern knowledge to innovate
agricultural solutions is mentored by
the engineering and agricultural teams
from Mitr Phol Group. Eventually, those
solutions would help powering the
economy sustainably.
“The Ministry of Education is well
aware that modern agriculture is
the future of the country”, said

Kalaya Sophonpanich, Deputy Minister
of Education. “We therefore support the
development of new-generation farmers
who can catch on with global and
technological changes and will become
an important force that drives Thailand’s
economy. We also focus on promoting
the advancement of knowledge in smart
agriculture, as well as lifting the standards
of agricultural workforce, in accordance
with the policy that aims to improve
agricultural and technological colleges
in preparation for the growth of career
groups in the S-Curve industries pertinent
to the agricultural sector in the 21 st century.”

Kalaya Sophonpanich,
Deputy Minister of Education.

The unity with both public and private
sectors in promoting agricultural skills
has been another significant milestone of
the initiative when it comes to nurturing a
future generation of farming developers.
The initiative builds up on the knowledge in
smart agriculture to formulate a model
destined to be implemented nationwide
and practical in fieldwork. Passing on that
body of knowledge will increase the agricultural potential of the northeastern
Thailand. Once having cultivated and
developed their advanced skills in smart
agriculture, students will return to their
respective regions, and expand on the
outcomes to the national scale.
The ‘STEM Career Academies’ initiative is
a part of the 8-year ‘Chevron Enjoy Science’
project (2015–2023), which SEAMEO
STEM-ED has taken part in developing
and managing since April 2020. The
initiative targets development in four
crucial career groups—namely health
sciences, IT and computing, education,
and smart agriculture—with objectives
to promote hard skills and improve the
teaching and other personnel of the whole
education system, thereby building a firm
foundation to move Thailand forward.

