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From the early days of Thailand’s energy landscape, when the 
nation had relied heavily on imported energy and petroleum 
exploration and production was barely breaking ground, today 
“Erawan”, Thailand’s first natural gas field, operated by Chevron 
Thailand Exploration and Production, Ltd. has been powering 
Thailand through its supply of natural gas for 40 years, fueling 
industry booms and driving economic growth nationwide as well 
as cultivating homegrown energy professionals and laying a solid 
foundation for the future of the petroleum industry in Thailand.  

Discovering energy that fuels Thailand’s growth 

Erawan’s natural gas has been used to generate electricity for 
households and the industrial sector, jumpstarting national 
economic growth of both agricultural and industrial sector. The 
gas has also been served as feedstock for the petrochemical 
industry and related industries leading to the development of the 
Eastern Seaboard of Thailand as a strategic and competitive base 
for key industries including the petrochemical industry, which 
helps maximize the value of natural gas delivered to the economic 
corridor, attracting domestic and foreign investment, creating 
employment opportunities, generating income for local communities 
and beyond.

Powering human energy that secures Thailand’s energy future
Chevron has established the “Settapat Center” – a world-class 
petroleum technician school with state-of-the-art training facilities 
– in 1980 in Songkhla to provide multi-skill training programs to 
prepare high-potential personnel for their future missions at 
Erawan. Over the past 40 years, the center has provided a series 
of oil and gas training programs for over 400,000 petroleum 
professionals, who are now a key driving force behind the thriving 
energy industry in Thailand today.

Boonlom Sengsamran, former Erawan’s O�shore Installation 
Manager, was one of 45 Thai trainees selected to participate in 
Settapat Center’s first ever petroleum technician training 
program. He said “At first, nearly all o�shore personnel operating 
at Erawan were foreign nationals. Thai personnel gained 
first-hand knowledge by working with them. Over time, more and 
more Thai sta� have been entrusted with key o�shore roles. In 
2014, during my last year at Erawan, the majority of personnel are 
Thai. These qualified personnel are the result of Chevron’s continued 
development of homegrown talents.”

Empowering energy that strives to overcome adversity 
Due to the complex geology of the basins in the Gulf of Thailand, 
including Erawan, the reserves are distributed in many small 
reservoirs of varying sizes across an area spanning over 4,500  

square kilometers. As each small reservoir depletes fairly quickly 
when placed in production, a large number of wells are required 
to recover the gas to meet the output requirement stipulated in the 
concession agreement, maintaining the country’s energy security.
 
Chevron overcame Erawan’s geological challenges by introducing 
technologies suitable for Thailand’s landscape including 3D seismic 
mapping, standard slim hole well drilling approach and remote 
compressor package installation on wellhead platforms and sea water 
injection operations employed to increase recovery e�ciency to 
enable maximum e�ciency with an appropriate capital investment 
in gas production while meeting international environmental and 
safety management system standards. Chevron’s innovative 
technologies and operation standards have been widely recognized 
by relevant government agencies and have at the same time set 
industry standards for other operators in the country. 

Driving human progress with pride 

later adopted by Chevron’s o�shore employee, is the latest in a 
long line of animals rescued by Chevron’s hard-working crews. In 
addition, Erawan crews and o�shore personnel  often spent weeks 
during their o�-duty breaks to take part in volunteer activities. 
Chevron employees' spirit of giving back reflects the company's 
long-standing core values and commitment to making a di�erence 
in their communities.

consistently setting industry standards. Erawan is also a school 
nurturing a new breed of local talent, producing qualified personnel 
equipped for work in the oil and gas sector – a driving force 
behind the success of the industry. Our personnel also applied 
their skills, experience and energy in volunteer activities, 
strengthening their local communities and beyond. Erawan has 
built a proud and lasting legacy for all of us at Chevron in the past, 
present and future.”

Erawan began the commercial 
production of natural gas for the 
first time on August 17, 1981 or 40 
years ago. The production of first 
gas at Erawan has marked a new 
era for the kingdom, where Thailand 
is on the path to increasing energy 
security and energy independence. 

40 years of Erawan – driving Thailand’s progress and future

O�shore personnel working at Erawan and 
other fields in the Gulf of Thailand have at 
times performed humanitarian missions, 
providing much-needed and often urgent 
assistance to injured or ill fishermen, assisting 
emergency childbirths at sea or rescuing 
stranded shark whales and sea turtles. Most 
recently, “Boonrod”, a dog found swimming 
220 kilometers o� the coast of Thailand and 

Chatit Huayhongtong, president of 
Chevron Thailand Exploration and 
Production, Ltd., said “For 40 years, 
natural gas from Erawan has been 
driving Thailand’s economic growth 
and social prosperity. Erawan is without 
a doubt a cornerstone of the country’s 
petroleum exploration and production 
industry, introducing cutting-edge 
technology and innovations, building 
new knowledge and solutions while
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Letter from the Executive Director

Dear Members,
 
I hope all is well with you this week 
as Thailand is easing restrictions 
and life is starting to feel a bit 
more normal. AMCHAM hosted our 
October AGM yesterday, with the 
highest ever voter turnout for our 
board governor elections. Join me 
in congratulating our new board 
governors, you may view the announcement here. 

In other news, we are collaborating more frequently with 
the AmChams of the Asia Pacific (AAP), an organization 
of 28 AmChams in the Asia-Pacific region. Representing 
AMCHAM Thailand, I am serving as their Secretary this 
year. We have an event  on the return to business travel 
on October 27th.

We are looking forward to our engagement with the Prime 
Minister on November 1st. The Prime Minister of Thailand 
has not addressed AMCHAM members since August 2012. 
Please note that your AMCHAM membership extends to 
all employees of your company: do not hesitate to share 
this opportunity with your colleagues.

Membership renewals have been issued for 2022 to 
allow you time to include AMCHAM membership in your 
budget. If you haven’t received your renewal, please 
contact us at your earliest convenience. We already 
have more than 100 events on the calendar for 2022 
and are working to include members in events leading 
up to the APEC Summit in Thailand. Be sure to join the 
Government Affairs Council meetings to get involved in 
these discussions.

We also welcomed a new AMCHAM team member, 
Government Affairs Director, Theeta Hotrakitya. Theeta 
has a background working for the Royal Thai Government 
in addition to being the co-founder of a successful social 
enterprise.

AMCHAM is carefully watching the ease of restrictions 
in the Kingdom to bring back in- person events. We are 
excited to see you all in person again, in the meantime, 
see you at a virtual meeting soon! 

https://www.amchamthailand.com/2021/10/21/board-governors-elected-for-2022-2023/
https://connect.amchamthailand.com/events/details/back-to-business-an-update-on-travel-for-asia-pacific-1994?calendarMonth=2021-10-01
https://connect.amchamthailand.com/events/details/meeting-with-prime-minister-h-e-general-prayut-chan-o-cha-1993?calendarMonth=2021-11-01
https://connect.amchamthailand.com/events/details/meeting-with-prime-minister-h-e-general-prayut-chan-o-cha-1993?calendarMonth=2021-11-01
https://www.citibank.co.th/en/aboutus/index.html
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Covid-19 is having a devastating impact on people’s 
health, wealth, and happiness. The pandemic is 
also upending the healthcare system. Hospitals, 
doctor’s clinics, and care homes were overwhelmed 
in the initial months as the pandemic spread like 
a forest fire, and each new variant landed more 
deadly blows.   

For Thailand, healthcare represents more than 
the life-saving foundation to Thai livelihoods – it 
is a global industry. The country has established 
itself as an international destination for medical 
tourism, which has rapidly grown into a significant, 
and dependable, revenue generator for the Thai 
economy. The Thai tourism industry has been hit 
especially hard during the pandemic with foreign 
tourist arrivals plunging significantly, down 83% 
to 6.7 million visitors in 2020, declining further to 
only 73,000 visitors from  January to August 2021,  
according to the Tourism Authority of Thailand, as 
such having a direct negative impact on medical 
tourism.

Many hospitals in Thailand and around the 
world are now adapting to the digital revolution. 

Hospitals pivoted to ramping up their telemedicine 
offerings, while also conducting at-home blood 
tests, vaccinations, and drug deliveries. Around 
the world, patients worry about contracting the 
virus and have stayed away from public places and 
hospitals, instead feeling safer to receive advice 
and medication in their homes. 

Despite the huge shocks to the economy, the lives 
lost, and the impact from  lockdowns, this shift 
in the healthcare model gives us reason to be 
positive. Unlike previous pandemics, Covid-19 will 
leave a game-changing legacy – the foundations 
for a safer, more affordable, more accessible 
healthcare system, and a structure that will 
transform the way healthcare is delivered and 
how people interact with their doctors. In the 
past 18 months, Covid-19 has ripped up the rule 
book of traditional healthcare and more of us are 
logging onto remote care, through applications on 
mobile phones and computers.

As the number of infections fall across Thailand, 
hospitals and patients are still turning to digital 
healthcare services, to reduce the need for 

in-person interactions and ease the burden 
on medical organizations and staff. The 
digitalization of healthcare in Thailand, namely 
virtual consultations, and personalized apps, 
provides a more accessible relationship, where 
doctors can better monitor patients, and provide 
medical advice and diagnoses without in-person 
consultation or the need to travel. This also frees 
up their time to provide crucial counsel to patients 
facing serious illness.

Covid-19 is sweeping away antiquated structure, 
replacing it with a system that resonates better 
with a 21st century model. People seem to be 
responding favorably to virtual consultations, 
which are now available from a growing number 
of hospitals. The government also recognizes the 
need to invest in and reform healthcare so it is 
more efficient and better equipped to deal with 
future crises. 

This digital approach to healthcare means that 
people in Thailand will more easily be able to 
access medical experts anytime and anywhere, 
rather than waiting to receive answers face-to-
face. 

People are already plugged into the digital world, 
through their shopping and social media habits. 
Healthcare is the next step. Personalized apps 
allow us to input our health data and keep tabs 
on how it changes, helping medical providers to 
remotely monitor that data, while interacting with 
us in the process. 

Consider this, a 58-year-old female patient was 
hospitalized with Covid-19, immediately intubated, 
and soon developed pneumonia. After 28 days, 
she was extubated and treated until she was 
cleared of the virus and discharged. In total, she 
spent 48 days in the hospital. Despite tests giving 
the all-clear, her oxygen levels were low, and she 
continued to suffer shortness of breath.

Enter… Digital health. With guidance and support 
from a digital Covid-19 rehabilitation service, 
Medix Global, her medical files were retrieved and 
reviewed by the company’s leading radiology and 
pulmonary specialist. Her scans confirmed she did 
not have pneumonia yet showed fibrotic changes 
in her lungs. Specialists recommended a series of 
lung function tests, followed by scans, immediate 
consultation, followed by a personalized 

Covid-19: Digital Shake-
up to Thailand’s 
Healthcare System
By Sigal Atzmon, Medix Group 
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illnesses. As this evolution takes hold around the 
world, we may look back on this pandemic as 
the watershed that helped save lives for future 
generations in a more accessible, affordable, and 
sustainable way.

rehabilitation program. Within two months, she 
was off the ventilator, could walk unaided and 
returned to work, while continuing at-home lung 
and rehabilitation exercises. 

This data-driven approach can help doctors better 
understand their patients, using pooled data to 
improve the quality and reliability of screenings, 
diagnoses, and treatments. In turn, patients can 
rely on the same data to take a more proactive 
role in monitoring their health. 

The pandemic is already demonstrating how 
people are willing to share their personal 

Sigal Atzmon is the Founder & 
President of Medix Group, a leading 
provider of innovative, high quality 
health management solutions 
which serves over seven million 
customers across 90 countries.
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medical information to help save lives, so long as 
there are safeguards to ensure the data is used 
confidentially, wisely, and securely. Digitalization 
allows healthcare providers to go beyond disease 
prevention or recovery, and to also offer personal 
case management, so patients have access to a 
global network of leading specialists and medical 
centers. 

Covid-19 has forced us all to pause and rethink our 
healthcare system. Being better informed about 
our health, and willing to understand more, means 
we will be in a stronger position to prevent future 

CLICK HERE TO REGISTER

https://www.linkedin.com/in/sigalatzmon/?originalSubdomain=uk
https://www.westerndigital.com/
https://connect.amchamthailand.com/events/details/meeting-with-prime-minister-h-e-general-prayut-chan-o-cha-1993?calendarMonth=2021-11-01
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Thai Cabinet Approves
the Use of Emails for 
Correspondence:
By Nuanporn Wechsuwanarux, Panupan Udomsuvannakul, and 
Poompat Udomsuvannakul, Chandler MHM

What are the Implications for Private Sector?

On May 25, 2021, the Regulation of the Office of 
the Prime Minister re: Correspondence No. 4, B.E. 
2564 (the Regulation) was published in the Royal 
Gazette. Although the Regulation mainly deals 
with the internal processes of public agencies 
regarding document management, including 
delivery, receipt, and storage of documents, 
one of the main purposes of the revision by this 
Regulation is to encourage and set out guidelines 
for public agencies to use e-mail as a primary 
means for correspondence from August 23, 2021, 
onwards. 

The Regulation stipulates that, in principle, 
correspondence with public agencies should be 
conducted via electronic means except for the 
highest level of classified information according 
to the relevant regulations or if there are any 
other reasons why the correspondence cannot be 
conducted via electronic means. 

However, it is worth noting that the use of electronic 
means is not mandatory, and the implementation 
may depend on the readiness of each public 
agency. In addition, the Regulation should not 
be considered as being formal recognition for 
applications for registrations, permits, or similar 

applications required under certain laws, to be 
conducted via electronic means. This maybe 
the area of most interest for the private sector. 
The Draft Act on Electronic Performance of 
Administrative Functions (the Draft Act), which is 
still in the legislative process, is thought to have 
been drafted for such purpose. 

The Draft Act is likely to deal directly with 
correspondence between public agencies and the 
private sector when public agencies provide public 
services to the private sector. If enacted, the Draft 
Act is likely to (i) formally and extensively allow 
approvals, permits, registrations, notifications 
etc. required by law to be applied for by electronic 
means, and (ii) to officially recognize the legal 
validity of these. However, according to the Draft 
Act, it will not apply to registrations relating to 
immovable properties, or registrations for which 
an applicant must attend in person. This would 
include applications for marriage, divorce, child 
adoption, or other similar matters, as well as 
applications for identification cards, passports, 
and other cards or documents. These are 
applications which the applicant must process 
in-person and which may require examination 
by an officer. The Draft Act may also not apply to 

other matters specified in ministerial regulations, 
or which are subject to exceptions as may be 
provided under other specific laws or regulations. 

A similar move is being made in relation to the real 
estate sector. It is noteworthy that, the Rules of the 
Land Department which aimed to set up Electronic 
Land Offices and set out the groundwork for the 
use of electronic signatures and e-documents for 
transactions related to real estate, came into force 
on August 5, 2021.

The legal validity of electronic signatures has been 
officially recognized since 2001 by enactment of 
the Electronic Transactions Act, B.E. 2544 (2001). 
However, it is understood that, in practice, 

electronic signatures were not widely used for 
correspondence with government authorities up 
until recently. The Regulation and other recent 
developments (including the establishment of the 
Electronic Land Office introduced above) can be 
seen as part of a movement towards the digital 
transformation of the Thai government, which 
as a result, contributes to promoting the use 
of electronic signatures by both the public and 
private sectors. The Thai government aims to 
reduce the burden and cost incurred by the private 
sector in making contact and corresponding with 
the government sector. Another aim is to increase 
the competitiveness of the Thai private sector. 
We expect to see further developments towards 
developing e-government in Thailand.

Nuanporn Wechsuwanarux 
is a Partner at CMHM.

Panupan Udomsuvannakul 
is a Counsel at CMHM. 

Poompat Udomsuvannakul 
is an Associate at CMHM. 

CLICK HERE TO REGISTER

https://connect.amchamthailand.com/events/details/amchams-asia-pacific-will-2022-be-a-watershed-year-for-trade-in-asia-pacific-hosted-by-amcham-malaysia-2000?calendarMonth=2021-10-01
https://www.chandlermhm.com/people/staff/17652.html
https://www.linkedin.com/in/panupan-udomsuvannakul-b0908063/?originalSubdomain=th
https://www.linkedin.com/in/poompat-udomsuvannakul-70ab671aa/?originalSubdomain=th
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AMCHAM Recommendation Paper on Visas & Work Permits

The American Chamber of Commerce in Thailand (AMCHAM)is the voice and focal point of U.S. business 
community in Thailand. We have 650 member companies, representing more than 50 billion U.S. 
dollars of cumulative investment in the Kingdom and employing 200,000 Thais. AMCHAM members are 
committed to investment in Thailand and would like to express our concern regarding the difficulties 
faced by foreigners with legitimate business and professional reasons for living and working in Thailand.

We appreciate the recent initiatives of the Royal Thai Government’s Long Term Residency Task Force, as 
presented in meetings of the Task Force and the Office of the Public Sector Development Commission 
(OPDC) with AMCHAM, the Foreign Chambers Alliance, the Joint Foreign Chambers of Commerce, 
and others. Although the proposals discussed at those meetings include benefits associated with 
certain investments, they do not address many of the significant barriers regularly encountered by 
legitimately established, long-term foreign residents living and working in the Kingdom who are already 
contributing to its economic and social well-being. Nor, in our view, will those proposals improve the 
ease of doing business here. We ask that you consider the specific suggestions in this paper as a direct 
way of achieving that goal, with the result being a more attractive climate for new foreign investment. In 
these challenging times, there is an opportunity for Thailand to attract both financial and human capital 
and become a regional leader in the new Digital Economy. We urge the government to fully grasp this 
opportunity. 

The following is a summary of specific concerns and our suggestions for addressing them. We respectfully 
ask that these suggestions be considered from the perspective of implementing a rapid response to 
the current economic uncertainties, of enhancing Thailand’s competitiveness and facilitating Thailand’s 
transition to a more modern economy with a balanced mix of services and manufacturing that includes 
both SMEs and large multinational enterprises.

Legal definition of “work” for people who live and work in Thailand: The law must define more 
clearly what is considered “working” in the Kingdom.

We suggest
• A simple definition which reflects the actual activities commonly considered as “working” (e.g. 

regular engagement in a profession, not including volunteer work or other specifically excluded 
activities such as work performed for employers outside Thailand). We would also request it to 
be made clear that a person already holding a work permit should not need an additional work 
permit, or work permit endorsement, to engage in activities outside their organization. These 
activities would include activities typical of corporate directors or board members of volunteer 
organizations.

• A separation into two categories of work permit, one for skilled and one for unskilled work, as is 
done in Singapore.

• Creating a visa category of “business visitor” that is available simply by stating the purpose of the 
visit, either as a ‘visa on arrival’(if applicable to the visitor’s nationality), or obtained in advance via 
a simple, online process. The validity might be for 30 days, extendable (e.g. once per entry).

Companies (both Thai and foreign) wishing to employ skilled foreign professionals are often 
unable to do so. The legal requirements of the Department of Employment for obtaining work 
permits are based on a company’s registered capital. Service companies, technology companies, 
and especially SMEs, do not need to have high registered capital to start up. Additionally, there is a 
requirement of the Immigration Bureau to employ at least four Thai nationals for every work permit 

GOVERNMENT AFFAIRS

AMCHAM recently communicated with the Thai 
Government using e-Saraban, the Government’s 
new plan to use e-mails to receive and deliver 
documents. Even though the Regulation of the 
Office of the Prime Minister re: Correspondence 
No. 4, B.E. 2564 was meant to cover only internal 
Government communication between agencies, 
AMCHAM managed to send two of the chamber’s 
latest Papers to more than ten Government 
agencies via email. 

AMCHAM Recommendation Paper on Visas and 
Work Permits was sent to the Department of 
Employment, the Office of the Permanent Secretary 
for Interior, the Ministry of Interior, the Ministry of 
Labor, the Office of the Deputy Prime Minister and 
Minister of Energy Supattanapong Punmeechaow, 
the Office of the Deputy Prime Minister Wissanu 
Krea-ngam, the Office of the Deputy Prime 
Minister General Prawit Wongsuwon, the Office 
of the Public Sector Development Commission 

(OPDC), the Strategic Transformation Office 
(STO), and The Urgent Law Reform Committee.

The AMCHAM Proposal to Customs Department 
on Extending Schemes to Reduce the Importer 
/ Exporter Cost Burdens and Proposal to Waive 
VAT Penalty Under Voluntary Disclosure was 
sent to the Customs Department and the 
Ministry of Finance.

Agencies confirmed that the papers were 
officially accepted. The Thai Government 
creating digital infrastructures for the electronic 
submission of documents and communications 
with the Draft Act on Electronic Performance of 
Administrative Functions is a tremendous step 
forward in digitization. 

On the following page, you will read the unedited 
AMCHAM Recommendation Paper on Visas and 
Work Permits .

Ease of Doing 
Business
AMCHAM Uses Government’s e-Saraban 



16

issued to a foreigner. SMEs outsource many of their service requirements to local companies rather 
than take on additional staff, thereby lowering their business risk and promoting the local economy 
more effectively. We suggest that registered capital and staff ratios be eliminated as metrics for 
issuance of work permits and visas.

Visa and work permit renewals require repeat submissions of the same documents supplied 
with the initial application, even when the information is unchanged. We suggest streamlining the 
process and allowing electronic submission of most documents for visa and work permit renewals 
and requiring that only new and changed information be submitted. 

There is little coordination between the Immigration Bureau and the Department of Employment, 
Ministry of Labor for the visa and work permit application process or for subsequent renewals 
(with an exception for BOI-promoted companies). Each organization requires its own copy of the same 
documents to be submitted. The lack of coordination between Labor and Immigration results in many 
other difficulties and inconsistencies, including the following:

• Foreigners holding a work permit and a one-year visa are required to report to Immigration 
every 90 days, even if there has been no change in their status. 

• Upon termination of a work permit, the employee needs to apply to extend their visa. 
This leaves no time for ending a lease, closing bank accounts, managing personal effects, or 
transitioning to new employment. 

• Employees of the various chambers of commerce, NGOs and NPOs with significant 
operation history in the Kingdom are unable to easily apply for one-year visas. Currently, 
visas for most foreign employees of these organizations are limited to 90 days, despite work 
permits being issued to them with a one-year term. 

• Various visa categories are unable to be changed or renewed from within Thailand. 

We suggest
• Synchronizing the validity of the visa with that of the work permit. Creation of a single, combined 

instrument -a ‘Work Visa’ –to be used in all relevant cases.
• Eliminating the 90-day Immigration reporting requirement unless there is a change of address. 
• Extending the period of time visas remain valid after termination of a work permit. A 90-day visa 

extension following work permit expiration would allow a realistic period for personal and profes-
sional reorganization. 

• Giving foreign chambers of commerce, NGOs and NPOs with at least 5 years of filed audit reports 
in the Kingdom the same rights to obtain visas for their foreign employees as are applicable to any 
Thai or foreign company. 

• Allow local immigration officials the same power afforded to officials in Bangkok to issue, change 
and renew all categories of visa from within Thailand. 

Other suggestions to support the activities of foreign business people with long-term visas or 
permanent residency: 

• Provide Foreigner Identification cards for those who have work permits. This would eliminate 
the need for foreigners to carry passports –most foreigners are reluctant to do so because 
replacing lost or stolen passports is expensive and very time consuming.

• Eliminate the requirement for foreigners with permanent residence status to also obtain 
a work permit. Permanent residency should, by definition, include the right to work in Thailand. 
Permanent residency is not a retirement visa.

• Eliminate the requirement for foreigners with permanent residence status to also obtain 
re-entry permits. Permanent residency should, by definition, include the right to leave and return 
without additional endorsements.

https://www.wha-industrialestate.com/en/media-activities/news/company-news/248/a-new-era-of-wha-group-the-path-to-success?gclid=EAIaIQobChMI7eS5vuzG8wIVxIGRCh2Abw14EAAYASAAEgINivD_BwE
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LEGAL UPDATE

An Overview of Product 
Recall in Thailand
By Komson Suntheeraporn, Santipap Dumprapai , Pentor Kamonyabut, and 
Thawalkorn Pattanachote, DLA Piper

Under Thai law, product recall can be imposed by 
the regulator or by the court. This article considers 
both types of product recalls.

Regulatory Aspect

Product recall is generally governed by the 
Consumer Protection Act B.E. 2522 (1979) 
(as recently amended) (CPA).  CPA’s recent 
amendment in 2019 introduces new safety 
measures for protecting consumers, including a 
recall regime for products that fail to meet safety 
standards. In this regard, the CPA provides the 
Goods and Services Safety Committee (Regulator) 
the ability to take actions to deal with potentially 
dangerous consumer products, including through 
the imposition of compulsory product recalls and 
the requirement that business operators take 
certain corrective measures. 

The CPA provides a general safety framework 
that business operators must observe in relation 
to consumer products which are not covered by 
the sectoral regulations. “Business operators” is 
broadly defined in the CPA to include manufacturer, 
importer, distributor, seller, or service provider.

The CPA generally requires that the products being 
sold or placed in the market must be safe (Section 
29/2). Business operators shall not manufacture, 

sell, import, or advertise dangerous products 
(Section 29/3). Business operators have an 
obligation to take corrective action to prevent or 
eliminate danger posed by the products (Section 
29/4 and Section 29/5).  A product recall is one 
of the corrective actions the business operators 
could take. The CPA provides for both compulsory 
and voluntary recalls. So far, compulsory recalls 
are rare in Thailand; most product recalls are 
conducted voluntarily. 

1) Voluntary Recall by the Business Operator

Under the CPA, it is primarily for the business 
operators to determine whether a product is 
unsafe. 

If the product has been determined to be 
potentially “dangerous or harmful” (meaning that 
the product can cause death, serious injury, or 
cause injury or damage to persons or properties), 
the business operators are required to notify the 
Regulator, importers, consumers, users, sellers, 
service providers and the public that the product 
is dangerous or harmful. 

Additionally, the business operators are required 
to take corrective action to correct and eliminate 
the hazard posed by the product, such as 
repairing the product, replacing it, or recalling 

such products from the market. The business 
operators are obliged to report the result of the 
corrective action taken to the Regulator without 
delay, but not exceeding 5 days from the date of 
commencement of such corrective action (Section 
29/7).

2) Compulsory Recall by the Regulator

If the Regulator suspects that a product is 
potentially dangerous or harmful (either on its 
own initiative or on a complaint from a consumer), 
it may order the business operators to conduct 
tests or studies on the product and report the 
outcome to the Regulator. During the testing, the 
Regulator may order a temporary suspension of 
the distribution and sale of such product (Section 
29/8). The ban on the sale and distribution of 
the product will stay in force until the business 
operators can prove that measures to ensure the 
product’s safety have been established.

In this regard, the Regulator shall order to rectify, 
change, improve, destroy or return to the country 
from which the product was imported, as the 

case may be (Section 29/9). If the Regulator bans 
the product as aforementioned, the business 
operators shall be required to recall the product 
from the market at its own cost (Section 29/10).

Sector-Specific Laws

The above recall procedure shall apply to 
consumer products which are not specifically 
regulated. There are sector-specific legislations 
covering, for example, medical devices and 
medicines, hazardous substances, food and drink, 
motor vehicles and cosmetics.  Such legislations 
impose specific measures pertaining to the safety 
of a product, including product recall scheme.  
Where there is sector-specific legislation, this 
takes precedence over the CPA, with the CPA
supplementing any gaps in the sector-specific 
legislation.

Litigation Aspect

The courts can order business operators to recall 
any unsafe product from the market as part of the 
consumer case proceeding filed by a consumer. 

“The courts can order 
business operators to recall 

any unsafe product from 
the market as part of the 

consumer case proceeding 
filed by a consumer.”
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The consumer case proceeding is subjected to the 
Consumer Case Procedure Act B.E. 2551 (2008) (as 
amended).

As part of the judgment in a consumer case 
proceeding, if the court determines that products 
remaining in the market could be dangerous, the 
court is empowered to: 

• Order the business operators to take corrective 
measures such as recall or replace the unsafe 
product; or 

• Order a ban on the sale and distribution of 
the product until the business operators can 
prove that measures to ensure the product’s 
safety have been established, including 
ordering the business operators to destroy the 
unsafe product in the case where the Court 
determines that the business operators may 
keep the remaining goods for distribution in 
the future. 

The business operators who fail to comply with a 
compulsory recall as imposed by the Court can be 
held liable for a criminal offense.

CLICK HERE TO REGISTER

https://www.isb.ac.th/
https://www.linkedin.com/in/santipap-dumprapai-peace-7150959b/?trk=public_profile_browsemap&originalSubdomain=th
https://www.linkedin.com/in/komson-suntheeraporn-76941a1/?originalSubdomain=th
https://www.linkedin.com/in/pentor-kamonyabut-20810a178/?originalSubdomain=th
https://www.linkedin.com/in/thawalkorn-pattanachote-a2130b10b/?originalSubdomain=th
https://phist.phukethotelsassociation.com/


22 23

LEGAL UPDATE

Environmental Impact 
Assessment (EIA) in Thailand
By Luca Bernardinetti, Mahanakorn Partners Group

Environmental policies in Thailand are governed 
by the Factory Act B.E. 2535 (1992) (“Factory Act”) 
in conjunction with other legislation. The Factory 
Act aims to increase public participation and 
follow the “polluter pays” principle.

Different stakeholders are involved in the process 
for the EIA such as the business undertaking 
the project, the Office of Natural Resources and 
Environmental Policy and Planning (ONEP), the 
permitting agency, the Expert Committee Review 
(ERC) and various consultants.

In order to receive a permit, businesses must 
undergo several assessments to ensure that 
their factory level of pollution has been properly 
assessed. Before starting the process, businesses 
must:

• Define the type of projects and activities of the 
factory.

• Decide whether it intends to obtain a BOI 
certification for promoted activities.

• Identify where they intend to build the factory; 
and

Type of Factory

Since 2019, a factory means buildings, premises, 
or vehicles using machines with total power from 
50 horsepower or equivalent of 50 horsepower or 
more or which employs 50 workers or more with or 
without machinery to engage in factory operation 
in accordance with the type or kind of factory as 
prescribed in the Ministerial Regulations. 

• Understand the process of obtaining 
environmental & health impact assessments. 

If  BOI promotion is also part of the business’ 
intention to settle in Thailand, companies 
must ensure that they seek assessment either 
before or after the issuance of BOI certification, 
depending on the type of promoted activities. A 
Group 3 factory is one that requires a Ror. Ngor. 
4 permit from the Industrial Works Department. 
The process will depend on the type of approval 
needed, which will be based on the 107 types of 
projects and activities specified by the Ministerial 
Regulations. This permit will not have to be 

renewed, and annual fees are required. Among 
the requirements, the factory must be constructed 
away from public areas or buildings and must not 
cause a nuisance to the public.

The permitting agency can delay the process while 
waiting for the impact assessment to be reviewed 
by ONEP and approved by the ERC. It is important 
for businesses to understand when those impact 
assessments are required.

Analyzing the Environmental Impact of 
a Business

To establish a business, an entrepreneur must 
examine whether the business falls under the 
scope of any of the following reports:

Initial Environmental Impact Report (IEI): an initial 
study to forecast the environmental impacts using 
primary data or available data.

Environmental Impact Assessment Reports (EIA): 
The report must be prepared by a licensed 
consulting firm registered with ONEP, who will 

The Factory Act establishes 3 types of factory groups:

then receive the report and comment for approval. 
36 project types and sizes require an EIA. It is the 
responsibility of the owner to hire the consultants. 
Important criteria set by the Notification to EIA are:

• Projects or activities of government agencies, 
state enterprises or private sectors that may 
cause severe impact on the community. An 
Environmental Impact Assessment report 
must be prepared for projects or activities that 
may seriously affect the community in terms 
of environmental quality, natural resources, 
and health, and a process for public hearing 
for stakeholders should be established.

• The person who prepares the report according 
to the announcement must be a licensed 
person who has the right to prepare an 
environmental impact assessment report 
and has been registered with the ONEP and 
Planning, Ministry of Natural Resources, and 
Environment.

The ERC, made up of ONEP officials, the permitting 
agency and the consultants will review the report 
and will grant the permit upon approval.
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Environmental and Health Impact Assessment (EHIA): 
12 types of activities and projects require E/HIA. 
There are several key criteria when it comes to 
public hearings throughout the EHIA process for 
activities that may cause severe impact on the 
community in terms of environmental quality, 
natural resources, and health.

Environmental Safety Assessment (ESA): the aim of 
this report is to:

• Identify adverse impacts to the environmental, 
and natural resources associated with 
the business and to formulate effective 
environmental management and monitoring 
plans to mitigate identified environmental 
impacts.

• Identify health and safety hazards and 
formulate hazard management measures for 
prevention purposes.

A fifth report may be required, known as the IEE, 
if the proposed project/activity is located within 
an Environmentally Protected Area or in the Asia 
Industrial Estate in either Rayong or Samut Prakan 
Provinces.

The EIA needs to be approved before the issuance 
of a permit. The time period can vary but the 
decision is generally delivered within 60 days of 
the submission to ONEP.

Obtaining a factory license is a complex process 
requiring an in-depth analysis and a thorough 
understanding of the various components of 
the business. Accordingly, companies should 
always seek legal advice prior to commencing an 
application.

Luca Bernardinetti is Chairman and 
Managing Partner of the Mahanakorn 

Partners Group. He also serves as 
Chairman of the AMCHAM Business 

Economics Committee.

https://www.linkedin.com/in/luca-bernardinetti-750b9654/
https://www.ocs.com/th/
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Which two AMCHAM benefits do you think 
have become more valuable during the 
pandemic?

The two benefits would be information sharing 
and the opportunity to advocate on behalf of 
both Thai and U.S. businesses. On information 
sharing, the AMCHAM member network enabled 
the diverse set of viewpoints to be shared.  I was 
able to talk with peers about what they are seeing 
in the pandemic and how they are handling it.  The 
information proved to be helpful.  On advocacy, 
AMCHAM provides access to government 
officials. Through committees, our members can 
provide feedback and recommendations to the 
government with respect to policies.  Direct two-
way communication provides the best opportunity 
to find a solution.   

IN THE SPOTLIGHT

In the Spotlight highlights AMCHAM’s leadership including board 
governors, committee and council co-chairs, and members.

Jeffrey D Nygaard is the Executive Vice President of Operations and Technology at 
Seagate Technology and also serves as an advisor on AMCHAM Board of Governors.

Describe your journey with AMCHAM

I joined  AMCHAM in early 2007 soon after 
relocating to Thailand in late 2006.  I started 
by participating in a few events and some 
committee meetings.  I met other businesses and 
government leaders.  I enjoyed the events, which 
led me to participate more extensively.  In mid-
2010, I was approached to run for a seat on the 
Board of Governors. Since then, I have served as a 
member of the Board of Governors for four terms 
and as the President of AMCHAM Thailand for 
two consecutive terms. I am currently serving as a 
Board Advisor, and I am in the process of running 
for a seat on the 2022 Board of Governors. 

How do you inspire change during hard 
times?

Hard times are the easiest time to drive 
change. People are more open to change when 

the environment is challenging. Change and 
opportunity are two sides of the same coin. 
Once people recognize the need for change, 
the next critical step is to inspire with a vision of 
where we are going and how we will get there. 
We then communicate and drive clear actions.  
Both personally and professionally, if you are 
not driving change, you will lose the opportunity 
to improve and grow.  The environment that we 
live in changes, we must proactively adapt to the 
changing landscape.  For example, Thailand and 
the world in general have been disrupted greatly 
by the global pandemic, we need to be open to the 
changed landscape and learn from others around 
the world. 

What is the most rewarding and challenging 
part of being a Governor?

I find the most rewarding part of being a Governor 
is the personal interaction with other AMCHAM 

members. We share experiences and I learn from 
them.  I am also proud of what our members 
do from a Corporate Social Responsibility (CSR) 
perspective to support the development of 
Thailand and to strengthen the ties between the 
U.S. and Thailand.  As a Thai-U.S. family, this is 
important to me. The AMCHAM Corporate Social 
Responsibility event during Thanksgiving is special 
as it highlights our commitment to the community.  

The most challenging part for me was the time 
commitment. Pre-pandemic, the meetings 
were face-to-face and mostly held in downtown 
Bangkok. As someone that does not live 
downtown, the commute consumed a lot of time.  
I always enjoyed the events once I arrived but 
not the commute. The transformation towards a 
blend of virtual and face-to-face meetings has and 
will continue to make things much more efficient 
and effective. It also opens AMCHAM up to a larger 
community of members in Thailand. 

Jeffrey D. Nygaard (in yellow) with his team at Seagate.

https://www.linkedin.com/in/jeffrey-d-nygaard-75265111/
https://www.amchamthailand.com/foundation/
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IN THE SPOTLIGHT

Wiyada Srinaganand is the Country Leader at 3M Thailand and serves as Committee Co-
Chair on AMCHAM Women Committee.

Why did you volunteer for a leadership role at 
AMCHAM? 

It gives me an opportunity to make a difference 
in the community. Women are hard-working, 
strong, and committed as men, but many have let 
go opportunities due to personal responsibility or 
culture. As a Women’s Committee Co-Chair, I can 
work with other AMCHAM leaders to help bridge 
the gap and drive gender equality.       

How do you foster diversity and inclusion at 
work?

Diversity, Equity, and Inclusion (DE&I) is one of 
3M’s core values.  Our commitment starts from 
the top.  In Thailand, I can drive these values 
through our 3M Leaders, DE&I Committee, and 
Women’s Leadership Forum.   I feel proud to be a 
part of the 3M community where everyone feels 
included and treated fairly.  This year, our focus is 
on employees’ well-being and continued learning 
and development while working from home.   

Describe your most memorable AMCHAM 
committee leadership experience.

The AMCHAM Women Advocating Real Change 
event, that had two academic female panelists 
and our Board Governors, Tibor Pandi and Jeff 
Lehrmann, as male panelists. I see this as an 
advantage-we cannot drive women empowerment 
and gender equality without strong support.  Once 
we share the same beliefs and act together, we 
can advocate change for gender equality.   

Arpaporn Samabhandhu (Gift) has been appointed 
to the Board of Governors at the October meeting. 
The Board thanks Nadia Yu for her service and 
congratulates her on her new role with Johnson & 
Johnson in Australia. Gift is the Managing Director 
for Johnson & Johnson Thailand & Emerging 
Territories, leading across Pharmaceutical, 
Medical Device, and Consumer Health sectors. 

A Thai national, Gift has lived in six countries: 
Thailand, Canada, Vietnam, Spain, Singapore, 
Indonesia and has over 25 years’ work experience 
in the fields of Nutrition and Healthcare in addition 
to her passion to make a difference in peoples’ lives 
and in healthcare, Gift is passionate in building 
purposeful brands and has a strong track record 
in building high performing diverse teams with 
a sincere interest in growth and development. 
During her free time, she loves to water-ski and 
wakeboard.

AMCHAM Welcomes Arpaporn Samabhandhu as Board Governor

Visit us 
Charoen Pokphand Group

Charoen Pokphand Group Donates 2 Million “Krua Pan Im” 
Meal Boxes to Vulnerable Communities during COVID-19 Pandemic 
“Krua Pan Im” project is a joint effort of Charoen Pokphand Group and over 100 organizations that
delivered 2 million boxes of freshly cooked meals to vulnerable people. Partner organizations included
foundations, volunteer groups, civil society, and private organizations through 40 distribution centers
across Bangkok and its vicinities. One million meal boxes were prepared by small restaurants and
another million meal boxes by CP Foods PCL.

https://www.linkedin.com/in/wiyada-srinaganand-00b549a/?originalSubdomain=th
https://www.linkedin.com/in/gift-arpaporn-samabhandhu-65898270/?originalSubdomain=th
https://www.cpgroupglobal.com/coverpage
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MEMBER CONTRIBUTION

Mazars is an international audit, tax, and advisory 
firm. The company announced the appointment 
of Jonathan Stuart-Smith as its new tax partner.

Jonathan brings with him a wealth of over 20 years’ 
experience working in Asia, including Thailand, 
Japan, Singapore, and Hong Kong, advising 
companies on cross-border trade and investment. 
He specializes in international tax, transfer 
pricing, and transactions and advises clients in 
most sectors, and works with large corporations, 
funds, and entrepreneurs. His expertise will help 
to ensure that Mazars can meet its commitment 
to support the business community in Thailand 
and internationally, and to provide a full range 
of high-quality and competitive tax services to 
its clients. He will also work with the financial 
advisory team on effective structuring and 
Mergers and Acquisition transactions and to 
identify and manage tax exposures in the course 
of due diligence projects. The company welcomes 
the addition of Jonathan to the team.  

Commenting on his new role, Jonathan said, “I am 
delighted to join Mazars in Thailand as partner 

Mazars in Thailand appoints 
Jonathan Stuart-Smith as 
New Tax Partner
By Mazars Thailand

and tax leader. I am attracted to the people, 
the entrepreneurial culture, and the global 
partnership of Mazars. We have a strong team of 
tax professionals, and I look forward to helping 
our clients with their tax issues in Thailand and 
across Asia Pacific.”

Jonathan and his team assist on tax issues. He can 
be contacted at Jonathan.Stuart-smith@mazars.
co.th

CLICK HERE TO REGISTER

CELEBRATE THE NEW ORIGINAL
MORE THAN SPARKLING,

IT’S HEALTHY & REFRESHING

NO SUGAR  LEMONADE FLAVORED SODA WITH VITAMIN C

https://www.linkedin.com/in/jonathan-stuart-smith-85782524/?originalSubdomain=th
https://www.mazars.co.th/Home/Services/Tax
https://www.mazars.co.th/Home/Services/Financial-advisory
https://www.mazars.co.th/Home/Services/Financial-advisory
https://connect.amchamthailand.com/events/details/indo-pacific-business-forum-1998?calendarMonth=2021-10-01
https://www.singhacorporation.com/singhalemonsoda/th/
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EVENTS

Industry Outlook for Thailand/ASEAN in 2021 and 2022 -September 16

Speakers: Jessada Thongpak, Manager, ASEAN Light Vehicle Forecast, IHS Markit, Bangkok, 
Thailand.

Organizers: Auto Council

Event Highlights

“Thailand might be the winner in the short term to export to the ASEAN Market.” - Jessada Thongpak

Jessada Thongpak provided an industry outlook for Thailand/ASEAN for 2021 and 2022 in rela-
tion to the current impact by the Covid-19 pandemic and the global chip shortage, View on Thai-
land’s recent ZEV (Zero-Emission Vehicles) vision “100@2035” (100% ZEV adoption by year 2035) 
announced by the National Electric Vehicle Policy Committee, Trade and investment opportunity 
for the key regional markets, and future prospects for Internal-Combustion Engine (ICE) vehicles.

Women on Board Discussion Series – 
September 28

Speakers: Suphajee Suthumpun, Group Chief 
Executive Officer, Dusit International
and Stefanie Yuen Thio, Joint Managing Partner, 
TSMP Law Corporation.

Organizers: AMCHAM Women Committee

Event Highlights

In this fourth event in the Women on Board series, 
Suphajee and Stefanie had candid discussions 
about breaking barriers to grow personally and 
professionally, building inclusive teams, and 
determining their own choices to influence change.  

AMCHAM members met for an initial 
working group meeting to explore the 
formation of a new AMCHAM Committee 
to focus on topics affecting creative 
businesses.

Creative Economy Task Group 
Meeting - September 27

Speakers: Moon Nguyet Phillips, Director 
of Public Policy - Southeast Asia for Netflix

Event Highlights

New Member Orientation & Meet the Board Candidates-September 30

Event Highlights

AMCHAM Thailand was joined by new and existing members for its New Member Orientation. 
This meeting also provided members with the opportunity to meet candidates running for the 
2022 -2023 Board of Governors and to learn more about Chamber’s offerings, avenues for future 
networking with members, and opportunities in joining the Committees and Councils that create 
impact by way of business development through events and collaboration. 



34

Trivia Night – September 17

Event Highlights

AMCHAM members competed in a fun online Trivia Night quiz while raising funds for the 
AMCHAM Thailand Foundation (ATF) Scholarship program. Members tested their trivia 
knowledge while enjoying a relaxing evening with their friends and colleagues. Sasin’s LaLisa 
was the winning team for the night.  

The event raised a total of 154,700 baht. 100% of proceeds go to the ATF scholarship program, 
which is sending 65 high-achieving Thai students through university. 

Special thanks to our sponsors for the event for their generous support: GP Strategies, Netflix, 
Tractus (Thailand), and WHA Industrial Development. 

Zoom & Spoons: Cocktail- 
Making Class- October 1

Speaker: Sarawut Pinpech (Ball), 
Diageo’s Brand Ambassador

Event Highlights

AMCHAM hosted Zoom & Spoons, a 
fun evening of cocktail-making, a special 
event in the Zoom & You series for 
members to enjoy a unique networking 
experience. Attendees were led through 
a mixing and tasting three different 
cocktails. Breakout rooms were used as 
an opportunity for members to network 
with others at the event. 

https://www.amchamthailand.com/
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NEW MEMBERS

Welcome New Members 

LPP Property Management is part of the Offices of Real Estate Agents and 
Brokers Industry. The company has 580 total employees across all its locations. 
There are five companies in the LPP Property Management Company Limited 
corporate family.  

Designate: Surawut Sukcharoensin, Chief Strategy Officer

Mercer delivers advice and technology-driven solutions that help organizations 
meet the health, wealth, and career needs of a changing workforce. Mercer 
is a wholly owned subsidiary of Marsh & McLennan Companies (NYSE: MMC), 
the leading global professional services firm in the areas of risk, strategy, and 
people.  

Designate: Juckchai Boonyawat, Chief Executive Director 

Save the Children has been working in Thailand since 1984. Over the past 30 
years, the organization has worked to deliver lasting changes for children in 
Thailand and across the Mekong delta. 

Designate: Prasert Tepanart, National Director– Thailand 

CORPORATE MEMBERS

SuJiPuLi brings decades of experience in innovation and product development 
combined with a state-of-the-art platform for real-time collaboration across 
space and across time, SuJiPuLi brings suppliers, partners, and customers 
anywhere together to understand problems, develop concepts, run experiments, 
and launch new products and services, which delight and have impact.   
 
Designate:  Nattaya Khuntivongvarn, Managing Director

Topgolf Southeast Asia has exclusive and long-term development and 
operating rights for Topgolf within Southeast Asia in Singapore, Malaysia, 
Thailand, Vietnam, Indonesia, the Philippines. TG SEA Development is a 
Singapore-based, privately held organization established for the sole purpose 
of developing and operating Topgolf in Southeast Asia.  
 
Designate: Tim Boda, Head of Operations, Topgolf Thailand 

October 2021
ASSOCIATE MEMBER

A business consultancy firm, CollarFinder caters to co-working spaces, 
virtual office, serviced office, HR2Services, recruitment process outsourcing, 
executive search, and IT Consulting. It is a one-stop-shop business solution.  
 
 
Designate: Hernard Honcolada, Chief Executive Officer & President 

CLICK HERE TO REGISTER

https://connect.amchamthailand.com/events/details/joint-ypc-hr-committee-speed-networking-2011?calendarMonth=2021-11-01
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AFFINITY PROGRAM

CLICK HERE TO REGISTER

https://connect.amchamthailand.com/membertomember/
https://connect.amchamthailand.com/membertomember/
https://connect.amchamthailand.com/events/details/amcham-business-today-videoconference-10-27-2021-1929?calendarMonth=2021-10-01
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Live a healthy life your whole life.
At Johnson & Johnson, we’re not just a baby company. We’re 
working to keep you healthy your whole life. That’s why we’re 
fighting the COVID-19 pandemic and developing a more precise 
way to find and treat cancer. Why we’re restoring heart rhythms, 
relieving depression, controlling HIV and combating multidrug-
resistant tuberculosis.
 
We’re creating life-saving medicines, vaccines and medical 
technologies. And partnering with both public and private sectors 
to make sure everyone has access to healthcare.
  
From the day you’re born, we never stop taking care of you. 

©JJSI2021

www.pandakitchen.com

Quality Solid Wood
Cabinetry Manufacturing

https://www.jnj.com/
https://www.pandakitchen.com/
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