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Chevron Thailand Exploration and Production Limited, in partnership 
with Chulalongkorn University, announced their success in 
training K9 dogs to bio-detect COVID-19 patients with an 
accuracy of 95%, under the “K9 Dogs Sniff COVID-19” research 
project. It is considered ground-breaking K9 bio-detection 
training for medical purposes in Thailand.

The research was led by researchers from Faculty of Veterinary 
Science, Faculty of Medicine, and Faculty of Science of Chulalong-
korn University since September 2020. While Chevron Thailand 
Exploration and Production Limited provided the research grant 
of 1,085,600 baht, PQA Associates Limited operated the field 
preparation and training of these K9 dogs from Border Patrol 
Police No. 43.  

scanners in public areas and airports has limitations in distin-
guishing infected persons without fever. A dog has more than 300 
million olfactory receptors, or 50 times better than humans. They 
are able to detect volatile organic compounds from patients’ 
perspiration which are unique from those of uninfected persons. 
Therefore, the use of bio-detection dogs will complement the 
current temperature scanners to detect more asymptomatic 
COVID-19 patients with higher accuracy.”

“The participating K9 dogs were trained to first recognize sweat 
scents from armpits on cotton swabs and from socks of COVID-19 
patients, as well as those of non-patients. The sweat itself does 
not contain any virus as the research team had sanitized any 
contaminated viruses in the sweat samples, in alignment with 
international standards. Results show that all six K9 dogs were 
found to have the ability to bio-detect both asymptomatic and 
symptomatic COVID-19 patients with an accuracy of 95%, slightly 
above the figure of the research in Germany with an overall 
average detection rate of 94%. Our team is more than pleased to 
have contributed towards the success of this project which is 
considered Thailand’s first research piloting bio-detection dogs 
that operate in the medical field, specifically in screening COVID-
19 patients. The research team is now poised to publish the paper 
for the benefit of the global academia.”

Kingkan Kaewfun, project manager, PQA  

Associates Ltd., in her role as the on-field  
operator in K9 dogs training and preparation,  
said, “PQA has selected six Labrador Retrievers  
that had not been previously trained to participate 
in this research, because of their friendly 

Chevron – Chula Successfully Train Sniffer Dogs 

to Detect Asymptomatic COVID-19 Patients with 95% Accuracy

nature and their long snouts that equip them with good olfactory 
sense. We proceeded to train them similarly to the way we train 
K9 dogs to sniff drugs. For this project, Border Patrol Police No. 
43 had supplied their trainers to work with PQA trainers in the 
6-month training period. The K9 dogs were first trained to follow 
basic commands, then they were trained to sniff-screen COVID-19 
patients. Two techniques were employed - switching sweat
samples and testing the accuracy in sweat scent recognition.
Cotton swabs of sweat from both COVID-19 patients and healthy
individuals were placed on turntables to test the dogs. Once they 
can detect the perspiration scents of COVID-19 patients, they will 
sit down immediately.”

in combating the pandemic. At the same time, it is equally important 
to strengthen other medical safeguards to support Thailand’s 
COVID-19 response, resulting in our support in the “K9 Dogs Sniff 
COVID-19” project. Chevron is glad for the project’s success as 
Thailand’s first of its kind and we appreciate everyone’s contribu-
tion towards this success.”

“Currently, the trained K9 dogs are operating in the field, where 
they sniff to screen Chevron staff members who will depart for 
offshore locations from Songkhla screening point. Chevron 
strongly believes that the success of this project will become an 
important tool in combating COVID-19, which will, in turn, reduce the 
cost and time in the laboratory procedure, as well as reduce the 
risk of infecting related medical professionals. Importantly, this 
research is highly valuable as an academic study and a pioneer in 
training bio-detection dogs for medical purposes in Thailand.”

Bio-detection dogs for COVID-19 patients have been used in 
many airports, for instance in Finland, UAE, and Australia. 

Artit Krichphiphat, business support general 

manager, Chevron Thailand Exploration and 

Production, Ltd., as the major sponsor of this 
groundbreaking research, said, “Chevron 
provided financial assistance of more than 13 
million baht to medical professionals, government 
officials, as well as more than 60 organizations 

Professor Kaywalee Chatdarong, Faculty of 

Veterinary Science researcher, Chulalong-

korn University, explained the rationale and 
results of the research, saying “The main 
objective of our research is to train bio-detection 
dogs as a screening tool for asymptomatic 
COVID-19 patients, as the use of temperature 
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has been increasing in size over the past few quarters as more members
get involved in writing wonderful content for our community. The new
monthly version will allow us more space for features, legal and tax
updates, as well as more timely promotion of upcoming events and
opportunities. 

For those of you who loved seeing the printed issue land on your desk
every few months, it is still coming. We will be binding the digital T-AB
every few months because the magazine has reach outside our
community. We give it to new companies looking to invest in Thailand, the
Royal Thai Government and the U.S. Government officials we meet, and
partner organizations in Thailand and the Asia Pacific region. 
The new T-AB gives us an even wider reach. If you are interested in
contributing, please do not hesitate to contact our Communications
Officer, Varsha for submission guidelines. Enjoy!

Sincerely,

Heidi Gallant
AMCHAM Executive Director
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Dear Members, 

I am delighted to present the first issue of
the new monthly digital T-AB magazine.
We have noticed our quarterly magazine

Letter from the Executive Director
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F E A T U R E S

The Enterprise Work Model of
the Future is Hybrid, Flexible,
and Digitally Enabled
By Jerry Park, Crestron

   he global spread of the internet and availability
of affordable personal devices was inevitably going
to result in a shift from traditional, offline models
of work to digital, cloud-enabled collaboration.
Remote and flexible arrangements were already
enjoying popularity long before the pandemic
began; Covid-19 safety measures simply
accelerated the trend. 

Still, fully remote work has not been suitable for
everyone. Many long for the warmth of face-to-
face meetings and moments of connection
provided by the physical office.

Many top analysts now believe that the work
model of the future lies in hybrid and flexible
arrangements. They give employees the autonomy
to decide how they can maximize their
productivity and efficiency, whether in-office or

�� at home: a December 2020 Gartner survey
indicates that 90 percent of HR leaders will allow
employees to work remotely at least part of the
time, even after the Covid-19 vaccine is widely
available. 

But we are not out of the woods just yet. Covid-19
is still a threat and enterprises must take care to
ensure a safe working environment as we
transition into the work model of the future. This
can be done through deliberate planning and
digitally enabled workspaces that bridge the office
and the home. 

Transitioning to the Modern Workplace

The pandemic has made employees health-
conscious and risk-averse. For businesses that
want to keep workers safe without sacrificing 



Enterprises can support
employee efforts to protect
their health with technology

productivity or vital company culture, automated
health checks, tech-enabled meeting spaces, and
accountability through analytics are essential.

Automated Checks to Assess Employee Health

Knowledge about personal hygiene measures such
as regular handwashing, mask-wearing, and social
distancing have become commonplace. 

Enterprises can support employee efforts to
protect their health with technology such as
automated temperature scanners, facial
recognition platforms, and RFID badge scanners.
Content-sharing platforms and VPNs are other
options: by allowing employees to bring their own
devices to work, enterprises minimize physical
contact through which viruses might spread.

Interactive screens, which can bring
presentations to life.

Videoconferencing technology.

Room system automation.

Room audio and video recording.

Furniture redistribution and augmentation.

Controlled circulation footpaths.

Wireless presentation solutions.

Room occupancy indicators.

In-room sensors to monitor and trigger
actions.

Another step is to upgrade traditional meeting
rooms and office spaces. Enterprises can
introduce audio visual (AV) and Unified
Communications (UC) technology such as:

Tech-Enabled Meeting Rooms

Though a large majority of workplaces have
adopted teleconferencing platforms such as
Microsoft Teams® or Zoom™, Microsoft’s 2021
Work Trend Index found that nearly 40 percent of
workers felt exhausted and burnt out after so
many months away from the office. Zoom fatigue
is a very real phenomenon. 

The Microsoft study also revealed that 74 percent
of workers in Asia want flexible remote work
options to continue. At the same time, 67 percent
of employees crave more in-person contact with
their colleagues. To strike the right balance,
enterprises can and should adopt hybrid
arrangements, which are inclusive and flexible
according to each individual’s specific needs. 

Unified Communications (UC) tools can be
automated to trigger specific actions. For example,
a people-counting camera could automatically
inform a manager if a room is overcapacity. 

Offices Spaces Powered by Data

Digitally enabled workplace technology provides
interested stakeholders with relevant real-time
data about how the office is being used. In
addition to direct feedback from employees, this
data is critical in reshaping the corporate
environment.



Robust systems can track consequential metrics
such as dropped videoconferences, room
occupancy, and device usage. These analytics will
help stakeholders craft better policies, support
more workers, and strengthen company culture to
ensure continued success. 

How can Enterprises Implement Changes in a
Fluid Manner?

With so many potential technologies and solutions
that can be introduced in the office, enterprises
may struggle with determining which step to take
first. The key lies in making incremental upgrades
based on a deep understanding of employee
workflows.

We recommend involving numerous stakeholders
in the planning process, including HR managers,
facilities managers, physical and cybersecurity
experts, interior designers, technology integrators
and consultants, AV and IT directors, and of
course, employees themselves, to develop a
comprehensive experience for users. 

The increasing complexity of digital office systems
has spurred many organizations to look for flexible
“as-a-service” models that can customize solutions
to their unique needs. These providers are
improving their tech in turn; there are now many
choices available on the market for the enterprise
that wishes to upgrade their office. Enterprises can
work with a third-party service to explore their
needs and develop the ideal solution.

While enterprises will likely have to craft their own
approach for the return-to-office planning, it is
clear that there is no going back to traditional
office setups. 

While enterprises will likely
have to craft their own
approach for the return-to-
office planning, it is clear
that there is no going back
to traditional office setups. 

After getting a taste of flexible work
environments, employees will want more
autonomy over when, where, and how they
work. The goal for organizations is to create an
environment that can support productivity in
the modern era, while ushering a safe and
seamless return to the workplace. 

Jerry Park is the Executive Director of
Crestron Indochina & Philippines. He is
responsible for the overall growth
strategies for the Indochina region and
management of sales operations in
Thailand, Vietnam, and the Philippines. 
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It involves regularly reevaluating, recalibrating and
reassessing their business models, leadership
structures and practices, which all impact their
workforce needs. This in turn is massively
influencing the overall capability requirements of
their employees. 

To navigate the rapid speed of ongoing disruption
and transition in today's world, companies must
ensure that their workforce has the core
competencies required to successfully support
change now and in the future. 

Now is the time for organizations to re-focus on
their future leaders' growth and development,
leverage their current talent, and continue
succession planning before their key employees
leave to feel more valued elsewhere. And to do this
requires a new mindset.

Companies need a mindset that does not just focus
on succession planning in isolation. Leaders need
to stop thinking that effective succession planning
is just about replacement, but as a larger bespoke
framework that includes enhancing employee
engagement and developing skills to renew the
talent-to-strategy pipeline.  

Having engaged employees who can improve and
develop themselves and take advantage of career
growth opportunities will help the employees not
only personally, but also drive them to achieve the
organization's goals. Increased employee
engagement and proper development lead to
enhanced profitability, improved organizational
growth and performance, and better retention of
key employees. These all support a robust
succession strategy.

Winning in the Workplace 

F E A T U R E S

By Leila Lim, Lim-Loges & Masters 

    e operate in a world where digital
transformation is rapidly changing the competitive
landscape. To survive and thrive in this ever-
evolving business environment, companies need
to build and enhance their competency and
innovation capabilities. With this in mind, it is more
vital than ever for organizations to employ and
retain the right, high-performing talent, and to
rethink their mindset and approach to their
succession planning strategy

Although it has long been a part of every Human
Resource practitioner's thinking, the pandemic
pushed succession planning to the back seat, with
companies compelled to operate purely in survival
mode. However, Covid-19 has taught companies
that, more than ever before, remaining
competitive requires reprioritizing their need for
succession planning and continuing to identify and
develop future leaders.

Many organizations that previously flourished
before Covid are now being forced to rethink how
they operate, change the process dynamics,
identify weak spots, and find ways to improve
them. 

�

Succession Planning – Why We Need a New Mindset?



Ask what roles are most critical for business
longevity.
Assess where people fit the future of the
organization.
Create a path for the future that spurs personal
growth, ensures retention, and helps the
business remain agile and able to sustain the
quality of leadership needed for success.
Be realistic about people’s capability,
engagement, and availability.
Think of key business scenarios before deciding
on the right talent to employ. 
Accept that talent risks will have to be taken.

Leaders also need to bear in mind that proper
development can take months and even years. It is
not something that can be implemented
immediately to solve a leadership void. This means
that succession planning and leadership
development initiatives must be linked to manage
the leadership talent and top performers within an
organization.

The importance of an organization nurturing its top
performers cannot be underestimated – they
contribute hugely to a company’s success.
According to a recent McKinsey survey, high
performers are 800 percent more productive than
low performers in complex occupations. However,
although they are driving a lot of the success, they
are also at increased risk for burnout and being
overworked. Their achievement needs to be
supported by management and this should be
achieved by also incorporating this aspect into the
strategy.

Leaders making talent decisions around succession
planning must:

With all this in mind, organizations and leaders can
then ensure that any new policies, practices, or
processes reinforce the kind of leadership culture
they want to model. And that these initiatives go
towards enabling, not disabling, their top talent. 

The success of succession planning is determined
by the impact and support it has on employees in
terms of development, retention, and attainment of
goals and how it keeps the succession moving
forward into the future without being derailed or 

disrupted by day-to-day hassles and unforeseen
events. 

With uncertainty a constant in the new normal,
leaders must adopt a new mindset to succession
planning that allows them to successfully navigate
through the ever-changing talent challenges and
opportunities that lie ahead.

Lelia Lim has been leading C-suite
searches across Asia Pacific since
1998 and is the Principal Founder
of Lim-Loges & Masters. 



Meet Saroh
Saroh Pohtae is a recipient of the AMCHAM Thailand Foundation’s Student Scholarship
program, which provides scholarships for exceptional underserved students.

        here there is a will, there is a way” is a very simple life motto, yet
powerful. I am Saroh Pohtae, an AMCHAM Scholarship recipient from
2012. Greetings from Pulau Penang, Malaysia. Many thanks to Ms.
Sheree Tanpensuk, AMCHAM Thailand Foundation Officer, for inviting
me to update my life experience after a previous AMCHAM interview a
few years back regarding how the scholarship changed my life. Telling
my story makes me feel like “coming home,” not physically but
returning to the warm hearts of a welcoming family at AMCHAM.

I was a poor girl from Narathiwat Province with high ambitions. Eight
years ago, I graduated as an English major earning a Bachelor’s of Arts
Degree with Honors from Thaksin University in southern Songkhla
Province. Looking back, I feel I have traveled far. From being “no one”
to being a “someone,” from having nothing to having a rich life. I am a
very lucky person and always feel grateful. I have been working hard
these past eight years, changing my career and goals along the way to
grow up and have a better life. My English ability and understanding of
people from foreign cultures have been key to my career success. 

I was employed by Sheraton Krabi Beach Resort in Krabi Province for
three years in a high intensity, rewarding job as a Club Lounge Officer,
registering guests, and providing services for people from around the
world.

Telling my story

makes me feel like

coming home, 

not physically but

returning

to the warm hearts

of a welcoming

family at AMCHAM.

F O U N D A T I O N

Afterward, I took up a position at a hospital in Bangkok serving        
 international patients and their families for two years. My job was
Coordinator of Service Residence at Bangpakok 9 International
Hospital, Bangkok. With both these jobs on my resume, I was ready for
a change and challenge. Since I am from a southern border province, it
was not such a leap to work in Penang, Malaysia. I contacted an agent
who arranged for the official documents and began a job working for a
telephone company serving both Thai and Malaysian customers. I am
currently an Operations Administrative Assistant at Teleperformance, 
 Malaysia in Pulau Penang.

Saroh Pohtae, 2012 AMCHAM Foundation Scholarship Recipient.



In Malaysia, I had the chance to
help a Thai man working in
Malaysia, who could not return
to Thailand because of travel
restrictions due to the Covid-19
pandemic. I assisted the Thai
Embassy and Malaysian police to
return him to his family in
Thailand.
 
I would like to thank the
AMCHAM Thailand Foundation,
and all the people involved for
providing this valuable
scholarship to me. I hope it will
continue and create good
opportunities for many students
in future. I would also like to
thank Ms. Marlane Guelden, an
American anthropologist, who
was my employer when I was a
university student for
recommending the scholarship.

Lastly, I would like to thank
myself for not giving up and
always trying hard to be better. I
do not want to sugar-coat it. At
times, I felt discouraged, lonely,
and exhausted. But life is
bittersweet. There is always a
beautiful rainbow after the
storm. Again, “where there is a
will, there is a way.” To students,
do not give up hope. today may
not be your day, but tomorrow
may be. I may not be the most
successful person now, but I
hope someday I will be. I hope
the pandemic ends soon and
that you all stay healthy, safe,
and happy.

My team of colleagues include people from Indonesia,
Vietnam, Korea, Japan and India, as well as from Malaysia
and Thailand. I love the diversity and international
environment. And again, my English fluency and
knowledge of foreign cultures served me well. When I was
young, I dreamed of working for an international
company. Yes, it has come true.

I would like to give due credit to the career camp I
attended as an AMCHAM student. This was a most helpful
project, which included writing a strong CV, learning work
tips, and having a powerful interview experience that
helped me achieve my first dream job. The camp made me
more confident and ready to look for work. Sincere thanks
to all the AMCHAM team for this amazing project.

Through perseverance and hard work in Malaysia, I have
been able to move up in my career to become a key
financial supporter of my family in Thailand. I am officially
the sponsor of my younger sister, Niasisah, for her
university tuition fee and education expenses. Also, I
partially support my little brother and sister, named
Nihamdi and Nifasiyah, for their high school fees and daily
expenses.

Having received the AMCHAM scholarship, I always wanted
to give back to others in need. Therefore, I sometimes
provide meals for a small school in my village. I have
attached some pictures of the students. I am glad to be
able to give back to my community, which brings true
happiness.

Saroh helps provide meals for a small
school near her hometown.



  hailand has made significant
changes to its statutory interest
rate framework for the first time in
almost a century. Since 1925, the
statutory interest rate codified in
Thailand’s Civil and Commercial
Code (the CCC) has remained at
7.5% per year. But with Covid-19
having an unprecedented impact
on the Thai economy, the Thai
Government, via emergency
decree, has reduced the statutory
rate. While the decree is largely
aimed at providing relief to hard-
hit SMEs and individual debtors,
the amendments have broader
implications for doing business in
Thailand.

Main Changes

The new interest rate revisions are
contained within the Emergency 

Decree Amending the Civil and
Commercial Code B.E. 2564 (2021)
(the Emergency Decree), which
was published in the Government
Gazette on April 10, 2021 and
came into effect on April 11, 2021.
The Emergency Decree amends
Sections 7 and 224 of the CCC,
which stated the previous
statutory interest rate of 7.5
percent per year.

The Emergency Decree makes
three major changes. The first
involves a reduction of the
statutory interest rate from 7.5
percent per year to 3 percent per
year in Section 7. The new 3
percent annual rate is subject to
review every three years by the 
Ministry of Finance. The interest
rate is subject to further change
later by a royal decree.

 

The second change concerns
money debts under Section 224
of the CCC. The previous
version of Section 224 stated,
among other things, that a
money debt based on a default
bears interest of 7.5 percent
per year. Under the Emergency
Decree, the new actual
statutory default interest rate is
the statutory interest rate
stated in Section 7 with an
additional rate of 2 percent per
year. The result is a 5 percent
annual statutory default
interest rate. Since the
statutory default interest rate is
based in part on the Section 7
rate, any future change to the
Section 7 rate will also affect
the statutory default interest
rate.

Thailand Changes its Statutory
Interest Rate

L E G A L  U P D A T E S

By Thawat Damsa-ard, Suruswadee Jaimsuwan, and John Frangos, Tilleke & Gibbins

�



Implications

The new changes to the
statutory interest rate
framework affect financial loans,
judgment debts (for example
compensation for tort liability),
and different types of
commercial contracts. However,
under the Emergency Decree, if
an agreement already specifies 
the interest rate or a default
interest rate, or if another
specific law provides otherwise,
the existing agreement and law
would prevail. In other words,
the parties can “contract out” of
the statutory rate. However,
parties cannot opt to apply any
default interest rate on total
unpaid debts, regardless of any
default. The new amended
statutory interest rate
framework applies to defaults
and debts that are due on or
after April 11, 2021.

The third change relates to
installment payments, and is
made pursuant to a newly
enacted Section 224/1 of the
CCC. The Emergency Decree
provides that the default
interest rate can only be applied
to the defaulted installment
amount – not the unpaid
principal. This is markedly
different from the previous
practice of charging default
interest on the unpaid principal,
in addition to the defaulted
installment payment amount.
Moreover, under the new
Section 224/1, a contract clause
that applies the default interest
rate to the non-defaulted
principal is null and void.
 
As such, contract parties can no
longer agree on charging a
default interest rate on the full
unpaid principal.

John Frangos is a partner and
deputy director of Tilleke &
Gibbins’ dispute resolution and
litigation group. From the firm’s
head office in Bangkok, he
assists clients on complex
disputes in Southeast Asia.

Suruswadee Jaimsuwan is a
senior litigator in the firm’s
dispute resolution department,
representing clients in both
criminal and civil cases.

Thawat Damsa-ard is a partner
and the chief litigator in Tilleke
& Gibbins’ dispute resolution
group. Widely regarded as
foreign investors’ attorney of
choice for legal conflicts where
the outcome directly impacts
future operations in Thailand.



      n  March 30, 2021, the Thai Cabinet approved a
draft bill calling for the digitalization of a slew of
government services. The Draft Act on the Electronic
Performance of Administrative Functions, B.E…. (the
“Draft Act”) is poised to alleviate financial and
documentary burdens on the public in their
applications for licenses and public services, and
subsequently enhance the ease of doing business in
Thailand.

Electronic Submission of Documents and
Communication with Government Agencies

Under the Draft Act, applications, documents, and
payments for government services, (such as
registrations, approvals, licenses, welfare benefits,
etc.) may be submitted electronically via an online
channel provided by government agencies.  This will
undoubtedly reduce the time and expenses
associated with traveling to government agencies in
order to submit and retrieve documents. However,
there are a few notable exceptions to the electronic
submission scheme, including services pertaining to
the registration of immovable property, and matters
which require the applicant’s personal involvement,
namely applications for identification documents or
procedures such as marriage, divorce, and adoption.

Copies No Longer Required

If the application process for a government service
requires copies of an original document to be
submitted, once the applicant provides the original, it
will be the government officer’s responsibility to make
copies and certify the documents. This will be done at
no additional cost to the applicant. 

Electronic Display and Verification Of Licenses
And Documents 

Under the Draft Act, if a license is required by law to
be overtly displayed, it may be displayed in its 

Digitalization of Government
Services in Thailand

L E G A L  U P D A T E S

State enterprises in the form of limited
companies or public limited companies;
State agencies in the legislative branch;
State agencies in the judiciary branch;

Public prosecutor organizations; and
Other state agencies as specified in the
Ministerial Regulations.

 electronic form in accordance with methods to be
prescribed by the issuing government agency.
Moreover, applicants would no longer need to bring
physical copies of licenses or documents to
government officials for inspection; they may provide
the document or license in its electronic form
instead.  

Scope of the Draft Act

The Draft Act applies to government agencies at the
national, provincial, and local levels, in addition to
public organizations. However, the following types of
state agencies are excluded from the Draft Act:

Independent constitutional organizations;

Conclusion

The Draft Act proposes an ambitious scheme that
would greatly reduce the amount of time and money
spent by companies and individuals when applying
for government services in Thailand. However, in
order to implement the Act, government agencies
will need to create digital infrastructure for the
electronic submission of documents and
intragovernmental communications, in addition to
enacting policies that clarify and carry out the Draft
Act’s provisions. 

By Talia Shiroma, Mahanakorn Partners Group

Talia Shiroma is a Client Relationship
Associate with MPG. She deals with
client inquiries and assists with the
firm’s business development
initiatives and publications.
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From the day you’re born we 
never stop taking care of you.
We never stop working to make your life healthier. That’s why we’re developing 
robotics to find and treat cancer. Why we’re restoring heart rhythms, relieving 
depression, controlling HIV and combating multidrug-resistant tuberculosis.

At Johnson & Johnson, we’re not just a baby company. We’re creating life-saving 
medicines, vaccines and medical technologies. And partnering with both public 
and private sectors to make sure everyone has access to care. 
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Dr. Supaporn Kornluck, Deputy Director of the
Medical Service Department, Bangkok
Metropolitan Administration (BMA),stated that
for Covid-19 patients, closely monitoring their
symptoms is crucial. However, due to the need
for social distancing to reduce the inadvertent
spread of the disease, doctors will not meet the
patients in person. This is where video
conferencing enables field hospital medical
teams to ‘see’ their patients remotely. Internet
connectivity plays a crucial role in bridging the
gap in access to patients, making treatment,
and monitoring more efficient. dtac is
committed to connecting people to what
matters most and empowering Thai society in
this difficult time.
  

dtac Deploys 
Free Wi-Fi 

Peak hours for data usage are from 6 pm–  9
pm
The most popular apps are Facebook, 
 Youtube, Tiktok, Instagram, Line and  Netflix.
Data usage approximately doubled in field
hospitals.
Provinces with highest data usage in field
hospitals are Bangkok, Chiang Mai, and Samut
Sakhon.

   tac continues to support the work of public
health personnel handling the Covid19 situation.
The rapid response team deployed base stations,
mobile stations, high-speed internet, and free
dtac@Home Wi-Fi, in field hospitals and
surrounding areas. This includes the Bangkok
Arena, now transformed into Erawan-2 Field
Hospital with 350 beds.

dtac Reveals Key Usage Data in Field Hospitals:

M E M B E R  N E W S

Education has been a core value for AMCHAM since the very beginning of the Chamber. Over the
last three decades, AMCHAM has provided over 3,000 scholarships and supported 1,000 schools. 
 
Each year the AMCHAM Thailand Foundation enables disadvantaged Thai university students to
complete their studies through targeted scholarships. AMCHAM's Community Pojects Council works
directly with universities to identify hard-working and motivated students.

100% of all cash donations go to scholarships and direct program costs and are
tax deductible. No donation money goes to overhead, as administrative support is
provided entirely by AMCHAM staff and the Community Projects Council. 

Please visit: www.amchamthailand.com/foundation to donate.



https://basis.ac.th/


to affect businesses and their tax strategies for
the 2021 year, including items like credits for
employee sick leave and other credits.  

The session was followed by a question-and-
answer session, moderated by John Andes,
where members inquired about lobbying,
cryptocurrencies and their place in tax filing for
2020, and other proposals to the infrastructure
plans that are currently being debated in
Congress.  

Biomass burning affects the region in severely
negative ways in terms of air quality. More data
is needed from all nearby nations to see the full
extent of air quality issues in Thailand. 

After giving an overview of the situation in
Thailand, he noted different factors that hinder
the process of effectively combating poor air
quality in the Kingdom. These included
educating people living in both urban and non-
urban environments to healthy life practices. in
He discussed the need for more cooperation on
a governmental level in order to combat the air
quality issues effectively. Dr.Veerachai suggested
that continuing with developing cooperative
relationships across borders could mitigate the
ill effects of poor air quality in the future.

U.S. Tax Filing Updates for 
the 2020 Tax Year 
   n April 8, AMCHAM’s Tax Committee held what
has become a yearly event: U.S. Tax Filing Updates
– For the 2020 Tax Year. Tax Committee Co-Chair,
John Andes of KPMG, introduced speaker Matthew
Stevens, Managing Director of Global US Tax Plan,
who spoke to members regarding laws the
American government had passed within the last
year to help stimulate the economy and other tax
updates.  

Matthew began his discussion noting that filing for
individuals and businesses had been extended to
May 15 for 2021 and gave a summary on laws
passed in 2020, like the FFCRA, CARES Act, and the
2021 Consolidated Appropriations Act. He talked
about Recovery Rebate Credits before moving
onto the American Rescue Plan that was recently
enacted by the Biden administration. Matthew
elaborated on how this most recent law was going 

E V EN T S

Tax Committee

Biomass Burning: The Economic
Impacts and Potential Solutions
   n April 29, AMCHAM’s Food and Agri-Business
held the event Biomass Burning: The Economic
Impacts and Potential Solutions to Reduce PM 2.5
Levels in Thailand. Committee Co-Chair Benjamin
Schulte, Webster University, introduced the
speaker, Dr. Veerachai Tanpipat, Advisor, Pollution
Control Department of Thailand, as he gave an in-
depth review of the air quality issues facing
Thailand.  

Dr. Veerachai began his presentation by discussing
the different reasons and purposes for biomass
burning, the burning of living or dead vegetation,
in South East Asia. He noted that the reasons
varied in many of the countries but mostly all
stemmed from agricultural needs. 

Food and Agri-Business Committee
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Chris echoed this sentiment in his
presentation, as he compared creating a
perfect circular economy to a car needing
many pieces in order to work properly. He
spoke on the significance of considering
options down to the minutest detail to ensure
a true circular economy. He touched on the
Cynefin Framework and how utilizing this can
help with working towards a common desired
outcome.  

Kongsak presented last and he spoke on the
Thai government’s current and future efforts
to deal with the plastic waste situation in the
Kingdom. Thailand has set up programs to
help minimize plastic waste and encourage
recycling. He said that they hope to educate
citizens on how to recycle and how vital it is to
accomplish this soon. Kongsak shared results
from the Material Flow Analysis conducted in
2019. Thailand has 12 target products that if
properly recycled, could reduce millions of
tons of waste.  

The session ended with a lively question-and-
answer session with members inquiring about
laws pertaining to waste disposal and best
practices that companies were already
implementing in their organizations.   

Circular Economy Introduction 
  n April 26, AMCHAM’s Sustainability and Plastics
Committee held a video conference titled Circular
Economy Introduction and Plastic Waste Situation
in Thailand. AMCHAM Board Governor Jeff
Lehrman, Chevron; introduced the speakers:
Richard Jones, Senior Vice President, Indorama
Ventures; Chris Oesterich, Founder, Linear to
Circular; and Kongsak Dokbua, Vice President,
Plastics Institute of Thailand.  

Richard started off the event by giving a basic
definition and understanding of what is a circular
economy and how it is being implemented
throughout the world today. He gave examples of
efforts being made throughout the Kingdom and
recycling activities being pursued by Indorama. He
emphasized the importance of considering all
aspects of creating a circular economy as humans
tend to answer problems with the best intentions
but little foresight. “To make a circular economy
and better environment, we cannot make quick
assumptions,” Richard stated.  

Plastics and Sustainability Committee

�
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Dr. Achirawin answered questions  on Covid-19
vaccines and the situation in Thailand. He
presented statistics on the number of people
who have been vaccinated worldwide compared
to Thailand. He did a deep dive into the types of
vaccines, efficacy of each, and answered
questions on who should get it first, timeline for
acquiring immunity, and if people with certain
diseases or on-going medical treatments can
take it.  

The event was followed by a question-and-
answer session moderated by Damian.
Members asked questions on how to
encourage their employees to get vaccinated
and the current dynamics responsible for the
acceleration of Covid-19 vaccine development .
 All speakers echoed that ongoing vaccine
technology development is critical for overall
health and wellness of people.  All speaker
presentations and a video of the event are
available on the AMCHAM Member Portal.

  n April 22, the  AMCHAM  Healthcare  Council 
presented The Journey of Vaccine Technology.
AMCHAM Healthcare Committee Co-Chair, Damian
Delaney of Aetna Healthcare; introduced guest
speakers  Mantana  Tanprasert, General Manager,
Sanofi Pasteur; Dr. Charung  Muangchana,  former
director of the National Vaccine Institute, Ministry
of Public Health; and  Achirawin  Jirakamolchaisiri
M.D. Former Division Director of Medical
Informatics, Medical Division at Bumrungrad
Hospital  Bumrungrad Hospital.  

Mantana  gave an overview of vaccine technology,
elaborating on advantages and disadvantages of
each type of currently developed vaccine. She
spoke on the speed of vaccine development,
noting the that the very first vaccines took 60 years
and current vaccines taking only one to one and a
half years to develop.  Mantana  noted the safety,
efficacy,  technological advancement,  and other
considerations taken under a pandemic scenario.  
Dr. Charung  Muanchana  spoke on vaccine
technologies and their history. "Today we have
about 30 vaccines available for different illnesses
but there are hundreds in development," he said.
He noted the clear correlation with the amount of
vaccines distributed and the presence of illness. He
talked about the importance of vaccines not only
for individual protection but also for community
immunity.  

The Journey of Vaccine Technology
Healthcare Council

E V EN T S



Arnupab commented on the concerns associated
with this vision. “I think this really rocked this
industry to the core,” stated Arnupab. The
announcement has had a ripple effect across the
industry as companies prepare for the upcoming
change. He spoke on immediate measures that
included standardization of new vehicle
components and government procurement of
electric vehicles.

The speaker ended his talk discussing Thailand
Development Research Institute’s presentation
and policy options to address Pm2.5-related
issues in the transport and automotive industry.
The event then opened for a frank discussion
among members on the call. They discussed
roadmaps on how to achieve zero emission
vehicles and thoughts on declining demand for
internal combustion engines. 

Auto Industry Update 2021
  n April 23, the Automotive Council presented
Industry Update 2021. AMCHAM Board Governor
David Nardone of WHA Group, introduced the
speaker, Arnupab Tadpitakkul, Government Affairs
Director of Ford Motor Company Thailand, who
gave an in-depth presentation on trends and
issues within Thailand’s auto industry. Arnupab
also serves as Vice Present of the Thai Automotive
Industry Association and Vice Chair of the
Automotive Industry Club of the Federation of Thai
Industries.  

Arnupab  provided the Thai Auto Industry Data
from January through February. He gave an
overview of automotive production over the past
year. He noted the drop in production due to the
spread of the Covid-19, government lockdown,
and supply chain delay. When compared to 2020,
2021 production values for automotive look to be
increasing slightly. Overall production has shown a
decline in domestic and export production
compared to 2019. A takeaway from the
information was that a government mandated
lockdown affects consumer spending and slows
economic activities.  

He continued his presentation by discussing
Thailand’s goal to adopt zero-emission vehicles by
2035. 

Auto Council

www.amchamthailand.com

Access AMCHAM's Membership
Directory to find highly trusted
business organizations in Thailand. 

https://connect.amchamthailand.com/list/
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In 2009, First-Aid Training
Bangkok became Thailand’s
first ful l-t ime CPR & First Aid
Training Company to offer
international level
certif ications, in both Thai &
English language. They offer
tai lored training to meet
cl ient ’s specif ic needs with
their Team of internationally
certif ied instructors. 

Designate :  Scott van Doren,
Managing Director 

G U L F  i s  a  h o l d i n g
c o m p a n y  t h a t  i n v e s t s  i n  a
p o r t f o l i o  o f  r e n e w a b l e
a n d  c o n v e n t i o n a l  p o w e r
g e n e r a t i o n ,  a s  w e l l  a s
n a t u r a l  g a s  s u p p l y  a n d
d i s t r i b u t i o n ,
i n f r a s t r u c t u r e
d e v e l o p m e n t  p r o j e c t s ,
a n d  o t h e r  r e l a t e d
b u s i n e s s e s .  

D e s i g n a t e :  M a r t y
S i n t h a v a n a r o n g ,  V i c e
P r e s i d e n t  I n t e r n a t i o n a l
B u s i n e s s

L 2 C  h e l p s  i n d i v i d u a l s  a n d
o r g a n i z a t i o n s  r e v i e w  t h e
w a y  t h e y  d e s i g n ,
p u r c h a s e ,  c r e a t e ,  a n d  s e l l
t h e i r  p r o d u c t s  a n d
s e r v i c e s ,  a s  w e l l  a s  h o w
t h e y  d i s p o s e  w a s t e  i n
t h e i r  o p e r a t i o n s  t o  h e l p
i d e n t i f y  o p p o r t u n i t i e s  t o
m o v e  t o w a r d s  t h e  c i r c u l a r
e c o n o m y .

D e s i g n a t e :  C h r i s
O e s t e r e i c h ,  F o u n d e r

A.P. Moller -  Maersk is an
integrated container
logistics company and
member of the A.P. Moller
Group-connecting and
simplifying trade to help
customers grow and thrive.
They have a dedicated team
of over 80,000 employees,
operating in 130 countries.

Designate : Jeremy McQueen,
Area Head of Sales Thailand,
Malaysia and Singapore 

N E W  M E M B E R S

G u l f  E n e r g y  D e v e l o p m e n t  

NielsenIQ is the industry
leader in global
measurement and data
analytics,  and the most
trusted source for retai l  and
consumer intel l igence. They
enable businesses to make
crit ical  decisions
confidently,  accelerating
growth and optimizing
performance.

Designate :Chinta
Srichintangul,  Country and
Retail  Intel l igence Lead
 

F i r s t - A i d  T r a i n i n g L i n e a r  t o  C i r c u l a r

Siam Legal International is a
full-service law firm in
Thailand with its head office
located in Bangkok. Their
offices and representatives
are strategically located
throughout Thailand
including Chiang Mai,
Pattaya, Samui and Phuket.

Designate:Dennis Ramm -
Director of Client Services

 

C o r p o r a t e  M e m b e r s

M A E R S K N i e l s e n I Q S i a m  L e g a l



BSA | The Software All iance
is the leading advocate for
the global software industry
before governments and in
the international
marketplace. Its members
are among the world’s most
innovative companies,
creating software solutions
that help businesses in
every part of the economy
to modernize and grow.
 
Designate :  Jared Ragland -
Senior Director,  Policy –
APAC

L i m - L o g e s  &  M a s t e r s
s u p p o r t s  c o m p a n i e s
u n d e r g o i n g  c h a n g e  i n  t h e
t h r e e  c o r e  a r e a s  o f
D i s r u p t i o n  M a n a g e m e n t ,
E x e c u t i v e  S e a r c h ,  a n d
T r a n s i t i o n  M a n a g e m e n t .  
T h e y  h a v e  e x t e n s i v e
i n s i g h t s  a n d  e x p e r t i s e
r e q u i r e d  t o  u n d e r s t a n d
h o w  c h a l l e n g e s  p r o m p t e d
b y  d i s r u p t i o n ,  g l o b a l
m o b i l i t y ,  a n d  s t r u c t u r a l
i s s u e s  a f f e c t
o r g a n i z a t i o n s .  

D e s i g n a t e :  I r e n e  T a n ,
A d m i n i s t r a t i v e  M a n a g e r

S W A T  M o b i l i t y  ( S W A T )  i s  a
S i n g a p o r e - b a s e d  s m a r t
m o b i l i t y  s o l u t i o n  f i r m
t h a t  p r o v i d e s  d e m a n d -
r e s p o n s i v e  a n d  r i d e -
s h a r i n g  t e c h n o l o g y  i n
h i g h - c a p a c i t y  v e h i c l e s .
W i t h  t h e  b e l i e f  t h a t
e f f i c i e n t  t r a n s p o r t  i s  a
f u n d a m e n t a l  r i g h t ,  S W A T
e n d e a v o r s  t o  u s e  i t s  c o r e
m o b i l i t y  e n g i n e  t o
i m p r o v e  t h e  w a y  p e o p l e
c o m m u t e ,  e a s e
c o n g e s t i o n ,  a n d  i m p r o v e
t h e i r  q u a l i t y  o f  l i f e .

D e s i g n a t e : E u g e n e  L e e ,
C O O

L i m - L o g e s  &  M a s t e r s  B S A  |  T h e  S o f t w a r e  A l l i a n c e  S W A T  M o b i l i t y

Associate Members



Mahanakorn Partners Group 

10% Discount on All
Accounting & Tax Advisory

AMCHAM Member-to-Member Discounts

A F F I N I T Y  P R O G R A M

Aetna Health Insurance 

Save up to 15% on Aetna's
Individual & Family Health

Insurance Plans

ATa Services 

5% Off on All Services

Berkeley International School

50% Discount On Tuition &
Registration Fees

Conrad Bangkok

Up to 25% Discount on
Dining At Conrad Bangkok 

Bumrungrad International Hospital

15% Discount on Both IPD &
OPD Visit and 10% Discount

for Dental Treatment

CoffeeWorks

20% Off all La Cimbali
Espresso Machines

Global U.S. Tax Plan

20% Discount on All Tax
Preparation Fees.

Nikki Beach Resort Koh Samui

Buy 1 Get 1! Discount Up to 50%

Hard Rock Hotel Pattaya

Discounted Room Rates
Starting from 2,500 Baht

DTAC

Call to the U.S. for Only 1 Baht
Per Minute!

Nichada Properties 

Enjoy Rental Discount Up To
43%

10% Discount on Room Rates
and Medications

 

Regus Management - IWG Plc

10% Discount on IWG
Products

Paolo Hospital Phaholyothin

Cathay Pacific
 

Sign Up on Business Plus to
Get 200 Bonus Points



Buy 4 Shirts Get 1 Free Or 
 Buy 1 Suit Get 1 Free Shirt 

Discount Up To 10% On 
Immigration Services

 

Discount Up To 50% 

Renaissance Pattaya Resort & Spa

20% Discount on Food and 
 Beverages at all Outlets

Raja's Fashions

Santa Fe (Thailand) Co., Ltd. Siam Premium Outlets Bangkok

Get Siam Gift Card worth 500
Baht

Sofitel Bangkok Sukhumvit

Samitivej Hospital

10% Discount on Room Rates 
and Medications

Sindhorn Kempinski Bangkok Hotel

Enjoy Complimentary Drink 

50% Discount On GQ Mask 

Supara Group (GQ Brand)

10% Off Your Custom Jewelry
Design

Spokes Jewelry Services Limited

The Athenee Hotel

Discount Up To 20% at All
Venues and Spa Treatments

The Okura Prestige Bangkok Hotel

15% Discount on Sunday
Brunch and Up To 40% on Spa

Package

The St. Regis Bangkok

Enjoy Spa Package for Only 3,500
Baht at Clinique La Prairie
Aesthetics & Medical Spa 

ZeroWater Thailand

30% Off All Filter Purchases

Restrictions apply. Members
must present AMCHAM
member card to receive
promotions or discounts. If you
have not received your member
card card, please contact the
AMCHAM office. For more
information please visit
www.amchamthailand.com.

Renaissance Bangkok Ratchaprasong
Hotel

20% off on Food and
Beverages Discount across

all Outlets

https://connect.amchamthailand.com/membertomember/


U P C O M I N G  E V E N T S

May 20 - Covid-19 in Your Workplace:
How Can Your Insurance Help You?

As employees start to contract Covid-19,
what issues are companies facing in
ensuring proper treatment?

Jun 02 - Present Like a Boss 

This event will provide the necessary
knowledge and skills to perfect your
pitch and be ready for your next online
presentation.

Jun 17 - Advocating Real Change

Advocating for women makes good
business. Join this even to learn from
effective managers who create an
environment of inclusivity. 

May 21 - Human Rights & Supply
Chain Due Diligence

This discussion will include implications
for ASEAN businesses that form integral
parts of EU supply chains.

May 24 - Hemp and Cannabis Food
Product Regulations

Dr. Sayan Ruadrew of the Food & Drug
Administration will speak on the Thai
FDA's preparations for products
containing hemp and cannabis
derivatives.

May 31 - CSR Award 2021 Information
Session

The CSR Committee's CSR Award Launch
event that is designed to help gain an
understanding of this year's award
categories, submission process, and
judging criteria. 

Visit the AMCHAM events calendar for more: www/amchamthailand.com/events

https://connect.amchamthailand.com/events/details/hr-committee-covid-19-in-your-workplace-how-can-your-insurance-help-you-1919?calendarMonth=2021-05-01
https://connect.amchamthailand.com/events/details/joint-legal-committee-csr-committee-human-rights-supply-chain-due-diligence-1903?calendarMonth=2021-05-01
https://connect.amchamthailand.com/events/details/food-and-agri-business-committee-thailand-food-drug-administration-update-hemp-and-cannabis-food-product-regulations-1908?calendarMonth=2021-05-01
https://connect.amchamthailand.com/events/details/csr-committee-csr-award-2021-information-session-1914?calendarMonth=2021-05-01
https://connect.amchamthailand.com/events/details/ypc-present-like-a-boss-1921?calendarMonth=2021-06-01
https://connect.amchamthailand.com/events/details/amcham-women-advocating-real-change-1878?calendarMonth=2021-06-01


Strength. 
What we deliver by delivering.

Global efforts to stop the spread of COVID-19 have changed 
the world—and the way you do business. We’re here to help 

your business deliver for you and your customers.

https://www.fedex.com/th-th/home.html


Amplify your voice
with AMCHAM!

The Chamber is always seeking
member submissions for Thai-
American Business (T-AB) magazine
as well as the AMCHAM website. 

S E E K I N G  M E M B E R  C O N T E N T

For submissions and inquiries
regarding thought pieces or marketing
opportunities, don't hesitate to get in
touch with AMCHAM's communication
team:

comm@amchamthailand.com

G E T  I N  T O U C H

Check with the communications
team to learn about the theme for
our next issue. AMCHAM also looks
for  legal and regulatory
developments, knowledge sharing
and best practices. 

S U B J E C T  G U I D L I N E S

Articles should be shared in
an editable format
accompanied and with any
applicable graphics that are
300dpi minimum. 

F O R M A T  G U I D E L I N E S

Articles should be on topics of
general interest with original
research or analysis. Articles
should not be self-promotional
or be company member news.  

T H O U G H T  L E A D E R S H I P

 Authors are frequently approached
regarding their expertise. Be sure to
include an author photo and short
biography with article submissions.

C O N N E C T  W I T H  M E M B E R S



https://www.seagate.com/as/en/consumer/play/game-drive-playstation/


WELL-EQUIPPEDOPEN LAYOUTOFFICE

marketing@wha-group.com02 719 9555
Contact Us

Ready to move in with well-equipped structure
Strategic locations; linkage to central of Thailand & EEC area

Scan QR for
more information

WHA READY BUILT FACTORIES & WAREHOUSES
FOR RENT @ KABINBURI & WHA SARABURI INDUSTRIAL LAND

SIZE FROM 900 SQ.M.

https://www.wha-group.com/en/home



