
www.amchamthailand.com

Also in This Edition:
• Turbocharging Thailand’s Post-Covid Economic Recovery
• FAQ on ASQs
• The Risk of Trade Secret Misappropriation during Work-from-Home Arrangements
• How to Deal With Stress in These Uncertain Times

Journal of The American Chamber Of Commerce In Thailand • Volume 3, 2020

Thai-
American 
Business

THE 
GOVERNORS’ 

TABLE







4    Thai-American Business - Volume 3/2020

T H A I - A M E R I C A N  B U S I N E S S

Volume 3 | July - September 2020

I S S N - T - A  0 1 2 5 - 0 1 9 1Contents
 LETTERS
  6 From the President
38 From the Executive Director

 FEATURE STORIES
8 Turbocharging Thailand’s Post-Covid Economic 

Recovery
12 FAQ on ASQs

16 The Risk of Trade Secret Misappropriation during 
Work-from-Home Arrangements

18 How to Deal With Stress in These Uncertain Times

 GOVERNMENT ENGAGEMENTS 
20 Meeting with the Minister of Tourism and Sports
21 Meeting the Department of Intellectual Property

 TAX UPDATES
22 American Expats: PFICs—Don’t Get Caught Out by 

U.S. Tax Rules on Foreign Investments

 LEGAL UPDATES
26 Healthcare Due Diligence
28 Anatomy of a Business Rehabilitation
32 Transitional PDPA Compliance Until End May 2021
33 Thailand Extends Relaxation for Submission of 2020 

Interim Financial Statements by Securities-Issuing 
Companies

 TRAVEL AND TOURISM
34 Covid-19 Update: Global Hotel Performance

 IN THE SPOTLIGHT
40 Rachel A. Davidson
41 Christopher Knight
41 Navarerk (Boat) Kaewphakdee
42 Prae Piromya

 MEMBER CONTRIBUTIONS
44 Balancing Collaboration and Safety at Work in this 

Pandemic
46 Koh Samui – Your Next Paradise Destination
48 Up Your Marketing Game: How to Excel at Personal 

Branding
49 Thailand Shines in The Future Of Asia, New 

Research Reveals

 MEMBER NEWS
50 Allied Pickfords is now Allied
51 Are You Prepared to Relocate Your Employees to 

Thailand?

 NETWORKING EVENTS
52 The Governors’ Table Dinner Series

 JULY EVENTS ROUNDUP
58 A Regional Look at Thailand and ASEAN Trade 

Flows During the Pandemic
59 Reinventing Thailand’s Healthcare Post Covid-19
60 Remaining Human in a Technology Driven World

 AUGUST EVENTS ROUNDUP
60 Calling from Quarantine
61 Bipartisan U.S. Election Preview and Foreign Policy 

Implications
62 Women in Hotels – Taking On The World

 SEPTEMBER EVENTS ROUNDUP
66 How Digital Banking and the Fintech Revolution 

Will Affect Your Business
67 Rethink Data – Why Data Operations is More 

Important Now Than Ever
68 Boost your Business with Facebook – 

Workshop

 NEW MEMBERS
72 AMCHAM Welcomes New Members

 AMCHAM AFFINITY PROGRAM
76 Special Offerings from Members to Members

66

12

A New 
International 
School Driven 
By Design

INNOVATIVE TEACHING APPROACH
Moving beyond the traditional ‘one-size-fits-all’ curriculum, VERSO 
places each student at the center of their own learning. Students are 
organized into mixed-age groups and work with a team of learning 
designers. We value curiosity, self-direction, and independence and 
help students to think like designers. We have redesigned the school 
day so we can give students more time to dig deep into learning that 
truly engages them.  

AGILE LEARNING SPACES
VERSO’s iconic ‘Loops’ are designed to bring a sense of fun, flow, 
movement, and interconnectedness to our learning. Traditional 
classrooms have been replaced by contemporary learning spaces 
that are flexible, agile, and adaptive to the needs of our learners. 
We consider our whole campus as a learning space with frequent 
opportunities to play and learn beyond the walls.   

Driven 
Design

A PASSIONATE LEARNING DESIGN TEAM
At VERSO, we believe in the creative capacity of our educational 
teams. We intentionally call our teachers Learning Designers. They are 
highly-skilled educators who work closely with our students to design 
deeply engaging learning experiences. At VERSO we are passionate 
about working in a highly collaborative and creative project-based 
environment that inspires learning for everyone.
 
CONNECTED TO NATURE
VERSO’s impressive campus was designed to complement the 
rich bio-diversity of its natural surroundings. Working closely with 
environmental and landscape specialists VERSO’s campus has been 
designed to support a thriving eco-system that allows us to connect 
with nature on a daily basis. We have a responsibility to help students 
develop a deeper understanding of the natural world and what we all 
need to do to protect it.   

VERSO’s innovative learning architecture has been designed 
using American curriculum standards. Learning is interdisciplinary, 
project-based, and personalized. VERSO will be fully accredited by 
WASC, the Western Association of Schools and Colleges. 

VERSO is the first international school in the world to be 
conceptually designed by IDEO, the world-famous design 
and innovation company from San Francisco. Driven by 
design, VERSO delivers a highly creative, student-centered 

education in a stunning state-of-the-art campus.

admissions@verso.ac.th                 +66 2 080 6200                 www.verso.ac.th
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Friends,

Heidi’s team as well as our Board, Committees, Advisors and Members 
have responded to the challenges of the ongoing pandemic with agility and 
compassion.  Together we found new ways to gather, contribute, and prosper.

Despite the summer shutdowns, AMCHAM members mobilized hundreds of 
volunteers (virtual and in-person) and donated millions of baht to myriad projects 
across the Kingdom. We also remain committed to our scholarship students 
and school programs. Our upcoming CSR Awards program (October 27) will 
showcase many inspired member CSR projects – in a socially distanced format.   

In this quarter, AMCHAM stepped into a role of deep engagement with Thai 
policymakers who are eager for our input on new economic policies and stimulus 
packages. Our weekly engagements with senor officials help shape policies from 
tax, customs and excise relief – to visa policies, work permits, dual pricing, and 
tourism incentive programs.  

We recently returned to small-scale in-person events. The Governors’ Table 
dinners are an excellent opportunity to reconnect and use your monthly luncheon 
coupons. Our virtual events are still popular and free for all AMCHAM members. 

If you have CSR or Covid-19 relief projects you would like assistance with or 
wish to highlight through the Chamber’s social media channels – please inform 
Varsha or Kittie. 

Finally, I know we all share a deep appreciation and offer support to the Thai 
Government for their handling of this crisis. We remain a steadfast partner.

Respectfully,

Greg Wong
President

HONORARY CHAIRMAN OF THE BOARD
U.S. Ambassador Michael George DeSombre

AMCHAM BOARD OF GOVERNORS 2020

PRESIDENT
Greg Wong, Agoda

VICE PRESIDENTS 
Greg Boudah, Spokes Jewelry Services
Ornkanya Pibuldham, Bank of America

Kaveepan Eiamsakulrat, The K. E. Group
Jeffrey Nygaard, Seagate

TREASURER
Jennifer Peng, Colgate-Palmolive

SECRETARY
 Rachel Davidson, Hilton & DoubleTree

GOVERNORS
Gregory Bastien, American Axle & 

Manufacturing
George Hartel, Supara Group

David Nardone, WHA
Tibor Pandi, Citibank

Jeff Lehrmann, Chevron
Hector Villarreal, General Motors
Adisak Jangkamolkulchai, Esso

Viboon Kromadit, Amata

BOARD ADVISORS
David Lyman, Tilleke & Gibbins

AMCHAM President in 1975, 1986
Harold Vickery, Jr.

Prem Tinsulanonda International School
AMCHAM President in 1984

EXECUTIVE DIRECTOR
Heidi Gallant

T-AB Magazine is published quarterly by 
The American Chamber Of Commerce In Thailand 

7th Floor, GPF Witthayu Tower A 
93/1 Wireless Road, Bangkok 10330

Tel: +66 (0)2 254-1041  Fax: +66 (0)2 251-1605
www.amchamthailand.com

Editorial Advisory Board: Heidi Gallant, Harold Vickery, Jr.

Editorial Team: 
Meagan Anderson, Varsha Wadhwani

Artwork & Layout: Phaisan Nangnoi

Production: Scand-Media Corp., Ltd
Tel.: +66 (0)2 943-7166/8 Fax: +66 (0)2 943-7169

Email: scandmedia@scandmedia.com

Any opinions expressed in articles in this magazine 
do not necessarily reflect the views of the Chamber.

T-AB Magazine welcomes contributions from 
AMCHAM members. Articles may be reproduced 

with acknowledgement, except those taken 
from other sources.

Letter from the President

6    Thai-American Business - Volume 3/2020



People can do 
incredible things.

Western Digital and the Western Digital logo are registered trademarks or trademarks of Western 
Digital Corporation or its affiliates in the US and/or other countries. All other marks are the property 
of their respective owners. © 2020 Western Digital Corporation or its affiliates. All rights reserved.

Incredible things like give birth to the information age. Put a man on 
the moon. And bit-by-bit, piece together the first glimpse of a massive 
black hole. They can help eradicate pollution. Fight disease. People 
are using technology and data to solve the world’s biggest challenges. 

For decades, we’ve been caretaker to some of the world’s greatest 
data needs. We are proud that some of the most game-changing 
companies, leading researchers and tech-savvy consumers depend 
on us. And we are humbled and amazed at what they do. Once, 
storage was the most important thing we could do for data. Now, 
we’re building the foundation for data at every step, giving people 
new ways of using data like never before. Everywhere.

Learn more at: www.westerndigital.com
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Feature Stories

Turbocharging Thailand’s Post-
Covid Economic Recovery

T
he Covid-19 pandemic has 
exacted a devastating health 
and economic toll worldwide. 
In Thailand, the public health 

threat has been well contained, with 
impressively low rates of infection 
and community transmission. We 
congratulate the Royal Thai Gov-
ernment on its outstanding suc-
cess in mitigating the public health 
effects of Covid-19. 

But the economic impact has been 
severe, with Thailand expecting 
GDP to contract by 8 per cent in 
2020. Thailand is far from alone 
in seeing economic contractions. 
Almost all countries now face harsh 
economic headwinds, as govern-
ments balance the complex health 
versus economy equation. 

The pandemic has forced us all to 
find new, more efficient ways of 
operating. 

As the saying goes, “from crisis 
comes opportunity.” Those coun-
tries which seize this opportunity 
will emerge from the crisis stronger 
and more resilient. Those which 
don’t will fall behind. 

As an advanced middle-income 
country with sound policies, a 
diverse industrial landscape and 
a strategic location close to high 
growth markets, Thailand is well-
placed to bounce back strongly 
from the economic downturn.

But there are steps Thailand could 
take to lock in a quicker, more sus-
tainable growth path.  

As Ambassadors, we cooperate 
closely with the Chambers of Com-
merce of our four countries (Australia, 
Germany, United Kingdom and Unit-
ed States), collectively known as the 
Foreign Chambers Alliance (FCA). 

In total, FCA members represent 
more than 2,000 companies in 

Thailand – from SMEs to multina-
tionals – and employ around one 
million Thai workers. 

When we asked the FCA members 
what Thailand could do to develop 
a more attractive business environ-
ment, one common theme emerged: 
make doing business easier.

Based on direct feedback from 
our business communities, we 
respectfully propose 10 measures 
Thailand could implement now to 
improve the business environment 
and lay the foundation for a turbo-
charged post-COVID recovery. 

For example, as a special meas-
ure during the pandemic, the Thai 
Customs Department has permitted 
the use of electronic documents 
when importing goods under the 
ASEAN-Australia-New Zealand Free 
Trade Agreement. This interim meas-
ure helps importers, exporters and 
most importantly, Thai consumers, 
allowing goods to reach the Thai 
market quicker and more cheaply.

Having shown that this new system 
works, it now needs to be stand-
ardised as normal practice. 
This is just one small, simple 
measure. And it requires no more 
than Thailand formalising a meas-
ure that it has already introduced 
on a temporary basis.

According to our business commu-
nities, there are a number of further 
steps Thailand could take to stream-
line business practices and make 
Thailand an even more attractive 
destination for trade and investment. 

Examples of such measures are 
moving government processes 
online, eliminating redundant regu-
lations, simplifying access to visas, 
and improving the investment appli-
cation process. The attached info-
graphic represents in pictures each 
of the 10 measures in more detail.

HE Mr. Michael George DeSombre
Ambassador of the United States 
of America

HE Mr. Allan McKinnon PSM
Ambassador of Australia

HE Mr. Georg Schmidt
Ambassador of the Federal 
Republic of Germany

HE Mr. Brian Davidson
Ambassador of the United 
Kingdom

Thailand has made very impressive 
gains in recent years in the World 
Bank’s Ease of Doing Business 
index, moving from 46th to 26th to 
21st position in recent years. 

By implementing the 10 measures 
the FCA proposes, we predict Thai-
land could quickly move into the 
top 10 of the World Bank index. 

While this would be an impressive 
achievement, more importantly it 
would set the Thai economy on a 
long-term and sustainable growth 
trajectory.  

Covid-19 has shown the impor-
tance of flexibility and adaptability in 
how governments and businesses 
operate. 

To build a ‘new economy’ – and 
break free from the middle-income 
trap – Thailand’s business environ-
ment should incentivise innovation, 
competition and transparency. 

The 10 measures we suggest, 
would provide the basis for such 
an environment. They would not 
only make Thailand a more at-
tractive place to do business, 
they would position Thailand for a 
post-COVID economic recovery 
that matches its successful health 
response.

This article has been edited for length.
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Ten for Ten: An Explainer

Project”) to eliminate redundant 
laws and regulations should 
be prioritized at the highest 
levels of government, and 
ministries should be encouraged 
to implement quickly. Many 
regulations still in force are 
no longer relevant and, in 
some cases, may impede the 
adoption of modern business 
models, particularly important 
for technology and smart-
manufacturing firms. Experience 
suggests that these changes 
require directives from the 
highest levels of government in 
order to succeed.

• Increase Availability of 
E-Government Platforms: 
Companies in logistics, medical 
innovations, and even general 
export cited slow adoption of 
digital submission and approval 
procedures as a disincentive for 
investment, particularly when 
compared to other hubs of 
innovation in the region. Thailand 
could helpfully increase the 
number of official processes 
that can be accomplished 
online, and simultaneously 
reduce the number of hard-
copy documents required for 
many procedures, including 
import, export, and regulatory 
approvals. In the health sector, 
for example, Thai hospitals 
could adopt digital documents 
for drug prescriptions in 
government hospitals, patients’ 
files, purchase orders, 
appointment sheets, and all 
tender documents.

• Simplify BOI Applications 
and Applicability: The amount 
of information required to be 
submitted in the BOI process 
is quite cumbersome for some 
companies contemplating 
scalable investments, especially 
in circumstances where the 
project is new and not all details 
are concrete until construction 
and business operations 

 

• Simplify and Digitize Cross-
Border Clearances: As 
Thailand seeks to position itself 
as a hub of innovation within 
the ACMECS country grouping, 
companies are intrigued by the 
potential and see potential in 
Thailand’s well-developed road 
network; however, enthusiasm 
is tempered by the difficulty 
transporting goods across many 
land borders with Thailand’s 
neighbors. Simple steps to 
accelerate reform at border 
crossings, such as allowing for 

digital document submission and 
approval and synchronization 
of paperwork with neighboring 
ACMECS members, would 
provide increased process 
certainty to investors and 
increase the attractiveness of 
Bangkok as a regional hub from 
which to access the broader 
region.

• Follow Through with the 
Simple and Smart Licence: 
This initiative (the “Guillotine 
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have begun. While being 
able to submit additional BOI 
applications for new projects 
can be beneficial, the need to 
track costs and project activity 
on a project-by-project basis 
lends to more administrative 
costs and efforts by the 
local accounting team. Tax 
incentives based more broadly 
on investment and hiring, rather 
than project-specific incentives, 
would be easier to understand 
and quantify.

• Establish Account-Based 
Customs Processing: Beside 
the small number of entities 
that belong to Thailand’s 
Authorized Economic Operator 
(AEO) program, Thai Customs 
screens and clears cargo 
on a transactional basis. To 
modernize this process, Thailand 
could move to an “account-
based” model of processing 
customs transactions to better 
identify risk based the past 
history of an “account.” Most 
Customs verifications could 
move to a “Post Clearance 
Audit” mode. Thailand could 
undertake both regulatory 
changes and processing and 
systems enhancements to move 
toward accounts.

• Pivot to Digital Commerce: 
Thailand should cement recent 
digital gains in electronic 
finance, and develop Thailand’s 
financial infrastructure to be 
widely interoperable, creating 
“sandbox” environment for 
ongoing innovation. Electronic 
payments have become a 
fundamental element driving 
the growth of Thailand’s Digital 
Economy. Several changes 
would help level the playing 
field for banks to offer more 
innovative solutions to Thai 

customers. These measures 
include allowing all banks to 
leverage third-party outlets 
(such as convenience stores) to 
perform information collection 
processes both in analog

• Simplify Access for Skilled 
Labor: Thailand should consider 
reform of stringent restrictions 
on skilled foreign labor. Foreign 
investors rely on skilled talent 
in an investment’s early stage, 
and a 4:1 ratio for Thai-to-
foreign workers may prove 
an impediment to investors in 
high-tech, knowledge-intensive 
fields. Investors are unlikely to 
maintain high ratios of foreign 
workers as their investments 
mature, but the initial import of 
external skilled labor helps build 
skills and talent in the local labor 
force. Particularly for skilled 
workers, Singapore, Malaysia, 
and other countries in the region 
offer greater flexibility than 
Thailand. Thailand could also 
attract investment by simplifying 
visas and permitting for skilled 
workers and their families. 
Potential investors noted that 
the Thai visa and permitting 
process is particularly lengthy 
when compared with that of 
Singapore.

• Prioritize Transparency: 
Overall, investors tell us they 
seek transparent and regular 
engagement, regulatory 
predictability, contract certainty, 
and assurance that the 
application of tax and excise 
laws will be applied consistently 
and fairly. Thailand can send 
a strong signal to international 
investors it is open again to 
new and continued investment 
by working transparently with 
international investors to resolve 
commercial, tax and other 

disputes within the framework 
of current contracts and 
agreements according accepted 
international norms. When 
disputes do arise over contracts, 
investors pay careful attention to 
how those cases are handled.

• Improve Bankruptcy 
Processes to Ensure Quick 
Return to Productivity: 
Thailand could streamline 
the bankruptcy enforcement 
process by requiring debtors/
obligors to raise any objections 
within 30 days of asset seizure 
by a legal executor of decisions 
(LED) and requiring the LED to 
adjudicate any such objections 
within 30 days thereafter. This 
will fast-track all auctions of 
collateral assets and prevent 
debtors from raising “11th 
hour” objections just prior to 
auction. All bankruptcy laws 
and ministerial regulations 
could usefully published and 
indexed immediately upon being 
enacted. Publication could 
usefully be available in both hard 
copy and online, and all share 
pledges should be enforceable 
prima facie without requiring 
further approval by Ministry of 
Commerce.

• Increase Digitization of 
Health Approvals: As in other 
sectors of the economy, the 
necessary pivot to electronic 
processes and communications 
gives a useful opportunity to 
pivot. For the Thai Food and 
Drug Administration, application 
forms and commitment letters still 
require wet signatures along with 
scanned pdfs. Thai FDA should 
consider full implementation of 
modern standards for digital 
documentation, and accept 
e-signatures for all registration 
forms. 

Feature Stories
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Q: What are the safety 
precautions that can be found 
at ASQ hotels?

A: All ASQ hotels are subject 
to stringent hygiene and safety 
protocols before being accepted into 
the ASQ program. Everyone takes it 
very seriously, as it concerns not only 
the well-being of our valued guests, 
but also affects the team members 
taking care of them and their own 
dependants, too. Guests can 
expect to see the results of detailed 
staff training on proper flow and 
procedure from the moment they are 
picked up at the airport. All guest-
facing staff are to be wearing proper 
personal protective equipment (PPE) 
when interacting with guests. 

Prior to guests checking in, the 
guest rooms will also have had 
unnecessary furniture removed. 
Housekeeping is also done every 
two days, with the team members 
wearing full PPE and the guest 
waiting in a separate room while 
their room is prepared. The meals 
will be delivered with disposable 
packaging, which then along with 
any waste from ASQ guest rooms 
will be disposed of separately. The 
ASQ hotels are also in constant 
communication with concerned 
stakeholders from local authorities 
and the relevant ministries, to ensure 
everyone is on the same page 
regarding the latest information.

Q: What about food during my 
ASQ stay?

A: All ASQ facilities must offer full 
board (three meals a day). Our 
resort specifically offers our guests 
the choice between Western or Thai 
inspired dishes, with menu items 
being changed and adapted on a 

regular basis. They can also inform 
the team of their preferred delivery 
time within the meal period. We do 
cater to guests with allergies, food 
sensitivities or dietary requirements, 
but in those cases request that this 
is mentioned to our team during the 
booking process for preparations to 
be made.
 

Article contributed by Movenpick BDMS Wellness Resort

Mövenpick BDMS Wellness Resort Bangkok is a pioneering property in the Thai 
government’s Alternative State Quarantine (ASQ) program, having been the first to be 
officially approved by the Ministry of Public Health and Ministry of Defence since late 
April 2020. It now offers an inventory of 250 rooms and has taken care of over 800 ASQ 
guests so far. Here are the resort’s answers to some common questions about ASQ.

FAQ on ASQs

Feature Stories
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Q: What are the restrictions I 
need to follow during my ASQ 
stay & what can my friends and 
family send to me?

A: All ASQ hotels, must follow strict 
rules and regulations as set forth 
from the Ministry of Public Health 
and Ministry of Defence. Some are 
self-evident: No sharp objects, no 
fever-reducing medication, no illegal 
narcotics. What is also on the list 
that guests often struggle with is no 
alcohol, no yogurt or pasteurised 
items, no fresh food, no food without 
Thai FDA labelling and no food from 
outside food delivery services like 
LINEMAN or Grab. It’s for the simple 
reason of safety, food hygiene and 
keeping the guest’s health free from 
the potential negative impact from 
outside variables. However, guests 
can still have their friends and family 
drop off items or packages for them 
at our Concierge desk that consist 
of approved items only.

Q: What can I do while I am 
staying at an ASQ hotel?

A: Part of the ASQ experience 
means that guests will be spending 
most of their time in their room, so 
having enough space becomes 
important. Wellbeing is part of our 
resort’s concept, so every room 
offers a yoga mat, along with a 
booklet of easy in-room exercises 
and stretches. Guests staying at 
our Wellness Suites can additionally 
enjoy the use of a stability ball, 
resistance bands and even a 

bedside sleep therapy speaker and 
lamp. Time outdoors is also key. 

After guests have received their first 
Covid-19 test back with negative 
results, they can sign up to spend 
time outside in our gardens. While 
they must still wear face masks and 
practice proper social distancing, 
everyone speaks highly of our lush 
tropical gardens. Other than that, 
our guests often use the time to 
catch up on their work or hobbies 
as needed using the highspeed in-
room wifi.

It’s for the simple reason of 
safety, food hygiene and keeping 
the guest’s health free from the 
potential negative impact from 
outside variables. 
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Q: What if I need to see a 
doctor during my ASQ stay?

A: All ASQ hotels have to partner up 
with a local hospital to ensure quality 
care and will use their medical staff 
for any needed medical support. 
The standard ASQ stay packages 
only cover the COVID-19 tests 
and daily temperature checks, so 
guests will need to check what the 
additional costs are to see a doctor 
if the need arises.
 
Q: What happens if I show 
any symptoms or have a high 
temperature during my ASQ 
stay?

A: That would be when everyone’s 

ASQ safety training snaps in and 
you will be sent to be treated at 
the relevant partner hospital. The 
general protocol would state that the 
guest would receive the remaining 
days left of their stay refunded, as 
they will have moved to stay at the 
hospital, but every ASQ hotel has 
different policies and guests should 
double-check to be sure.
 
Q: When can I check-out after I 
get my second negative result 
from my Covid-19 test?

A: According to the Thai government 
rules, you can check out after 6:00 
am the next morning after you 
receive your last Covid-19 test with 
negative results. 

Q: How do I book my ASQ stay?

A: Once you’ve selected your ASQ 
hotel, the easiest way to book is 
via email to their reservations team 
and advise the dates you want 
to check in. In our case, after the 
team confirms initial availability, 
we continue with having guests fill 
out a pre-screening health survey 
at http://movenpick.bdms.co.th. 
Guests then confirm which room 
type is best for their needs and must 
prepare the documents as required 
to continue the process. Proof of 
a confirmed or tentative flight is 
required next. For Thai citizens, 
they must send a copy of their 
passport and Thai ID card, while 
other nationalities must send a copy 
of their passport and work permit 
or relevant visa to our team. Finally, 
they must provide their credit card 
number either via phone or email to 
act as a guarantee for their booking. 
The full payment will be collected 
upon the first day checking in at the 
hotel. Each ASQ hotel might have 
a slightly different process, so it’s 
another vital aspect to keep in mind.
 
Q: What is the cancellation 
policy if I can’t get a flight or my 
necessary documents in time?

A: We understand the precarious 
nature of getting flights in the current 
circumstances. Our resort offers 
free cancellation with more than 14 
days advance notice, or in cases 
of unforeseen circumstances only. 
For example, this can mean flight 
cancellations or issues with required 
documents such as the Fit to Fly 
document or negative Covid-19 test 
72 hours prior to flying; however, 
the guest must send supporting 
documents to show us, otherwise a 
cancellation charge will be applied. 
Obviously, there are charges in 
case of no-shows as well. Every 
ASQ hotel has different policies in 
place, so it’s important for travellers 
to thoroughly check before making 
their final choice. 
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W
hile we’ve all seen how 
quickly life has changed 
during the pandemic, 
from a business and 

HR angle the possibility of intellectual 
property misappropriation and theft 
occasioned by work-from-home 
policies may not yet be clear to many. 
With many employees working outside 
their company’s normal IT security 
fence, their increased use of their own 
computers and devices instead of 
those in their offices with standard or 
enhanced security mechanisms has 
made it more challenging for employ-
ers to control access to key business 
information.

In the rush to set up a fully or partially 
remote workforce, most companies 
had little time to establish work-from-
home guidelines on protection of their 
valuable intangible assets like trade 
secrets and confidential business 
information. Most employers would 
likely have sufficient internal guidelines 
on copying files to USB drives, 
emailing files to personal accounts, 
and uploading to cloud storages like 
Dropbox, Google Drive, or OneDrive, 
but who could have imagined the 
need for rules precluding sharing 
proprietary information over Zoom, 
Skype, Webex, House Party, Ring 
Central, or Microsoft Teams?

In addition to willful or unknowing 
misappropriation by employees, 
perhaps the biggest threat to many 
businesses are those unscrupulous 
hackers who have exploited 
vulnerable IT protocols and baited 
people with luring emails related to 
the current health crisis. Phishing 
and ransomware emails such 

The Risk of Trade Secret 
Misappropriation during Work-
from-Home Arrangements
By Alan Adcock, Tilleke & Gibbins

as information on vaccines, fake 
COVID-19 maps, free technology to 
improve online conferencing platforms, 
and various other pandemic-related 
messages have been used to bait 
people working from home in attempts 
to access otherwise protected 
systems. Hacking of smart home 
devices has resulted in recordings of 
what was supposed to be confidential 
conversations being transmitted to 
not only Amazon, Google, and other 
providers but to hackers and thieves 
as well.

While all sectors are suffering from 
more frequent ransomware attacks, 
research from Microsoft has shown 
that the healthcare sector has 
been particularly affected. The U.S. 
Department of Health and Human 

Services faced attempted breaches 
in early March, but fortunately they 
survived that scare. However, the 
University of California, San Francisco, 
recently suffered a large-scale 
attack resulting in USD 1.14 million 
being paid to hackers to prevent the 
permanent loss of important COVID-
19-related research data. Interpol and 
Europol have taken this threat very 
seriously, posting COVID-19-specific 
online cyberthreats to educate the 
public about these very real and 
harmful threats. Corporations too 
should plan out effective incident 
responses and raise awareness with 
their employees to prevent future 
infiltrations.

Given this background, there are 
a couple of important steps that 

Feature Stories
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employers should take to start 
protecting themselves from theft 
(either intentional or not) or to enhance 
existing protocols.

First, each employer should speak to 
the company’s HR team to make sure 
he or she understands the existing 
workplace rules regarding the handling 
and maintenance of confidential 
business information.

Now is the time for HR to revisit 
existing rules and update them for the 
new normal. This should include a 
refresher in employment agreements 
or individual confidentiality agreements 
(particularly important for key person-
nel) to accommodate work-from-home 
realities. In order to successfully prove 
a case against a trade secret infringer, 
the owner must show demonstrable 
evidence that all reasonable care 
was taken to maintain the confidential 
information. This would include regular 
reminders to employees about what 
is meant by “confidential information” 
or “trade secrets” and their duty to 
maintain that confidentiality if they are 
allowed access.

Employee sharing of business 
information has accelerated with the 
increased adoption of some of the 
platforms mentioned above. While 
many employees would already 
be familiar with a company’s rules 
on disclosing to third parties, such 
as doing so only under a written 
non-disclosure agreement, this is 
complicated with the new ways in 
which we are all now communicating 
outside our companies. Document 
sharing can be controlled by secure 
transfer tools like password-protected 
FTP programs, time-limited document 
viewers, and limitation of the number 
of downloads.

For businesses in the unfortunate 
circumstance of having to lay off 
or furlough employees because of 
the pandemic, work-from-home 
realities make the exit interview 
even more important. In addition to 
existing requirements such as return 
of all company property (including 
loaner devices used from home), 

HR will want to secure additional 
undertakings, such as assurances 
that no unauthorized copying or 
downloading occurred on any 
device, no company information 
is retained in any form, and no 
confidential information was shared 
with third parties without proven 
authorization. Also, if the departing 
employee was a member of any 
R&D, design, or engineering team, 
an enhanced exit interview is an 
ideal time to effect IP assignments 
or other declarations necessary 
to vest all employee-created IP 
or improvements in the employer 
(preferably before termination). Even 
if the research project is incomplete, 
this might be a good time also to 
consider filing provisional patent 
applications with the employee’s 
written further assurance that 
subsequent follow-on applications 
will not be jeopardized.

Second, employers should talk to 
the company’s IT team about existing 
security measures and any necessary 
enhancements.

The IT team will be well placed to 
complement the HR efforts described 
above by updating existing secu-
rity measures, implementing new 
ones, and explaining any changes to 
employees. This might include a new 
personal device use policy (or “bring 
your own device” policy) with an 
explanation of the employer’s right to 
track and monitor its own devices as 
well as those of the employee who 
uses them for their work—all legal in 
Thailand, as it is in most jurisdictions 
around the world so long as employ-
ees are made aware. IT would likely 
also find this an ideal time to install 
new or updated antivirus, spyware, 
and malware protections. Personal 
devices will be much more at risk of 
hacking than fenced-in company IT 
architecture, so the IT team should 
install necessary security on personal 
devices as well if these are to be 
used for company work outside the 
workplace. If employees are allowed 
VPNs or other remote access plat-
forms as a backup to the business 
network, employers should decide 

whether to place any restrictions on 
downloading, copying or transferring 
files.

While no business can completely 
insulate itself from leakage of its 
proprietary information, most can 
take steps to significantly reduce the 
risk, mitigate damages, and prove 
that reasonable care was taken 
to protect their property. In these 
unique times, the best internal teams 
employers can turn to for assistance 
in establishing the necessary 
safeguards are HR and IT. 

This article was originally published in 
the Bangkok Post and is reproduced 
here with permission and thanks. 

Alan Adcock is a partner and 
deputy director of the Tilleke & 
Gibbins intellectual property and 
regulatory affairs groups, and 
co-chair of the AMCHAM Food 
& Agri-Business Committee. 
He is recognized as a leading 
intellectual property lawyer based 
on his handling of corporate IP 
matters, including licensing and 
acquisitions, and his knowledge in 
life sciences, fluency in Mandarin, 
and outstanding client service. 
Since 2005, Alan has received 
recognition by Asialaw Leading 
Lawyers Survey  as one of Asia’s 
leading business lawyers in the 
area of intellectual property, 
and he has been named a top 
IP lawyer in Thailand by The 
Legal 500 Asia Pacific and WTR 
1000.  Alan is also recognized 
as a leading IP strategist by 
IAM Strategy 300,  an expert 
on patents in IAM Patent 1000,  
one of the world’s foremost life 
sciences practitioners by IAM 
Life Sciences 250, and a leading 
life sciences regulatory lawyer by 
Who’s Who Legal.
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C
atching up on e-mails in 
bed, heading to the office 
on a Sunday, working past 
midnight, or juggling the 

social schedules for the whole family 
– does any of it sound familiar? While 
we might not give it a second thought 
because it has become our second 
nature to be constantly alert, the 
problem is that each of these hab-
its contributes to our overall level of 
stress. Expat life often includes being 
in contact with offices around the 
world, covering different time zones 
and therefore not being able to really 
call it day, even after a 14-hour work 
marathon. The uncertain situation here 
and worldwide, worrying about loved 
ones we cannot see for an unforesee-

How to Deal With Stress in 
These Uncertain Times
By Barbara Woinke, Kamalaya 

able time and changing job situations, 
add anxiety and worries. While certain 
levels of stress are constructive and 
encourage us to perform to our best 
both physically and mentally, chronic 
stress can lead to a variety of illnesses 
and premature aging. 

Karina Stewart is a Princeton alumna, 
Doctor of TCM (Traditional Chinese 
Medicine) and Chief Wellness Director 
of Kamalaya. She and her husband 
John are the founders of this world-
renowned holistic wellness sanctuary 
on Koh Samui. “It is crucial to become 
aware of the serious health and life 
quality consequences of chronic 
stress,” she says. “It all comes down 
to self-love and self-appreciation. 

Once we truly feel how precious our 
life is, then we can really commit 
ourselves to making changes that will 
support our health and wellbeing.”

The problem with this? According to 
Karina, those most in need of relief are 
often the ones least willing to seek it. 
But how can we get a start when the 
deadlines are piling up, the demands 
are rising, and a full night’s sleep 
becomes a luxury? “In order to manage 
stress, we need to first of all under-
stand it,” she says. “Whether it is in our 
work, family life or relationships, stress 
is a natural mechanism of the body and 
mind. On a physical level, the body’s 
reaction to stress is protective as seen 
in an animal’s fight or flight response.”

Feature Stories
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Normal levels of stress can be 
solved through rest, breathing, and 
meditation or by simply enjoying 
yourself, reading, and having fun. But 
beyond constructive stress is self-
created stress which can manifest 
as inner conflict, destructive, and 
hurting value systems and illogical 
decisions and habits. These conflicts 
create stress where it needn’t be. 
Beliefs of not being good enough or 
unattainable perfection can result, 
leading to a downward spiral of 
mounting stress. 

If you find yourself in the middle of a 
turbulent day, stress can already be 
reduced through a short pause every 
hour. Stop and ask yourself: What 
does my body need right now? Am I 
thirsty, am I hungry? Stretch yourself, 
then consciously drop your shoulders 
and relax your jaw while taking your 
eyes off the computer screen for a 
few minutes.  

Adding to our daily levels of stress 
is the current global situation that 
leaves us with a feeling of uncertainty 
and helplessness. For Sujay 
Seshadri, one of Kamalaya’s Life 
Enhancement Mentors, the key to 
staying grounded lies in embracing 
the chaos. ‘Accepting that we’re 
living in circumstances we have 
little or no control over – that’s the 
first step of dealing with it’, he says. 
‘Our mind needs stability,’ Sujay 
acknowledges, ‘yet this is exactly 
what we’re lacking now.’ His advice? 
Draw two circles – one inscribed with 
the things you have under control, 
the other containing things you don’t. 
Chances are, you’ll discover that 
there’s much more you can control 
within your life than you realize. Not 
only will this give you a confidence 
boost, it’ll help you refocus on what 
you can change.’

Always being available through our 
mobile devices is also not supporting 
a balanced lifestyle. “We are at risk of 
losing sight of what really is important 
in life, losing our perspective on the 
essential parts of our lives while lost 
in the details. In extreme cases, we 

can fall into addictive behaviors which 
can be devastating to ourselves 
and those around us,” says Karina. 
While a digital detox for a few days 
would be ideal, for some it may be 
difficult to comply with. One way to 
ameliorate the damage done from 
digital overload and overexposure 
is by replenishing the body with 
the nutrients necessary to balance 
the nervous system. In particular, B 
vitamins, minerals and antioxidants 
will be very beneficial especially 
when supported by a plant-based 
diet. Herbal teas like mulberry and 
spices as condiments like turmeric 
play an important role in providing 
added phytonutrients to rebalance 
the effects of overstimulation of the 
nervous system. According to Karina, 
also decreasing the use of sugar, an 
addictive substance considered more 
addictive than cocaine, is important, 
especially here in Thailand, a country 
that loves sweetness in its food. 

Magnesium chelate taken at night 
before sleep not only supports a 
deeper sleep pattern, many body 
processes depend on magnesium. 
It has a deeply calming effect on 
the central nervous system, thus is 
a supportive adjunct therapy in any 
endeavor to reduce digital stimulation 
in our mind-bodies. 

And if you find yourself reading emails 
every time you wake up and check 
the time? Karina’s suggestion: Ask for 
a beautiful old-fashioned alarm clock 
as your next birthday present. 

Here are five practical tips from 
Kamalaya for coping with stress:

1. Slow Down & Breathe
No matter what you are doing, take 
a mental note to consciously slow 
down. Take a pause for only one or 
two minutes and focus on ten deep 
abdominal breaths. Inhale through 
the nose and breathe deeply and 
slowly into the abdomen then exhale 
through the mouth. It is proven that 
this practice lowers cortisol levels 
immediately and significantly. You will 
feel it!

2. Gentle Stretching
In stressful situations our body 
becomes as tense as our mind and 
a few gentle stretches can help 
releasing tension and calming down. 
Just outstretch your arms up to the 
ceiling, gently twist jour waist while 
seated and stretch your legs. 

3. Use Pressure Points
Another technique for immediate 
stress relief is to stimulate certain 
pressure points. A good one is 
located three fingers down from 
your wrist between the two tendons. 
Pressing this point on each side for 30 
to 60 seconds not only regulates the 
heart rate, but also opens and relaxes 
the chest as well as the diaphragm. 

4. Ear Massage
With an ear massage you are 
stimulating acupuncture points 
effecting the whole body. Start with 
pinching and massaging the top of 
your ear, slowly moving down to the 
ear lobes. Then gently massage the 
inner part of the external ear.

5. Aromatherapy
Some essential oils used in 
aromatherapy can also help reducing 
stress immediately. Just put a few 
drops of lavender or sandalwood 
essential oil in your hands and inhale 
deeply. Both plants are natural stress 
relievers and improve mental focus. 

Barbara Woinke moved from 
Munich in Germany to her new 
island home on Koh Samui in 
2019. As a long time journalist, 
she worked for publishing houses 
like Condé Nast, Burda Media 
and Axel Springer, wrote several 
travel books and is now the Public 
Relations Manager for Kamalaya 
Wellness Sanctuary and Holistic 
Spa on Koh Samui.
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Government Engagements

Meeting with the Department 
of Employment

On July 10, AMCHAM hosted 
a videoconference with the 
Minister of Tourism and 
Sports His Excellency Phiphat 
Ratchakitprakarn, to discuss 
tourism revival policies and 
schemes. AMCHAM organized this 
meeting to receive policy updates 
and to express the Chamber’s 
collaborative support with the 
Ministry on its efforts to re-set the 
tourism industry. 

H.E. Phiphat gave an overview on 
the current Covid-19 situation in 
Thailand, and shared important 
updates regarding the state 
of Thailand’s tourism industry 
with a 59.97% reduction in the 
number of visitors and 59.57% 

Meeting with the Minister of 
Tourism and Sports

reduction in tourism revenue. 
He also spoke about the various 
government initiatives, measures, 
stimulus packages, soft-loans, 
and campaigns targeted towards 
revitalizing the tourism industry.

AMCHAM President, Greg Wong 
of Agoda, congratulated the Min-
ister and the government for the 
extraordinary management of the 
crisis. He further suggested ways 
in which AMCHAM could support 
the Ministry by tapping into the 
Chamber’s network to disseminate 
important messages, and through 
sharing data from our travel and 
tourism members on tourism pat-
terns, behaviors, and trends to help 
the Ministry in shaping future tour-

ism policies. Key discussions in the 
meeting provided insights on the 
future of tourism in Thailand- “travel 
bubble”, wellness tourism, high-end 
tourists, prime destinations, and 

Also in attendance for the meeting 
were AMCHAM Board Governor, 
Rachel Davidson of Hilton & Dou-
bleTree; Platinum Members: John 
Heinecke of Minor International, 
Pavin Rodloytuk of Citibank and 
Chaiyapat Paitoon of Minor Inter-
national; Travel & Hospitality Com-
mittee Co-Chairs Charlie Blocker 
of Invision Hospitality and Priyanka 
Otto of Siam Kempinkski; AMCHAM 
Executive Director Heidi Gallant and 
AMCHAM Director of Government 
Affairs, Amb. Tomwit Jarnson. 

On August 18, AMCHAM had a 
meeting with the Deputy Director 
General of the Department 
of Employment, Cherdsak 
Wisutthikul. In attendance was 
AMCHAM President Greg Wong 
of Agoda, Platinum Member 
Kwanjit Sudsawad of Seagate; 
as well as AMCHAM Executive 
Director Heidi Gallant, AMCHAM 
Government Affairs Director Amb. 
Tomwit Jarnson, and AMCHAM 
Senior Committee and Council 
Officer Kittihida Prakasukarn.

The meeting opened with 
Greg Wong congratulating the 
government and the Ministry 
for controlling the spread of 
Covid-19 in Thailand and 
expressed AMCHAM’s desire to 
contribute to the growth of the 
Thai economy. Deputy Director 

General Cherdsak commented 
on how Thailand has been 
successful in curbing the outbreak 
citing stricter measures such as 
requiring the 14-day quarantine 
for all arrivals into the Kingdom. 
He remarked on a priority to help 
jobless Thais, particularly those 
who have been unemployed 

since March this year. Kwanjit 
commented on Seagate’s efforts 
to helps individuals digitally 
upskill so that jobseekers can 
more easily find new positions. 
Cherdsak responded by saying 
that skill development is one of 
the Department of Employment’s 
priority policies and appreciated 
AMCHAM’s offer to cooperate 
with the department on this 
matter.

The meeting closed with Heidi 
presenting the AMCHAM White 
Paper “Before then Before” and 
another AMCHAM Position Paper 
on Visas and Work Permits. The 
minutes for this meeting, as well 
as all AMCHAM White Papers 
and Position Papers can be found 
on the member portal of the 
website. 



The American Chamber Of Commerce In Thailand   21

Meeting with the Director General 
of the Excise Department

On August 26, AMCHAM met 
with Director General Thosapone 
Dansuputra, Department of 
Intellectual Property (DIP) 
to strengthen dialogue and 
cooperation between Intellectual 
Property Rights owners and the 
Thai government agencies. 

Director General Thosapone gave 
a briefing on the development of 
Intellectual Property at the Policy 
level. In response to Covid-19, 
the DIP issued notifications 
and guidelines on requests for 
extension of the time periods and 
proceedings. He also mentioned 
that Thailand was in the process 
of amending the Patent Act 1979 
as well as further amending the 
Copyright Act in two phases. 

On August 24, AMCHAM met with 
Patchara Anuntasilpa, Director 
General of the Excise Department 
to express profound gratitude 
for the department’s flexibility 
and remarkable handling of the 
Covid-19 crisis in Thailand. 

AMCHAM members present were 
AMCHAM President Greg Wong 
of Agoda, Platinum Member 
Pavin Rodloytuk of Citi; and the 
Customs and Excise Committee 
Co-Chairs: Paul Sumner of 
PricewaterhouseCoopers; Malika 
Bhumivarn of Bolliger & Company; 
and Florina Vistal or Ford Thailand.  

AMCHAM staff present were 
Executive Director Heidi Gallant, 

He also highlighted DIP’s 
enforcement efforts and the 
role of its steering committee 
in developing measures and 
overseeing all enforcement 
operations in Thailand. The DIP 
has been working on enforcement 
against online infringement, 
border enforcement, and 
destruction of IPR infringing 
goods. 

The DIP has also been working on 
integrating information technology 
systems to facilitate online 
applications through e-filing. They 
continue to promote awareness 
and education on IP rights and 
copyright infringement through the 
DIP Mini-Marathon 2020 on March 
1, 2020, anti-piracy video contest 

Government Affairs Director 
Tomwit Jarnson, and Senior 
Committee and Council Officer, 
Kittihida Prakasukarn. 

The meeting started with Heidi 
Gallant giving a brief overview of 
AMCHAM Thailand and the impact 
of the Chamber’s investment and 
CSR endeavors in the Kingdom. 
She then requested an update on 
the Excise Department’s Covid-19 
related policies and measures 
to share with members. Director 
General Patchara then provided 
information on the government’s 
several policy measures to deal 
with Covid-19. These measures 
included tax reductions and 
postponements, Thailand 4.0 

for university students, and the 
2020 IP Fair. 

AMCHAM Executive Director Heidi 
Gallant congratulated the DIP on 
their efforts and suggested ways in 
which AMCHAM could support the 
DIP by disseminating information on 
DIP’s latest initiatives to AMCHAM 
members through AMCHAM’s com-
munications platforms. 

Also, in attendance was Alan 
Adcock, Tilleke and Gibbins, and 
Co-Chair of AMCHAM’s Food 
& Agri-Business Committee 
and other IP-related members. 
AMCHAM members spoke 
about their respective sectors 
and offered useful and practical 
recommendations. 

information with the technology 
process, and ease of doing 
business measures to better 
facilitate taxpayers.

The meeting was then opened 
to AMCHAM Members to 
provide recommendations and 
to ask questions of the Director 
General and staff regarding 
other measures that have 
been explored by the Excise 
Department. 

Heidi concluded the meeting by 
providing AMCHAM’s White Paper 
“Better than Before.” Complete 
meeting notes are available to 
all AMCHAM members on the 
member portal of the website. 

Meeting the Department of 
Intellectual Property
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American Expats: PFICs—Don’t 
Get Caught Out by U.S. Tax Rules 
on Foreign Investments

Tax Updates

W
ith the introduction 
of the U.S. Foreign 
Account Tax 
Compliance Act 

(FATCA), most expat Americans have 
found that trying to avoid U.S. tax 
by investing offshore doesn’t work. 
American citizens and green card 
holders are subject to U.S. tax on all 
of their global income, even when they 
live outside of the United States.

The complications can be con-
siderable: An American expat’s 
current country of tax residence, 
their source and type of income, 
and any other tax jurisdictions that 
may be relevant—for example, if 
they happen to be dual-nationality 
Americans or live in a multi-nation-
ality household—can all affect the 
way the U.S. Internal Revenue Ser-
vice (IRS) views these individuals, 
their income, and their wealth.

Below, we outline some of the 
offshore investing problems that 
Americans living overseas should 
be aware of.

Investment Scheme Tax 
Problems

Where Americans invest 
their savings matters—a lot. 
Unfortunately, as an increasing 
number of Americans are living 
and working overseas, many have 
unwittingly subjected themselves 
to the IRS’s punitive Passive 
Foreign Investment Company 
(PFIC) rules.

By Chad Creveling, CFA, and Peggy Creveling, CFA

A PFIC could be any kind of 
mutual fund, hedge fund, or other 
similar type of pooled investment 
product originating and domiciled 
outside of the U.S.

Less obviously, even investing in 
domestic local mutual funds or 
local tax-deferred vehicles in the 
country in which the American 
currently lives may subject him 
or her to the IRS’s punitive PFIC 
consequences.

Additionally, investing in offshore 
investment schemes that involve 
an insurance wrapper usually 
doesn’t help. That’s because 
these types of financial products 
normally include an insurance 
structure that’s defined under the 
laws of an offshore jurisdiction 
only. And while such insurance 
wrappers may offer tax benefits in 
some tax jurisdictions, they almost 
never qualify for U.S. tax-deferral 
benefits from the IRS.

What Is a PFIC?

The rules surrounding PFICs are 
complicated, but essentially, any 
non-U.S. incorporated investment 
fund that derives 75% or more of 
its income from passive activities 
is classified as a PFIC. This 
covers virtually all mutual funds, 
exchange-traded funds (ETFs), 
and hedge funds that have been 
incorporated outside the United 
States and distributed by foreign 
financial institutions.

The intent of the PFIC rule is to 
discourage Americans from in-
vesting in financial products and 
through financial institutions that 
cannot easily be monitored by the 
IRS. In theory, a foreign fund man-
ager could structure payouts and 
reporting on his fund to qualify for 
U.S. tax treatment similar to U.S. 
domestic funds—and a few do. 
The reality, though, is that most 
offshore funds have relatively few 
U.S. investors. Their managers 
may be unaware of the U.S. tax 
consequences to their American 
clients. Or it may simply not be 
economical for an offshore fund to 
be structured in the specific way 
needed to meet U.S. rules.

Many Americans who’ve invested 
in PFICs have been unaware of 
their different treatment and have 
tended to report and pay tax on 
their foreign investments in the 
same manner as they would an 
investment in a U.S. domestic 
fund. Since this is not the correct 
way to handle PFICs for U.S. tax 
purposes, they could, and often 
do, end up facing significant 
penalties, back taxes, and interest 
when they try to rectify the 
situation later.

U.S.-Domiciled Is Usually 
Better for Americans

While the intent of the PFIC rules 
may be to discourage Americans 
from investing in products and 
through institutions that cannot 
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easily be monitored by the IRS, 
the result is that they effectively 
deter American citizens from 
investing in funds that are not U.S. 
domiciled.

Why, after all, buy a non-U.S. 
mutual fund that charges an 
expense ratio of 2% per year 
or more, and a 5% to 7% front-
end load; offers no tax deferral; 
and sees any gains taxed at the 
investor’s marginal tax rate in 
the best case, and in the worst 
case, sees them subject to the 
top marginal tax rate, as well as a 
penalty interest rate?

While investing in PFICs can still 
make sense in specific, limited 
cases, it’s important to compare 
the after-tax, after-fee return with 
comparable investment options 
first. In most cases, Americans will 
find that they can gain the same 
economic exposure using a U.S. 
investment vehicle—with far lower 
fees and commissions, lower 
overall taxes, few tax-filing issues, 
and stronger regulatory consumer 
protections.

When Offshore Investing 
Makes Sense

There are some cases in which 
owning an offshore fund or PFIC 
can, however, make sense. Here 
are three examples:

1. Foreign pension plans

U.S. citizens may find it beneficial 
to sign up for a foreign pension 
plan such as a Thai Provident 
Fund, even if it involves PFICs, 
in cases where an employer 
is making matching pension 
contributions.

They should seek professional 
tax advice before doing so—in 
some cases, tax treaties may 
allow for preferential tax treatment 
and filing; in other cases, a 
foreign pension plan may be 
considered an “employee benefit 
trust,” with different filing and tax 
requirements.

They should also be careful of tax 
residency implications—for exam-
ple, a U.S. citizen with a U.K. pen-
sion plan may not be able to claim 
U.S.-U.K. treaty benefits if the 
American is a tax resident of a third 
country, for example, Singapore.

If Form 8621 and PFIC rules do 
apply, they should consider the 
“mark-to-market” election to mini-
mize the U.S. tax and filing impact.

2. Funds that provide local tax 
benefits

Some countries have incentive 
programs that provide local 
tax deductions for fund 

contributions—for example, 
Thailand’s Retirement Mutual 
Funds (RMFs) and, previously, 
Long Term Equity Funds (LTFs).

Even though the IRS will not 
recognize the local tax deduction 
for U.S. tax purposes, and the 
fund is a PFIC, contributing to 
such funds still can make sense in 
some cases.

For example, for Americans who 
can exclude from U.S. taxes all 
foreign-earned income under the 
Foreign Earned Income Exclusion 
(FEIE, equal to $105,900 in 2019 
and $107,600 in 2020) and 
housing deduction, making locally 
tax-deductible contributions from 
salary income to a foreign fund 
may cut local taxes and save on 
their total annual tax burden.

Even though the investment 
earnings may be reported annually 
under PFIC rules, the overall tax 
savings could still make this a 
worthwhile trade-off—especially 
if the mark-to-market election 
is made. Each case is different, 
however, so American expats or 
their tax advisors would need to 
do the math to make sure there is 
a net tax savings.

3. For Americans in Europe: 
Inside IRAs, Roth IRAs or other 
U.S. tax-advantaged accounts

Purchasing investments such as 
offshore ETFs generally does not 
make sense for American expats, 
both due to the complicated and 
expensive U.S. PFIC tax rules and 
the otherwise excellent selection 
of U.S.-domiciled ETFs that 
make investing in offshore ETFs 
unnecessary.

An exception may be in the case 
of American expatriates living 
in Europe. European legislation 
enacted in 2018—MiFID II—was 
intended to protect investors. 

Americans will find that they 
can gain the same economic 
exposure using a U.S. investment 
vehicle—with far lower fees and 
commissions, lower overall taxes, 
few tax-filing issues, and stronger 
regulatory consumer protections.
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Creveling & Creveling Private 
Wealth Advisory helps Thailand’s 
expatriate community achieve 
their financial goals through the 
development of customized fi-
nancial planning and investment 
strategies. We work in partner-
ship with our clients helping 
them to make smart financial 
decisions, take control of their 
finances and ultimately achieve 
financial security.

Unfortunately, MiFID II also 
prohibits European residents—
including American expats—from 
investing in U.S.-domiciled ETFs.

In this case, one option for Amer-
icans living in Europe could be to 
use a U.S. tax-deferred or tax-ex-
empt account such as an IRA, Roth 
IRA, 401(k), or 403(b) to purchase 
European ETFs. In this case, PFIC 
rules do not apply—IRS Notice 
2014-28 announced the exemption 
of U.S. taxpayers who own PFICs in 
these types of accounts from having 
to file Form 8621.

Conclusion: U.S. Expats Need 
Qualified Advice

One thing American expatriates 
need to understand from the 
outset is that they cannot 
expect an insurance or asset 
management company that is 
seeking to offer them their latest 
offshore investment scheme to 
be relied upon to inform them 
of the U.S. tax consequences 
of the proposed investment. 
These product providers may be 
unaware or uninformed about the 
rules.

Additionally, expatriate Americans 
should not expect that TurboTax 
or a hometown tax preparer back 
in the U.S. will be up to speed on 
such matters either. The parts of 
the U.S. tax code that apply to 
American expats are obscure and, 
until recently, were rarely enforced. 
With the arrival of FATCA, though, 
and certain other relatively new 
regulations, the days of benign 
neglect by the U.S. tax authorities 
have come to an end.

Luckily, American expats have 
many ways to minimize their U.S. 
taxes while diversifying their in-
vestments globally. But before 
they buy any type of investment 
or insurance product from a 
foreign financial institution or off-
shore broker, a tax advisor who 
is experienced in working with 
American expats must always be 
consulted. The tax penalties that 
may result from failing to do so 
are not worth it. 

This article is a revised and 
updated version of ones that have 
appeared previously on www.
crevelingandcreveling.com . 

Tax Updates
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DMCR, Chevron and CU joined hands to implement Thailand's first ever 
‘Rigs-to-Reefs’ project in Koh Pha-Ngan 

The Department of Marine and Coastal 
Resources (DMCR), together with Chevron 
Thailand Exploration and Production, Ltd. 
(Chevron Thailand) and Chulalongkorn 
University (CU), have recently implemented 
the pioneering project on the use of 7 idle 
platform jackets as artificial reefs for 
marine and coastal resources conservation 
in Koh Pha-Ngan, Surat Thani. It is considered 
the first rigs-to-reefs project in Thailand. 
The placement of these artificial reefs has 
commenced from August 2020 and is 
expected to be completed by September 
2020. 

The 3 parties have enhanced their cooperation 
to study, monitor and evaluate the physical 
environment and the ecological components 
as well as benefits the artificial reefs 
modified from retired idle platform jackets 
can yield in the project’s area. The endeavor 
is vital in contributing to establishing 
Thailand’s knowledge on the subject.

Ngan since 2013. The study showed that 
these materials provide suitable habitats for 
marine life as well as benefit to tourism and 
fisheries. Moreover, this will be an income-
generating project for the communities as 

Sopon Thongdee, DMCR                                 
Director-General, said                                   
“We have piloted mock-up 
petroleum jacket structures   
as artificial reefs in nearby 
Chalok Lam Bay, Koh Pha- 

well as potentially boost the growth of 
Thailand’s economy in the future.” 

“We are certain that these artificial reefs 
would provide a suitable habitat and shelter 
for a wide variety of young marine species. 
The reefs could be a new deep-water diving 
site to accommodate tourist arrivals from Koh 
Pha-Ngan, Koh Samui, and Koh Tao in the 
near future, generating economic benefits 
and decreasing the number of leisure divers 
around the natural coral reefs. ”

“We are declaring the site a protected area to 
sustainably manage and maximize the future 
benefits in fisheries and tourism. The jackets’ 
relocation is supervised by the specialists 
from the DMCR together with government 
agencies in each stage, with the Chevron 
working team ensuring compliance with the 
world-class standard of environment and 
safety as well”, said the Director-General.

rich with marine resources and the platform 
jackets have over time become artificial reefs 
in their own right. Their complex and durable 
structures are a perfect habitat of coral reefs 
and a wide variety of marine species. The 
relocation of the jackets closer to the shore or 

Ajj Tularak, asset retire-
ment manager, Chevron 
Thailand Exploration and 
Production, Ltd., explained, 
“The seas around our 
petroleum platforms are 

7.5 nautical miles of Koh Pha-Ngan would 
enable an increase in marine resources as 
well as benefits to local economy through 
tourism and fisheries. 

“Throughout the project operation, Chevron 
has placed the highest priority on safety, 
protection of marine resources and the 
ecological system, and conducted the 
project in accordance with national and 
international laws and regulations”, said 
Chevron’s asset retirement manager.

Spanning 2 years after the completion of 
these 7 jackets placement, DMCR, Chevron 
Thailand in collaboration with Chula 
Unisearch will jointly conduct a biological 
and ecological study on the project, tracking 
possible impact and benefits from the 
artificial reef placement. The study of this 
project is expected to help generate a body 
of knowledge on this historic use of artificial 
reefs converted from platform jackets to 
conserve marine life in the Gulf of Thailand 
and to aid the planning and management of 
coastal resources in national-scale management 
plans.

Advertorial
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W
ith the Covid-19 
pandemic, it has 
become evident that the 
trend to invest in and 

enter the healthcare sector is growing. 
This is also true in Thailand where 
we have seen both conglomerates 
and local companies express interest 
in diversifying and expanding their 
line of business in response to the 
increasing demand in the sector. 
As to be expected, a merger & 
acquisition remains one of the most 
important and popular strategies for 
companies to achieve their financial 
targets and corporate growth in a 
rapid way.

Since finding the right target is one 
of the key factors for a successful 
acquisition, notwithstanding the 
effects of the Covid-19 pandemic on 
the global economy, which has forced 
companies to become more cautious 
with their strategies and spending, 
the exercise, methodology and 
parameters for vetting such a target 
(or as the industry refers to as the 
conduct of “due diligence”) should 
receive no less attention. Given 
the Covid-19 situation, it may be 
necessary to enhance due diligence 
investigations to assess how, and 
to what extent, the business of the 
target can supplement the acquirer’s 
existing operations and vice versa. 
It may also be the case that a more 
focused due diligence investigation 
on certain key areas of the operations 
of a business partner may be 
required by a new player entering 
the healthcare space. No matter 
the reason for the due diligence 
exercise, in highly regulated industries 
such as healthcare, the conduct of 

due diligence investigations can be 
complex and will require specific 
industry knowledge and expertise to 
navigate through the relevant legal 
and commercial issues.

We will highlight some of the key 
areas and issues that one should 
pay attention to when carrying 
out a due diligence investigation 
in the healthcare industry, taking 
into account the aftermath of the 
Covid-19 pandemic:
 
• Marketing Authorization – As 

healthcare companies are 
highly regulated, it is important 
to ensure that the target has 
materially complied with all 
applicable laws. For instance, 
in addition to ensuring that 
the target has obtained all 
necessary regulatory approvals, 
such as product registrations, 
manufacturing license, import 
license or sales license, as 
applicable, it is also important 
to verify that the target is 
compliant with other standards 
and requirements for the target’s 
operations, such as meeting 
personnel qualifications (i.e. for 
registered pharmacists) and 
premises standards (e.g. GMP, 
factory licenses and building 
permits), and having good 
corporate practices.

• Compliance – Considering that 
healthcare companies during 
the course of their business 
operations will have many 
touchpoints with public officials, 
e.g. healthcare professionals 
(HCPs) in public hospitals or 

officers at the FDA, due diligence 
investigations on compliance 
with anti-bribery laws (e.g. the US 
FCPA, the UK Bribery Act and the 
domestic laws and regulations) 
will be a key area of due diligence 
focus for a healthcare target.

• Compliance with “Covid-19” 
Laws – With Covid-19 still 
present, it will also be essential 
to review the target’s compliance 
with new laws and regulations 
launched in response to the 
pandemic. Among others, we 
have seen many developments 
in the areas of export control, 
employment and work safety. 
Specifically, following new 
legislation and guidelines issued 
by governmental authorities, it 
will be necessary to verify the 
target’s preparation for and 
compliance with the relevant 
requirements regarding the 
workplace, as the target may 
have liabilities to its employees 
who have contracted Covid-19 
in the target’s premises. 
Moreover, compliance with other 
laws which may be applicable 
to the specific measures 
adopted by the target during the 
pandemic, such as termination 
and suspension of work, should 
also be looked into.

• Contracts – In addition to the 
usual change of control analysis, 
it is imperative to review the 
target’s key contracts to analyze 
the parties’ rights and obligations. 
Given the Covid-19 turbulence, 
the issues that would be of focus 
include the rights and obligations 

By Peerapan Tungsuwan, Panyavith Preechabhan, and Pinpairoh Dhiranetra

Healthcare Due Diligence
What to Watch Out for in Conducting a Target’s Health Checkup



The American Chamber Of Commerce In Thailand   27

appropriate “curative measures” 
requires experience and expertise, 
and should be entrusted with 
advisors who have specific industry 
knowledge and understand the 
distinctive nature of the healthcare 
industry and the complex legal issues 
involved to ensure that a company or 
business one acquires is as “healthy” 
as it claims to be. 

Peerapan Tungsuwan 
is Head of Healthcare & 
Life Sciences Industry 
Group and Co-Head of 
M&A at Baker McKenzie 
in Bangkok. Peerapan 

has extensive experience assisting 
numerous leading healthcare 
clients on complex mergers and 
acquisitions, joint ventures, corporate 
structures and restructuring, as 
well as in negotiating commercial 
contracts and complying with Thai 
regulatory requirements.

Panyavith Preechabhan 
is a Partner in M&A 
and Healthcare & Life 
Sciences groups at 
Baker McKenzie in 
Bangkok. Panyavith 

assists major local and multinational 
clients on large, complex mergers 
and acquisitions, private equity 
transactions, joint ventures, corporate 
restructurings, and post-acquisition 
integration projects. His primary 
focus is tech transactions, including 
fundraising, M&A, technology and 
life sciences collaborations, and legal 
advice for start-ups.

Pinpairoh Dhiranetra 
is an Associate in the 
Corporate and M&A 
practice group, as 
well as the Healthcare 
& Life Sciences 

industry group. Pinpairoh advises on 
restrictions, rules, and requirements 
with respect to foreign business in 
Thailand, as well as drafting and 
negotiating commercial contracts.

relating to force majeure, dispute 
resolution and termination.

• Supply Chain – On a related issue, 
with tightened border controls 
and the evolving regulatory 
landscape, it will be necessary to 
conduct a detailed review of the 
target’s supply chain to assess 
the target’s level of dependency 
on suppliers for key raw materials 
(e.g. API manufactured in China 
or India), supply limitations (e.g. 
import controls) and availability of 
alternatives, as well as the target’s 
rights and obligations with respect 
to its current supply arrangements.

• Intellectual Property – Healthcare 
companies, especially biotech 
companies, often deal with various 
forms of intellectual property, 
including patents. Thus, it will be 
important to understand and 
assess the target’s rights and 
obligations with respect to the 
intellectual property involved. 
For example, if the target uses 
certain technology/IP in its 
business operations, does the 
target own such technology/
IP or is the technology co-
owned with other third parties, 
e.g. universities or research 
organizations? Has the 
technology been developed by 
the target or acquired/licensed 
from another company? It will be 
necessary to verify the target’s 
rights in each case and ensure 
that they are duly protected or 
secured.

• Risk Management – Having 
learned from the Covid-19 
experiences, a review of 
the target’s procedures and 
protocols for risk management 
should be conducted to assess 
the target’s risk management 
practices and to ensure the 
target’s stability and business 
continuity in various scenarios, 
including in crisis, in a changing 
regulatory landscape, etc.

• Insurance – It is undeniable 
that the aftermath of Covid-
19’s economic disruption could 
lead to substantial losses for a 
number of companies. Thus, it 
will be important to review the 
target’s insurance policies to 
determine the extent of coverage 
and assess the suitability and 
sufficiency of such policies. The 
losses that should be guarded 
against, such as stoppage (or 
slowdown) of business due 
to the crisis caused by the 
pandemic, should be covered 
under the target’s insurance 
policies.

• Solvency – It will also be 
necessary to assess the impact 
of the pandemic on the target’s 
financial status and determine 
any solvency risk. Such review 
will be essential for identifying 
any breaches and potential 
liabilities in connection with 
the target’s existing credit 
facility agreements and future 
negotiation of covenant 
packages.

• ASEAN Framework – Given 
the strengthening of regional 
cooperation under the ASEAN 
framework, it will be prudent to 
ensure that the target is on the 
right track and is prepared for 
the constantly evolving regulatory 
development that will require 
more harmonized standards 
among ASEAN countries. 
Over the years, we have seen 
significant amendments to the 
laws and regulations relating to 
the healthcare industry, such as 
in drug registration and medical 
device classification, driven by 
the adoption of agreements at the 
regional level.

Similar to a health checkup, 
conducting due diligence 
investigations on healthcare 
companies, assessment of their 
“health”, as well as suggesting 
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Introduction

As Covid-19 continues to wreak 
havoc around the globe, its 
devastating impact on Thailand’s 
economy is becoming increasingly 
apparent. With its borders closed 
to international travelers for the 
foreseeable future, Thailand’s tourism 
industry, whose revenues account for 
more than 15% of the country’s total 
GDP, has been largely decimated. 
Businesses heavily reliant on tourism 
have closed their doors in the 
thousands – and many companies 
who were already experiencing 
financial difficulties pre-Covid-19 have 
now been pushed over the edge into 
insolvency. 

Not since the 1997 Asian Financial 
Crisis has the spotlight been focused 
so brightly on Thailand’s bankruptcy 
and business rehabilitation laws – 
and for good reason. In late April 
2020, PACE Development Public 
Company Limited, one of Thailand’s 
leading property developers, filed a 
business rehabilitation petition with 
Thailand’s Central Bankruptcy Court 
(the “Court”). 

Next came Thailand’s long-embattled 
national carrier, Thai Airways 
International Public Company 
Limited (“THAI”), who filed its own 
business rehabilitation petition with 
the Court on May 26, 2020, citing 
financial difficulties resulting from the 
Covid-19 pandemic. Once seen 
as a shining corporate beacon and 
the pride and joy of the nation, the 

airline is now burdened by debt 
totaling a staggering THB 354 billion 
(approximately USD 11.2 billion) as of 
March 31, 2020. 

Due to the significance of the Thai 
Airways case, which is destined to 
become the largest and possibly 
most talked about business 
rehabilitation case in Thailand’s 
history, and the likelihood that many 
other business rehabilitations will 
follow in the coming years, it is not 
surprising that creditor groups are 
scrambling to appoint legal counsel 
in order to protect their interests and 
to get reacquainted with Thailand’s 
Bankruptcy Act (the “Bankruptcy 
Act”), the law which governs 
Thai bankruptcy and business 
rehabilitation proceedings. 

This article takes readers through 
the anatomy of a typical business 
rehabilitation proceeding under the 
Bankruptcy Act and highlights a 
number of the key preliminary issues 
that both Thai and foreign creditors 
should be aware of during each 
stage of the business rehabilitation 
process. 
 

Anatomy Of A Business 
Rehabilitation Proceeding 

The Business Rehabilitation 
Petition

The business rehabilitation process 
in Thailand commences when an 
insolvent debtor, one or group of its 

creditors, or a competent government 
authority, files a rehabilitation petition 
in respect of that debtor with the 
Court pursuant to Section 90/3 of 
the Bankruptcy Act (“Rehabilitation 
Petition”). If the Court accepts the 
Rehabilitation Petition it will set a 
hearing date to consider whether or 
not to allow the debtor to proceed 
with its rehabilitation and to choose 
the person or persons who will 
prepare the rehabilitation plan (the 
“Preliminary Court Hearing”). Typically, 
the Preliminary Court Hearing will take 
place two to three months after the 
filing of the Rehabilitation Petition. 
By way of illustration, THAI filed its 
Rehabilitation Petition with the Court 
on May 26, 2020, and the Court 
accepted the THAI’s Rehabilitation 
Petition on May 27, 2020, setting 
August 17, 2020, as the date for the 
Preliminary Court Hearing.

The Automatic Stay

Under Thai law, an automatic stay 
is an automatic injunction that halts 
certain actions by the creditors to 
commence or continue taking action 
against the debtor or the debtor’s 
property in order to maintain the 
debtor’s ordinary business operations 
during the rehabilitation process. The 
automatic stay comes into immediate 
effect the moment the Rehabilitation 
Petition is accepted by the Court 
– without the need for any further 
Court orders – and continues until 
the Rehabilitation Petition is rejected 
at the Preliminary Court Hearing 
or otherwise upon completion or 

Article submitted by Kudun & Partners

Anatomy of a Business 
Rehabilitation
Key Considerations for Thai and Foreign Creditors
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abandonment of the rehabilitation 
process. Under the Bankruptcy 
Act, an automatic stay will generally 
prohibit creditors from filing new 
claims against the debtor and its 
assets for repayment of debts, from 
executing existing judgments against 
the debtor, or from taking actions to 
enforce security or other collateral. 
In addition, while an automatic stay 
is in effect, creditors are prevented 
from filing dissolution or bankruptcy 
proceedings against the debtor.

On the flip side, as a protective 
measure for creditors, an automatic 
stay imposes significant restrictions 
on the ability of the debtor to 
dispose of, distribute or transfer 
its assets, to enter into lease 
arrangements, to repay existing 
debts or create new debts, or to 
take actions which have the effect of 
creating an encumbrance over the 
debtor’s property, unless necessary 
for the continuation of the debtor’s 
normal business operations. 
Violations of these automatic stay 
restrictions by a debtor will attract 
criminal penalties. 

Key Considerations for Creditors

Creditors should pay particular 
attention to the restrictions imposed 
by the automatic stay provisions of 
the Bankruptcy Act, particularly in 
the context of any bilateral debtor 

discussions, as any agreements 
entered into with the debtor which are 
contrary to or inconsistent with these 
restrictions will not be legally binding 
on the debtor and may be struck 
down by the Court as void.

Notwithstanding the foregoing general 
principles, however, creditors should 
also be aware that the Court has 
wide-ranging powers to grant exemp-
tions from the restrictions imposed by 
the automatic stay provisions of the 
Bankruptcy Act. Creditors who wish 
to take actions otherwise restricted by 
the automatic stay provisions of the 
Bankruptcy Act should consult your 
legal counsel to determine whether 
an application for an exemption could 
be made to the Court.

The Preliminary Court Hearing 

At the Preliminary Court Hearing, 
the Court will consider two matters: 
(1) whether to allow the debtor to 
proceed with its proposed business 
rehabilitation and (2) the appoint-
ment of the person or persons who 
will prepare the debtor’s rehabili-
tation plan (the “Plan Preparer”). In 
deciding whether or not to allow the 
debtor to proceed with its business 
rehabilitation, the Court will take into 
account the matters and apply the 
legal tests specified in the Bankrupt-
cy Act. 

Creditor Objections 

Creditors who disagree with the 
Rehabilitation Petition have the right 
to challenge it by filing an objection 
with the Court at least three (3) days 
before the Preliminary Court Hearing. 
Typically, creditors might object to a 
Rehabilitation Petition on the grounds 
that the debts declared by the 
debtor are not legitimate, that there 
are no reasonable grounds cited 
by the debtor to justify a business 
rehabilitation, or that the debtor has 
filed the Rehabilitation Petition in bad 
faith. 

If the Court determines that there are 
reasonable grounds for reorganizing 
the debtor’s business and that the 
debtor has filed the Rehabilitation 
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The automatic stay comes 
into immediate effect the 
moment the Rehabilitation 
Petition is accepted by the 
Court – without the need for 
any further Court orders...
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Petition in good faith, it will issue an 
order for rehabilitation. However, 
if the Court determines that there 
are insufficient grounds to justify a 
business rehabilitation of the debtor 
under the Bankruptcy Act, or is of 
the view that the debtor has filed 
the Rehabilitation Petition in bad 
faith, the Court will issue an order to 
dismiss the Rehabilitation Petition, in 
which case the automatic stay will 
immediately cease. 

Once the Court issues an order for re-
habilitation, the Court will consider the 
appointment of the Plan Preparer. The 
Plan Preparer can be the person nom-
inated by the debtor or, if the Court 
finds such person unsuitable, or if the 
creditors nominate another person 
to act as Plan Preparer, a creditors’ 
meeting will be called to consider the 
appointment of the Plan Preparer. 

The Debt Repayment Application

After the Court issues an order for 
rehabilitation, creditors must file a 
debt repayment application (“Debt 
Repayment Application”) with the 
Official Receiver within one (1) month 
from the date that the appointment 
of the Plan Preparer is published in 
the Royal Gazette. Creditors should 
be aware that this one-month period 
cannot be extended - and the 
Bankruptcy Act expressly prohibits 
claims from creditors who fail to file 
their Debt Repayment Application 
within the prescribed one-month 
period. 

Key Considerations for Creditors 

It is critical that creditors prepare 
sufficient documentary evidence 
to support their Debt Repayment 
Application. Foreign creditors should 
also be aware that documents in 
languages other than Thai must 
be accompanied by certified 
Thai translations. In addition, any 
documents supporting a creditor’s 

Debt Repayment Application made 
outside Thailand will need to be 
legalized, notarized or consularized 
before submission to the Court. 

A creditor’s Debt Repayment Appli-
cation may be challenged by other 
creditors, the Plan Preparer, and/
or the debtor. If this happens, an 
investigation into the validity of the 
creditor’s claim will be undertaken 
and the affected creditor may be re-
quired to present additional witness-
es and/or evidence in support of its 
Debt Repayment Application. Upon 
conclusion of the investigation, the 
Official Receiver will issue an order 
specifying the amount of debt owed 
to such creditor for the purpose of 
the rehabilitation proceedings – and 
such amount of debt thereafter be 
used to calculate the voting rights of 
the relevant creditor in all creditors’ 
meetings relating to the rehabilitation 
proceedings. 

Accordingly, it is critical that all cred-
itors – particularly foreign creditors 
to whom additional evidentiary and 
procedural requirements will apply – 
must consult Thai legal counsel on 
their Debt Repayment Application in 
order to preserve and protect their 
rights as creditors in the rehabilita-
tion proceedings.
 
The Business Rehabilitation Plan 

The Plan Preparer will commence 
the preparation of the debtor’s 
proposed rehabilitation plan (the 
“Proposed Rehabilitation Plan”) after 
the Court issues its order for the 
rehabilitation of the debtor. The Plan 
Preparer will submit the Proposed 
Rehabilitation Plan to all creditors 
and the Official Receiver will call a 
creditors’ meeting to consider the 
Proposed Rehabilitation Plan. Pursu-
ant to Section 90/46 of the Bank-
ruptcy Act, the resolution approving 
the Proposed Rehabilitation Plan 
must be approved by either:

1. at a meeting of all creditor 
groups, by a majority vote, 
provided that the total aggregate 
debts of the creditors voting 
in favor of the resolution is not 
less than two-thirds of the total 
aggregate debts of all creditors 
present at the meeting; or

2. at a meeting of one creditor 
group, by a majority vote, 
provided that (a) the total 
aggregate debts of the creditors 
voting in favor of the resolution 
is not less than two-thirds of 
the total aggregate debts of all 
creditors of that group present 
at the meeting, and (b) the 
cumulative amount of debt 
held by all the creditors who 
have approved the Proposed 
Rehabilitation Plan is not less 
than 50% of the total debt owed 
by the debtor.

Creditor(s) who disagree with the 
Proposed Rehabilitation Plan are 
entitled to propose amendments 
by filing a petition with the Official 
Receiver at least three (3) days prior 
to the date of the creditors’ meeting. 
If the Proposed Rehabilitation Plan is 
approved in the creditors’ meeting 
and endorsed by the Court, a plan 
administrator will be appointed to 
implement the approved rehabilitation 
plan and all creditors will be bound 
by the repayment terms and condi-
tions specified therein. 

Key Considerations for Creditors

Creditors must carefully consider 
their voting rights and their creditor 
groupings, as well as any repayment 
terms and conditions specifically 
applicable to their creditor group, 
before casting their vote in the 
creditors’ meeting. 
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Legal Updates

O
n May 21, 2020, the Thai 
government issued a Royal 
Decree exempting 22 busi-
ness categories from the 

operation of the Personal Data Protec-
tion Act B.E. 2562 (“PDPA”) until May 
31, 2021 (“Exempt Businesses”). The 
Personal Data Protection Commis-
sion is empowered under the Royal 
Decree to make a determination if 
there is any uncertainty as to whether 
a business is exempt, and business 
operators in Thailand should already 
have obtained legal advice on wheth-
er they are an Exempt Business.

Prior to the issuance of the Royal 
Decree, news reports suggested that 
there were concerns among busi-
nesses that they were not ready for 
implementing the required measures 
to comply with the PDPA. The Royal 
Decree was the Thai government’s 
response to these concerns.

“Exempt Businesses are now 
required to implement personal data 
security measures.”

The Royal Decree required Exempt 
Businesses to implement personal 
data security measures in line with 
the standard specified by the Ministry 
of Digital Economy and Society 
(“Interim Standards”). The Interim 
Standards were published on July 

17, 2020, and Exempt Businesses 
are now required to implement 
personal data security measures that 
comply with those standards.

The Interim Standards set out the 
following minimum level of action 
to be taken by data controllers 
(“Required Measures”):

1. restricting access to personal 
data, data storage and 
processing devices;

2. determining the persons and the 
conditions for the authorization of 
access to personal data;

3. restricting access to personal 
data to authorized persons only;

4. establishing procedures to 
prevent unauthorized access, 
removal of personal data, data 
storage or processing devices; 
and

5. establishing procedures to 
retroactively verify access to 
personal data.

Data controllers must implement 
administrative, technical and 
physical safeguards for the Required 
Measures. Data controllers may 
opt to use personal data security 
standards which differ from the 
Required Measures, provided those 
standards are not lower than the 
Required Measures.

In addition to implementing the 
Required Measures, Data Controllers 
must also:

1. notify their employees, staff and 
related persons of the personal 
data security measures it has 
introduced; and

2. build awareness on the 
importance of personal 
data protection among their 
employees, staff and related 
persons to ensure strict 
compliance with the Required 
Measures.

“Data controllers must implement 
administrative, technical and 
physical safeguards for the Required 
Measures.

As a result, merely introducing per-
sonal data protection arrangements 
that satisfy the Required Measures is 
not enough to satisfy the Interim Stan-
dards: Exempt Businesses also need 
to ensure that their employees are 
aware of those arrangements in order 
to satisfy the Interim Standards.

Exempt Businesses therefore need to 
include their personal data protection 
arrangements in their employee 
compliance training programs, and 
those that are unable to demonstrate 
employee awareness of their personal 
data protection arrangements face 
potentially open-ended liability for 
negligence claims for data breaches 
that occur before June 1, 2021.

Exempt Businesses that properly 
implement the Interim Standards will 
reduce their liability for data breaches 
but should not lose sight of the fact 
that their personal data security 
measures will need to be completely 
compliant with the PDPA from June 1 
2021 onwards.

Article submitted by Watson Farley & Williams

Transitional PDPA Compliance 
Until End May 2021

The Royal Decree required Exempt 
Businesses to implement personal 
data security measures in line 
with the standard specified by the 
Ministry of Digital Economy and 
Society (“Interim Standards”).
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Rather than leaving full PDPA 
compliance until 2021, Exempt 
Businesses should use the remainder 
of the interim exemption period to 
expand their interim personal data 
security measures into fully compliant 
data privacy measures that satisfy the 
PDPA. 

Christopher Osborne, 
Partner
Chris is a partner in 
the firm’s corporate 
and M&A group. 
Based in Thailand 

since 2001, Chris specialises 
in cross-border M&A and joint 
ventures as well as advising on 

A  
recent notification of 
Thailand’s Capital Market 
Supervisory Board (CMSB) 
has extended the scope of 

previously granted relief measures 
for securities-issuing companies by 
relaxing the requirement to hold the 
Annual General Meeting (AGM) of 
the shareholders before submission 
of audited financial statements to the 
Office of the Securities and Exchange 
Commission (SEC). One of the main 
purposes of the AGM is to formally 
appoint an auditor to audit the 
financial statements.

The earlier CMSB Notification No. 
Tor Chor 28/2563, which came into 
effect on March 31, 2020, permitted 

securities-issuing companies that 
were unable to hold the AGM due to 
the Covid-19 outbreak to submit their 
first quarter financial statements for 
2020 to the SEC while the convening 
of the AGM is pending. The new 
CMSB Notification No. Tor Chor 
35/2563, which came into effect on 
July 16, 2020, extends that relaxation 
to cover all quarterly financial 
statements, including the six-month 
financial statements due to the SEC 
by December 31, 2020.

This relaxation is automatically 
available to all securities-issuing 
companies, except for those that 
still have any financial statements 
(or other statutory reports) pending 

submission to the SEC. The condition 
to this relaxation is that the securities-
issuing companies must retroactively 
appoint one of the SEC-approved 
auditors in respect of the submitted 
audited financial statements at the 
next possible shareholders’ meeting.

With the continued promotion of 
social distancing policies during the 
Covid-19 pandemic, and in light of 
limitations to the use of electronic 
meetings, convening an AGM for 
large numbers of shareholders is 
still challenging for many public 
companies. Therefore, this relaxation 
will be well received by many 
companies. 

By Passanan Suwannoi and Kobkit Thienpreecha, Tilleke & Gibbins

Thailand Extends Relaxation 
for Submission of 2020 Interim 
Financial Statements by 
Securities-Issuing Companies

regulatory compliance issues in 
Thailand. His clients range from 
household name industry leaders to 
emerging companies in the FMCG 
and artisanal food, property, energy, 
construction and services sectors 
based across Europe and Asia.
 

Kulkanya Vorawanichar, 
Senior Associate 
Kulkanya is a senior 
associate in the firm’s 
corporate group. She 
focuses on corporate 

and investment matters. She has 
extensive experience providing 
advice on business rehabilitation, 
corporate governance, mergers 
& acquisitions, compliance with 

listing rules, securities lending, joint 
ventures, property funds, shareholder 
arrangements, loan restructurings, 
contract managements and tax 
planning.
 

Kanyapat Ratanawilas, 
Associate 
Kanyapat is an 
associate in the firm’s 
corporate group, 
focusing on finance, 

investment and corporate matters. 
Her experience includes advising 
on regulatory compliance in relation 
to the financial services, securities 
law, data privacy, competition law, 
as well as asset financing and other 
corporate and commercial matters.
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COVID-19	update:	global	hotel	performance	

NOTE:	All	data	and	insights	current	as	of	August	26,	2020.		

The	global	hotel	industry	continues	to	navigate	through	the	early	stages	of	performance	recovery	with	eased	
Covid-19	restrictions,	further	reopening	of	economies	and	increased	leisure	and	business	activity	around	the	
world.	For	the	hospitality	industry,	leisure	demand	was	the	first	out	of	the	gate	and	will	continue	to	drive	recovery	
in	most	markets	until	the	context	for	long-haul	travel	improves,	large	events	are	once	again	deemed	safe	in	more	
major	cities,	and	group	business	returns.	In	the	meantime,	countries	with	stronger	domestic	leisure	offerings	have	
seen	rising	occupancy.	No	two	countries	are	recovering	exactly	alike,	but	broad	trends	can	be	found	via	geography	
and	similar	Covid-19	caseloads.		

Thailand:	Where	does	recovery	stand?	
In	efforts	to	curb	the	spread	of	the	coronavirus	disease,	Thailand	authorities	extended	the	country's	state	of	
emergency	until	August	31st.	As	a	result,	hotel	occupancy	has	remained	mostly	flat	over	the	past	several	weeks,	
showing	a	high	of	22.0%	for	the	week	ending	July	26.	Since	that	point,	occupancy	has	dipped	slightly	to	under	
20.0%,	including	a	level	of	19.5%	for	the	most	recent	week	ending	with	August	23.	

	

Domestic	leisure	demand	on	the	rise	in	Europe.	Any	similarities	with	Thailand?	
As	countries	across	Europe	begin	to	surface	from	lockdown,	new	trends	in	hotel	performance	have	emerged.	
Coastal	occupancy	was	on	average	35	percentage	points	higher	than	main	city	occupancy	across	six	European	
countries	for	the	week	ending	July	25,	2020.	Even	Italy,	once	the	epicenter	of	Covid-19	in	Europe,	reported	53%	

T
he global hotel industry 
continues to navigate 
through the early stages 
of performance recovery 

with eased Covid-19 restrictions, 
further reopening of economies 
and increased leisure and business 
activity around the world. For the 
hospitality industry, leisure demand 
was the first out of the gate and 
will continue to drive recovery in 
most markets until the context for 
long-haul travel improves, large 
events are once again deemed 
safe in more major cities, and group 
business returns. In the meantime, 
countries with stronger domestic 
leisure offerings have seen rising 
occupancy. No two countries are 
recovering exactly alike, but broad 
trends can be found via geography 
and similar Covid-19 caseloads. 

Thailand: Where does recovery 
stand?

In efforts to curb the spread of 
the coronavirus disease, Thailand 
authorities extended the country’s 
state of emergency until August 
31st. As a result, hotel occupancy 
has remained mostly flat over the 
past several weeks, showing a high 
of 22.0% for the week ending July 
26. Since that point, occupancy 
has dipped slightly to under 20.0%, 
including a level of 19.5% for the most 
recent week ending with August 23.
 
Domestic leisure demand 
on the rise in Europe. Any 
similarities with Thailand?

As countries across Europe begin to 
surface from lockdown, new trends 

in hotel performance have emerged. 
Coastal occupancy was on average 
35 percentage points higher than 
main city occupancy across six 
European countries for the week 
ending July 25, 2020. Even Italy, 
once the epicenter of Covid-19 in 
Europe, reported 53% occupancy in 
the Basilicata/Calabria/Puglia market.

Thailand beach destinations closer 
to Bangkok have shown notable de-
mand on weekends. The Pattaya sub-
market recorded an average of almost 
43% for weekends, including Fridays, 
for the first three weeks of July, while 
Cha-am Hua Hin showed almost 56% 
occupancy with roughly 90% occu-
pancy for weekend of July 4.

Leisure travelers are a primary 
demand driver at this point in 

Article submitted by STR. 
Note: All data and insights current as of August 26, 2020

Covid-19 Update: Global 
Hotel Performance

Travel and Tourism
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Sydney	and	Melbourne	Occupancy	on	the	Books	Update		

Fresh	from	quarantine/lockdown	news	to	fight	the	second	wave	of	Covid-19,	Melbourne’s	occupancy	on	the	books	
towards	December	reflects	cancellations	and	almost	zero	pickup	as	of		August	3,	according	to	STR’s	Forward	STAR	
platform.	Similar	washes	have	been	recorded	for	Sydney.	

	
“Second	wave”	impact	
For	India,	Japan,	South	Africa,	Spain,	and	the	United	States,	rising	Covid-19	caseloads	appear	to	have	stalled	
recovery.	All	four	countries	experienced	week-over-week	growth	in	the	number	of	new	COVID-19	cases	for	the	
past	five	weeks,	and	week-over-week	occupancy	remained	mostly	flat	during	that	time.	India	has	emerged	at	the	

the pandemic, and beaches 
are traditionally popular holiday 
destinations. Physical distancing 
requirements have shifted demand 
from crowded urban areas into 
sprawling, bucolic destinations. 
Markets centered around lower-risk 
outdoor activities such as beaches 
may have better luck attracting 
travelers looking to vacation safely.

Weekend impact on hotel 
performance in the Pacific

At the time of writing, countries in 
the Pacific region are also continuing 
to show slow signs of recovery as 
markets reopen and tourism starts 
to regain steam—specifically in 
drive-to areas. Australia is slowly 
seeing performance gains, helped by 

regional markets where occupancy 
is growing faster and rebounding 
quicker than capital city markets. 
Markets are still seeing Saturday 
night boosts, with Canberra reaching 
81% occupancy on July 11, followed 
by Perth at 67% in the metric for 
the same time period. Opposite of 
those markets, Hobart has yet to 
reach a 50% occupancy level. New 

occupancy	in	the	Basilicata/Calabria/Puglia	market.	

	

Thailand	beach	destinations	closer	to	Bangkok	have	shown	notable	demand	on	weekends.	The	Pattaya	submarket	
recorded	an	average	of	almost	43%	for	weekends,	including	Fridays,	for	the	first	three	weeks	of	July,	while	Chaam	
Hua	Hin	showed	almost	56%	occupancy	with	roughly	90%	occupancy	for	weekend	of	July,	4th.	

Leisure	travelers	are	a	primary	demand	driver	at	this	point	in	the	pandemic,	and	beaches	are	traditionally	popular	
holiday	destinations.	Physical	distancing	requirements	have	shifted	demand	from	crowded	urban	areas	into	
sprawling,	bucolic	destinations.	Markets	centered	around	lower-risk	outdoor	activities	such	as	beaches	may	have	
better	luck	attracting	travelers	looking	to	vacation	safely.	

Weekend	impact	on	hotel	performance	in	the	Pacific	
At	the	time	of	writing,	countries	in	the	Pacific	region	are	also	continuing	to	show	slow	signs	of	recovery	as	markets	
reopen	and	tourism	starts	to	regain	steam—specifically	in	drive-to	areas.	Australia	is	slowly	seeing	performance	
gains,	helped	by	regional	markets	where	occupancy	is	growing	faster	and	rebounding	quicker	than	capital	city	
markets.	Markets	are	still	seeing	Saturday	night	boosts,	with	Canberra	reaching	81%	occupancy	on	July	11,	
followed	by	Perth	at	67%	in	the	metric	for	the	same	time	period.	Opposite	of	those	markets,	Hobart	has	yet	to	
reach	a	50%	occupancy	level.	New	Zealand	has	followed	similar	suit	when	it	comes	to	slow	performance	
progression	and	Saturday	night	peaks.	Week	after	week,	occupancy	continues	to	climb	in	the	country,	albeit	at	a	
slow	and	steady	pace.		
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Sydney	and	Melbourne	Occupancy	on	the	Books	Update		

Fresh	from	quarantine/lockdown	news	to	fight	the	second	wave	of	Covid-19,	Melbourne’s	occupancy	on	the	books	
towards	December	reflects	cancellations	and	almost	zero	pickup	as	of		August	3,	according	to	STR’s	Forward	STAR	
platform.	Similar	washes	have	been	recorded	for	Sydney.	

	
“Second	wave”	impact	
For	India,	Japan,	South	Africa,	Spain,	and	the	United	States,	rising	Covid-19	caseloads	appear	to	have	stalled	
recovery.	All	four	countries	experienced	week-over-week	growth	in	the	number	of	new	COVID-19	cases	for	the	
past	five	weeks,	and	week-over-week	occupancy	remained	mostly	flat	during	that	time.	India	has	emerged	at	the	

Zealand has followed similar suit 
when it comes to slow performance 
progression and Saturday night 
peaks. Week after week, occupancy 
continues to climb in the country, 
albeit at a slow and steady pace. 
 
Sydney and Melbourne 
Occupancy on the Books 
Update 

Fresh from quarantine/lockdown 
news to fight the second wave of 
Covid-19, Melbourne’s occupancy 
on the books towards December 
reflects cancellations and almost zero 
pickup as of August 3, according to 
STR’s Forward STAR platform. Similar 
washes have been recorded for 
Sydney. 

“Second wave” impact

For India, Japan, South Africa, 
Spain, and the United States, rising 
Covid-19 caseloads appear to have 
stalled recovery. All five countries 
experienced week-over-week growth 
in the number of new Covid-19 

cases for the past five weeks, 
and week-over-week occupancy 
remained mostly flat during that time. 
India has emerged at the top of the 
list for new Covid-19 cases, and 
the impact on hotel performance is 
obvious. Occupancy was down 2.1 
percentage points from the week 
ending July 4 to the week ending 
1 August. Over the same time 
period, new weekly Covid-19 cases 
increased from 139,000 cases to 
360,000 cases. 

International tourism in a 
Covid-19 world: What’s next?

As part of STR’s ongoing efforts 
to support and inform the industry 
during these challenging times, we 
decided to speak to travelers directly 
to understand the underlying reasons 
that sit behind these trends. 

A key question being: What are 
the expectations of travelers now 
regarding international travel? To 
get a grasp on the issues that 
are shaping tourism in this “new 

world,” we conducted qualitative 
research via online focus groups 
among U.K. travelers. Given existing 
international travel restrictions and the 
potential implications of quarantine, 
among other factors, and the fact 
that a cornerstone of VisitBritain’s 
suggested recovery strategy is a 
major marketing campaign focused 
on domestic travel, this move 
towards domestic tourism all feels 
very logical. 

However, what is driving this 
preference? A sense of uncertainty 
and caution, health concerns, a lack 
of understanding of the guidelines 
for travel to international markets and 
concerns over the “local welcome” 
were all common reasons to holiday 
closer to home. In short, this means 
U.K. consumers are pragmatic and 
responsive in the wave of significant 
barriers to international travel. 

For any inquiries, please contact 
Fenady Uriarte, STR Business 
Development Manager, Southeast 
Asia, at furiarte@str.com. 

Travel and Tourism
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Dear Members,

The fourth quarter is upon us and 
we’re coming to the close of this 
unprecedented year for business 
in Thailand and the world. At 
AMCHAM, we have engaged with 
members more than any year in 
recent history and continue to be 
agile and responsive in providing 
our services to you. 

Over the past couple of months, we 
have brought back in person events 
and given you a chance to use 
your free event coupons at a new 
intimate dinner setting event, called 
the Governors’ Table. Members are 
loving this new concept; therefore 
we plan to continue the series in 
2021, along with giving you more 
flexibility for the use of your free 
event vouchers. 

We will continue to offer an online 
program in the year to come 
in addition to in person events 
that meet the health and safety 
requirements of these new times. 
I’d like to share with you a few 
tips for attending online member 
programing. 

1. Please take a few minutes to 
fully complete both Microsoft 
Teams and Zoom platform 
profiles. Use your full name and, 
if possible, use your company 
afterwards. For example: Heidi 

Gallant – AMCHAM. If you have 
a professional photo, also add 
this to the profile. When your 
camera is off, other guests can 
see your full name and your 
photo, giving you exposure in 
the community even before 
you contribute to the meeting 
or event with a question or 
comment. 

2. Always keep your microphone 
on mute and use headphones. 
You never want to be the 
person on the call disrupting 
the sound for everyone. 
AMCHAM does most events 
in a video conference, 
collaborative format. Also, be 
sure to use the conference 
platform’s settings to mute or 
turn off your camera verses 
using these settings on your 
computer. It’s much easier to 
access them in the platform 
and a more fool proof way of 
ensuring your camera and mic 
are not on when you don’t want 
them to be. 

3. Take a closer look at your 
regular background and 
lighting. Conferencing 
software allows you to alter 
your background. Even if 
you are working at home, 
you want this background to 
appear professional. Place 
your laptop on a stack of 
books to get a more flattering 
angle for your camera. Place 
a banner with your company 
logo behind you so other 
members can easily see what 
company you work for. Use 
the video preview before you 
join the meeting or have a 
colleague test this with you 
to be sure your picture isn’t 
too dark, your video is not 
on a mirror setting and that 
your microphone settings 
are working. You may need 
to set your sound to your 
headphones and your 

Letter from the Executive Director

microphone to the computer 
for better audio. 

4. If your business wants more 
exposure in this community, 
sign up more colleagues 
to attend events and ask 
questions on the calls. I have 
met so many more people this 
year online than I met attending 
all of our events in 2019. 

5. If you need help or can’t access 
a call you have registered 
for, there are AMCHAM team 
members on hand to help. 
Every event we organize has a 
lead running the call, and two 
support staff to help anyone 
having trouble. These contacts 
are clearly marked on the event 
registration but if you aren’t 
sure, call the office number for 
help. 

Finally, please do not hesitate to let 
us know how we’re doing. We want 
to talk to you. Our membership 
team appreciates every chance to 
let you know what AMCHAM has 
coming up and how you and your 
business can get involved. 

Sincerely,

Heidi Gallant
Executive Director 
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In the Spotlight

Rachel A. Davidson
Rachel A. Davidson is a Cluster General Manager at Hilton & DoubleTree Sukhumvit 
Bangkok. She also serves on AMCHAM Board of Governors as Secretary.

Describe two Chamber goals you are proud to 
achieve as an AMCHAM Board Governor.

The first would be the responsiveness of AMCHAM 
to the challenges of Covid-19 by quickly adapting 
to digital platforms to ensure we could continue 
to provide high-value networking, information 
exchange, and other services to our members. The 
second would be the work done around advocacy 
for example the Better than Before – Creating 
Long Term Growth in Thailand Post Covid 19 
AMCHAM White Paper which focuses on US-Thai 
trade relations, Supply Chain, Digital Economy, 
SMEs, Tourism, Healthcare, Energy, and Skills 
development to support the Royal Thai Government 
and future initiatives.

I’m also very grateful and proud of our AMCHAM 
members for their care and support of our local 
Thai community, with over 70 million Baht in cash 
and donations raised for relief supplies and many 
community projects undertaken to help counter the 
impact of Covid-19.

 
How has the Hilton responded to the Covid-19 
pandemic?

At Hilton, the safety and security of our guests and 
team members remains our highest priority and 
we remain committed to provide a safe, hospitable 
environment for all who enter our doors. We have 
developed Hilton CleanStay, to deliver an industry-de-
fining standard of cleanliness and disinfection in Hilton 
properties across the world. Our elevated processes 
and Team Member training have been developed with 
RB, maker of Lysol and Dettol, to help our guests to 
enjoy an even cleaner and safer stay from check-in to 
check-out including the Hilton CleanStay Room Seal 
to indicate that a room has not been accessed since 
being thoroughly cleaned and disinfected. 

Events are a core part of Hilton’s business globally 
and critical to the way organizations, companies, 
and people connect, even if at a distance. To meet 
our customers’ needs, Hilton has designed Hilton 
EventReady with CleanStay, to address and help 
shape the future of events. Hilton EventReady with 
CleanStay delivers cleanliness, flexibility, safe, and 
socially responsible solutions along with creative 
food and beverage, the latest technology and 

sustainable practices – all with a dedicated focus on health 
and wellness for events and Hilton hospitality from our 
dedicated team members. 

We also introduced flexible cancellation policies to give 
extra peace of mind to travellers facing uncertainty and 
challenges due to Covid-19.

Our Sukhumvit hotels have partnered with Scholars of 
Sustenance (SOS) and are proudly supported by the 
Royal Project Foundation to provide nourishing meals each 
week to those most in need in our community,  along with 
undertaking many other community support projects.

You’re relatively new to Thailand, how have you 
enjoyed your time here?

I love it! Thailand is a truly amazing place especially 
because of the warmth and hospitality of the Thai people. 
The rich culture and history, the natural beauty of the 
country and the delicious food are captivating too. 

In the Spotlight highlights AMCHAM’s leadership; including board governors, committee and council 
co-chairs, and members. 
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Mylio Create! ($50 value)

The go-to USB-C drive for your go-to device.  

Carrying and streaming photos, videos,  

Universal Compatibility      

• Interchangeable between 
Android, Windows® & Mac®*   

• USB-C, USB 3.0    

Ultra Touch SSD_SellSheet.indd   1 4/13/20   8:36 AM
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Navarerk (Boat) Kaewphakdee

Describe your journey with AMCHAM 
I am fortunate to be part of a company, whose leadership 
Khun Mook and Khun Sunanta, set a great example of how 
you can professionally develop and help those around you 
through AMCHAM. Through the Chamber’s events, I have 
met many high-calibre people who collaborate to share 
knowledge and insights to strengthen their communities and 
make a difference. As a Young Professionals Committee Co-
Chair, I look forward to continue learning from the members 
and contributing to the community.

How was your recent trip to Trang for the Adopt a 
School program? 
It was truly an eye-opening experience to be able to 
witness the level of positive impact that AMCHAM brings 
to the various communities across Thailand each year. 
This year, we visited the Wat Ta Phraya Primary School 
in Trang Province to dedicate a computer lab. We were 
greeted by a parade of students and parents performing a 
beautiful traditional dance, dressed in exquisite southern-
style clothing. We also spoke to the teachers and learnt 
how the computers will contribute to the school’s teaching 
development. Aside from the equipment, AMCHAM also 

provides scholarships. One of its recipients and an alumni of 
the school, Purimprat Songsi, ended the ceremony with an 
inspiring speech and a message on how AMCHAM remains 
a pillar of opportunities for the Kingdom of Thailand.

What advice would you give young professionals to 
grow their network? 
Go wider. Attend as many events, either online or offline, 
as possible and meet as many members as you can. 
AMCHAM’s members possess extensive experience and 
profound advice that young professionals can benefit from. If 
you do not know where to begin, the YPC is a good start! 

Navarerk (Boat) Kaewphakdee is a Corporate and 
Investment Banking Associate at Bank of America and 
Co-Chair of AMCHAM’s Young Professionals Committee.

What is your plan for the remainder of 2020 as a Legal 
Committee Leader? 
I share responsibilities with four other co-chairmen and our 
focus is to provide programming with a common theme of 
good governance and compliance. Given the nature of my 
work, I constantly monitor compliance risks, and am still 
surprised how some organizations neglect these issues. 
These programs have a positive impact for AMCHAM 
member companies.    

How do you enjoy the digital meetings vs 
in-person events? 
I am all for both. There is no substitute for meeting face-
to-face. In the interim, digital meetings have allowed the 
legal committee to enlist international speakers that would 
otherwise not be available. Online meetings are also 
convenient as they reduce travel time. 

How did you move to Thailand and what do you love 
most about the country? 
Some of my family ventured to Thailand in 1947 to start an 
airline shuttling people and cargo around the region. So, 
growing up, I had been well-versed in how Thailand was an 
excellent place for business and how dynamic Southeast 
Asia was. Bangkok’s importance as a regional commercial 
center has only increased, and when an opportunity to work 
in Thailand came, I eagerly accepted. An uncle who last lived 
in Bangkok 65 years ago asked me “is everyone still mai pen 
rai” in Thailand? The accommodating graciousness of the 
Thai culture hasn’t changed and is one the country’s more 
endearing qualities.  Love the kor moo yang also! 

Christopher Knight
Christopher Knight, founder and CEO of Everett Knight 
Ltd, has over 20 years of experience in Asia providing 
intelligence gathering, legislative monitoring, regulatory and 
policy analysis and government relationship counsel. He 
is a former Vice President, Treasurer of AMCHAM’s Board 
of Governors and currently serves as a Legal Committee 
Co-Chairman.

In the Spotlight
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Looking for something?

Visit AMCHAM Thailand's
Member Directory to find
what you're looking for!

Logistics Firm

International Schools

Tax Experts

Distribution Companies

Local Resturant

Luxury Hotels
Legal Advice

Entertainment Company

Prae Piromya
Prae Piromya is an Associate Director at AWR Lloyd and 
responsible for client-partner relationship, Innovation for 
Sustainability Service. She also serves as a Committee 
Chair on AMCHAM’s CSR Committee.

Why did you choose a leadership role on AMCHAM’s 
CSR Committee?
It was such an amazing opportunity. I chose to join the CSR 
Committee because I wanted to advocate for a broader 
definition of CSR to make it relevant and to highlight the 
opportunity of sustainable business. I’m grateful that 
AMCHAM recognizes my experience and passion in 
sustainability management, and it is a great experience to 
work with the other Co-Chairs, and to be able to support 
AMCHAM members to drive their sustainability efforts. 

What role can CSR play in Thailand’s recovery from the 
Covid-19 pandemic? 
Covid-19 is all about CSR. Corporations have been 
providing relentless support to their staff, front liners, and to 
communities. The pandemic, although daunting, is bringing 
hearts together. Through agility, innovation, and networks; 
businesses have such an important role to use CSR as the 
new norm for business conduct around the world. Taking 
health, safety, and risk management to the next level to not 
only battle against the pandemic, but to continuously build 

resilience for the increasing global climate change challenges 
that we’re already seeing.

You favorite AMCHAM video conference is … 
The New Members’ Orientation! It was such a warm welcome 
and we had a chance to see everyone. I think it’s one of the 
positive aspects of the pandemic that we can clearly see 
faces, names, and titles, from various organizations. It really 
helps to visually populate the AMCHAM community in my 
mind and I feel more connected to it.
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Balancing Collaboration and 
Safety at Work in this Pandemic

Member Contributions 

With the pandemic disrupting 
workforces and office spaces 
across the globe, enterprises 
everywhere are rethinking 
their approach to how — and 
where — people work. While 
many organizations report their 
employees’ productivity levels have 
been the same or higher while 
working remotely, it’s doubtful all 
companies will keep their entire 
workforce home forever. 

There will be a shift toward 
hybrid work environments that 
accommodate both in-office and 
remote employees. That means 
enterprises need tools to help 
them balance collaboration and 

By Jerry Park, Crestron

safety equally, enabling employees 
to interact and be productive 
without placing anyone in danger of 
contracting the virus.
 
As we move into this new hybrid 
work reality, the very footprint of 
office spaces is likely to change 
to accommodate collaborative 
environments that are enlarged to 
support social distancing. Think 
fewer cubicles and shared desks, 
and more conference and meeting 
room spaces. With these dramatic 
changes, enterprises will need 
ways to enforce the new rules.
 
That’s where people counters come 
in. People-counting technology has 

been around for a decade or more, 
but it was never widely adopted in 
the enterprise, mainly because of 
security and privacy concerns. This 
has changed and it’s now a need-
to-have, not just to protect employ-
ees from the virus, but also to shield 
employers from a potential lawsuit if 
an employee falls ill because a con-
ference room was too crowded.
 
By deploying the latest Unified 
Communications (UC) and 
collaboration tools, which have 
cameras that support people 
counting, enterprises can achieve 
these safety measures, while 
also benefitting from improved 
productivity. 
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Some people counters in UC tools 
can also be set to proactively 
detect issues. For example, if the 
camera detects that a seventh 
person has entered a six-person-
maximum conference room, the 
tool can alert facility managers or IT 
leaders, so they can intervene.
 
To promote collaboration, 
advanced native room systems 
can tie into the UC platform. This 
allows the technology to support 
everyone in a meeting equally, 
whether they are in the room or 
remote. The digital display and UC 
platforms allow all participants to 
see each other, while high-quality 
audio technologies (soundbars, 
microphones, tabletop audio 
devices, etc.) ensure everyone can 
hear each other clearly.
 
Another technology that combines 
safety and collaboration is a 

personal device content-sharing 
gateway, which enables employees 
to use their own devices (laptops, 
mobile phones, etc.) to share 
content to another display. Meeting 
participants don’t have to touch 
anything that isn’t their own device, 
which helps prevent the spread of 
viruses around an office. 
 
Some personal device content-shar-
ing gateways allow employees to 
cross-collaborate over other video 
conferencing systems that custom-
ers, vendors, or partners may use. 
For instance, an office that runs on 
Microsoft Teams® software can 
have a meeting with a remotely lo-
cated vendor using Zoom Rooms™ 
software, with all participants enjoy-
ing the audio and video functionali-
ties of the native room system.
 
Every enterprise is in a different 
place with their return-to-work 

plans and procedures, and there 
is no playbook for this new reality. 
But one thing is for sure: safety 
and hygiene will now have to 
be prioritized just as highly as 
productivity and collaboration have 
been and will continue to be. 

Jerry Park is the Executive 
Director of Crestron Indochina & 
Philippines. He is responsible for 
the overall growth strategies for the 
Indochina region and management 
of sales operations in Thailand, 
Vietnam and the Philippines. He 
can be contacted at: jerry.park@
crestron.com 

Lancaster Bangkok
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A
n island surrounded by 
sapphire blue expanse 
between Indonesia and 
Indochina, Samui is a true 

tropical treasure — an isle filled with 
villages built entirely of bamboo, lush 
jungle interiors, turquoise-fringed 
beaches and glorious sunshine all 
year round. When visiting serene 
Koh Samui, you may be tempted to 
spend your trip draped over a chaise 
lounge at one of the island’s top 
resorts; however, there is much to 
be explored outside of comfortable 
hotels.

Koh Samui was once known as the ultimate backpacker’s haven but is now 
a world-class leisure destination for global travellers of every kind.

Koh Samui – Your Next 
Paradise Destination

By Ren Cronje, Marketing Manager at Nikki Beach Resort & Spa Koh Samui

The island is a neighbor to more 
than 60 other islands such as Koh 
Phangan, notorious for its Full Moon 
parties; Koh Tao, a diver’s heaven; 
and Koh Nang Yuan, with its picture 
postcard sandbar.

For those nervous about straying too 
far from the beaten track, wherever 
your exploration takes you, you’re 
never far from one of Samui’s soft 
sandy beaches.

Exploring Samui’s best beaches is 
easy, simply search online and you 

will find the best option for you. For 
action, the busiest strip of sand in 
town is Chaweng Beach, offering 
the island’s best nightlife. Second in 
terms of popularity is Lamai Beach, 
which is better for families who want 
to be in the thick of the action but 
without the wild nights.

The most fascinating beaches in the 
area, however, can be visited during 
an excursion to the archipelago of 
42 islands at the Angthong National 
Marine Park. This national reserve is 
roughly 45 minutes to 90 minutes 

Member Contributions 
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away from Koh Samui depending 
on your method of transport. Here, 
you’ll take in the wonders of these 
unspoiled islands which are home 
to a wide range of primates. Take 
advantage of the surroundings to 
hike, swim, kayak, snorkel, and dive.

The park was the setting to Alex 
Garland’s novel The Beach and 
is a remarkable, jaw-dropping 
experience.

Samui’s amazing landscapes are 
just a fraction of the appeal; the 
local culture gives you a taste of 
the region’s Asian traditions and a 
unique heritage preserved in hidden 
Buddhist temples. Despite the 21st 
century influence which has seen a 
rise in Western cuisine and modern 
hotels, traditional properties can still 
be found, as can family-owned Thai 
restaurants which offer an authentic 
taste of Southeast Asian cuisine.

Koh Samui, like the rest of Thailand, 
has a wet season marked by heavy 
rains and tropical storms, typically 
from September through October 
to mid-December. Because of this, 
prices are normally attractive through 
these months. Storms may descend 
but eventually clear, giving visitors at 
least a few hours of sunshine each 
day. 

February and March are the sunniest 
months and traveling to the Island 
in June is great, as it’s perfectly dry, 
with daytime temperatures around 
30°C or 86°F. It’s also right before 
tourists begin arriving in droves from 
July to August.

Koh Samui is one of the best places 
to enjoy not one, but two New 
Year’s celebrations. January 1 marks 
the New Year’s celebrations for the 
West, and April 13 is the official first 
day of the Thai calendar (Songkran). 
This is marked by the tradition of sat 
nam, or throwing chilled water on 
unsuspecting pedestrians — but at 
least you’ll stay cool!

Blue skies, sandy beaches, and 
crystal clear seas — there is nothing 

not to love about the paradise island 
of Koh Samui. Dining is another one 
of Samui’s top indulgences. From 
delicious Thai dishes to scorching 
regional curries on seaside tables, 
you will always be spoiled for choice.

Further inland, the island has 
some of the world’s most luxurious 
hospitality. Each with its own style, 
the hotels not only showcase a 
different type of sleep and spa 
experience, they also offer their own 
cuisine.

Wellness is also a big part of life in 

Koh Samui; cleansing fasts, yoga, 
tai-chi, herbal steam treatments, 
healing massages and chakra-
balancing restore you, while a good 
dose of healthy food and sunshine 
helps release stress. 

Born and raised in South Africa, 
Ren made the life changing move 
from Cape Town to Koh Samui 
in September 2019. With a long 
history of working in the media and 
publication industry, coupled with 
experience in a Journalistic Degree 
– he is a great correspondent on life 
on the paradise island of Koh Samui. 
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Up Your Marketing Game: 

Member Contributions 

Have you ever wondered how they 
did it? How do people put them-
selves out there as a marketing 
resource to brand a company or a 
product? They must have a natural 
inclination towards exposure and 
extroversion. Is it true? Not exactly. 
Some of the best personal brand-
ers are introverts: Bill Gates, Steve 
Jobs, Mark Zuckerberg, and so on. 
For many, personal branding feels 
like a fuzzy dream out of reach. And 
yet, it’s a skill that does not discrimi-
nate across a spectrum of personal-
ities and temperaments.
 
Here are my thoughts on how to 
do it.
 
Beware of The Marketing Trap: 
Earn the Attention

You may have noticed by now that 
the world has become a dump of 
information.
• Problem: Our attention spans are 

becoming shorter. 
• Solution: Attention has become 

social currency.

Seal a contract with your audience 
and honor it. For instance: I give you 
value and you give me your atten-
tion. If you can honor your contract, 
you will be able to build credibility; 
and even bend trends. 
 
Get Your Story Straight 

What is the true story behind your 
title? How does it resonate with 
your audience? Extract the value 
from your story and share it with the 
world, chances are many will be able 
to identify.  In 2015, I took a leap 
of faith and enrolled in a six-month 
intensive course in a programming 
school in Paris. I had a new dream: 
to become a Mobile Application 
Developer & System Integrator. 

My message is the following, to 

By Hinda Zamiti

reach where you want to be, some-
times you must reverse your gears 
and take the time to learn; the pro-
cess is just as meaningful as the 
outcome.
 
Learn to Tame Your Fear of 
Exposure 

Building awareness takes time: dare 
to speak, create, post and ask. Be 
creative and dare to submit your 
originality to the approval of your 
audience and repeat: Branding 
yourself is first and foremost a game 
against yourself. 
 
Know Your Audience

Speak to an audience that wants to 
hear what you have to say, other-
wise you simply become noise.
 
Learn to Shape A Vision

Learn to articulate and convey 
exactly what you mean. Invest in 
learning how to write, speak and 
communicate through words and 
visuals. Joining a public speaking 
organization, like a Toastmasters 
Club, can assist with this. 
 
Build a One Liner You Can Pull 
Off Anytime

Use it anytime you meet someone 
worth sharing it with,
• Expose the problem
• Introduce the solution
• Ensure happy ending

Find Your Medium and Learn to 
Excel at It

Find out what works best for you 
and set yourself apart from others, 
unleash your creativity! 
• If you’re good at speaking: Multiply 

your interventions and exposure.
• If you’re good at designing: De-

sign the best visuals that will ap-

peal to your audience.
• If you’re good at writing: Write 

articles.
• If you’re good in front of a cam-

era: Shoot videos and start your 
YouTube channel.

Keep in mind that first times are 
always drafts, keep at it until your 
draft becomes a grip, and your grip 
becomes a skill.
 
Build Your Presence 

Be where your audience expects 
you to be, whether it’s in-person 
or online. Newsletters, Networking 
chambers, LinkedIn, Facebook, 
Instagram, Quora, Medium, Twitter, 
LINE, YouTube, Meetup. 
• Be relevant
• Be frequent 
• Be regular
 
Cultivate Your ‘Golden Triangle’

Develop your aura, and keep a 
balance, 
• Ethos: Leverage your credibility 

and authority (experience & certifi-
cations)

• Logo: Expand your knowledge.
• Pathos: Arouse emotions and im-

agination
 
Personal branding is a game of 
chess in optimizing, directing and re-
specting your audience’s attention. 

Hinda Zamiti is a business devel-
oper, marketing & communications 
professional at SMARTSOFT ASIA. 
She brings her Toastmasters experi-
ence in leadership and communica-
tions in the realm of technology.

How to Excel at Personal Branding
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Thailand Shines in The Future Of 
Asia, New Research Reveals 

By 2040, Asia will be poised to lead. 
The region’s economies will be larger 
than the rest of the world combined, 
fueled by rapidly advancing markets 
such as Thailand, pushing the region 
into a leadership position. 

This is one of the key findings from 
the Future of Asia – a multi-channel, 
multi-year research effort by McK-
insey & Company in partnership 
with its research arm, the McKinsey 
Global Institute (MGI), that puts for-
ward the premise that we no longer 
need to examine how quickly Asia 
will rise, but how it will lead. Future 
of Asia studies 71 developing econ-
omies, highlighting 18 of them for 
consistently posting robust econom-

ic GDP growth. This group – the 
“outperformers” – includes Thailand, 
which has grown its per capita GDP 
by at least 3.5% annually over the 
half-century from 1965 to 2016. 

It is no surprise then that the region 
is on track to top 50% of global 
GDP by 2040 and drive 40% of the 
world’s consumption, with Thailand 
amongst other countries like India 
and Indonesia leading the way. 
In the 2018 Fortune Global 500 
ranking, 210 of the world’s 500 
biggest companies by revenue were 
Asian, with Thai companies making 
up 29 of the largest 5,000 firms 
worldwide, reflected more than 
tenfold revenue growth from 1995. 

According to MGI, the 21st 
century will be characterized by a 
pivot toward Asia, and business 
and market leaders will need an 
accurate picture of what a future 
Asia will look like as they set long-
term strategies. 

To frame an extensive series of 
analyses to follow, MGI recently 
released a discussion paper Asia’s 
Future is Now, which provides an 
overview of Asia’s role in four areas: 
trade flows and networks; corpora-
tions in Asia; technology; and the 
Asian consumer. MGI will return 
to each of these topics with more 
in-depth, stand-alone research re-
ports over the coming year. 

Article submitted by McKinsey & Company 
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Member News

Allied Pickfords is 
now Allied

As of today, Allied Pickfords will be 
known as Allied. Allied Pickfords 
and Allied are both leading moving 
companies of SIRVA, Inc. Transition-
ing to the Allied brand empowers 
us to more consistently deliver on 
our commitment to the clients we 
serve across the globe. This will also 
strengthen our Allied to Allied global 
network and our position as the larg-
est moving company in the world. 
 
With our refreshed logo, we are 
thrilled to also announce our new 
identity. As one of the most rec-
ognised moving companies in the 
world, we updated the brand to be 
bolder, brighter, and sleeker to re-

flect Allied’s prominent evolution in 
our industry. 

What does this mean for our 
clients in Asia Pacific, the 
Middle East and Europe? 

We will continue to maintain our 
high-quality door-to-door inter-
national and domestic moving 
services such as – packing, stor-
age, vehicle transport, and transit 
insurance. Be assured that you will 
be attended by our local relocation 
experts and there will be no chang-
es made to your moves. We remain 
committed to serving you in every 
step of your move. 

What are changes that will 
happen in the next few months?

You will see an upgraded and 
brighter brand on our website, 
trucks and our moving teams’ 
uniform. This transition will take 
us some time, so we seek your 
patience and understanding while 
we endeavor to make this process 
pronto.

We’d like to thank our valued clients 
for the support and trust, and we will 
continue to work towards providing 
superior value through our strong 
direct delivery services, enhancing 
the overall relocation experience. 

Article submitted by Allied

OCT 27
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Bangkok Prep Marks 18 Years 
with New Building

Are You Prepared to Relocate 
Your Employees to Thailand?

Bangkok International Preparatory & 
Secondary School (Bangkok Prep) 
is one of the leading international 
schools in Thailand and is 
currently celebrating its 18th year 
of success. The school operates 
as one school, two campuses: 
a Primary Campus in Sukhumvit 
53 and a Secondary Campus in 
Sukhumvit 77. 

The Primary Campus is home to 
students from Nursery through Year 
6, whilst the Secondary Campus 
caters to students from Year 7 all 
the way through Year 13. Bangkok 
Prep places a great value on all 
the ‘all-round’ development of our 
students and encourages them to 
explore and share their experiences 
in unique ways.

Covid-19 continues to spread 
around the world and has impacted 
many businesses and lives. 
The situation has been relatively 
stable in Thailand, thanks to the 
effective measures taken by the 
Thai government. At the time this 
article is written, Thai borders are 
still closed to international tourists. 
However, eligible applicants, 
including work permit applicants, 
can enter the Kingdom following 
government instructions. 

Santa Fe Thailand has offered a 
full range of unrivalled supportive 

These human qualities and val-
ues mean that students not only 
achieve exceptional results but 
leave the school as role models we 
can all be proud of. The completion 
of the brand new building, ‘Block 
D’, at the Secondary Campus adds 
even more to the excellent facilities 
that students enjoy. 

The new building has been care-
fully designed with state of the art 
facilities including an air fresh ven-
tilation system to combat PM 2.5 
during times of poor air quality in 
Bangkok. We follow the Air Quality 
Index (AQI) guidelines with the ut-
most importance. Recent studies 
have revealed that good quality air 
in classrooms and learning spaces 
is important.

services with enhanced health and 
safety measures in place, in line 
with all local regulations, to ensure 
a smooth, safe and comfortable re-
locate or repatriate experience. Ser-
vices have not stopped during this 
time. Sante Fe has arranged virtual 
services to reduce contact and safe 
delivery. Also, the company has 
qualified crew with safety precau-
tions when arranging the move.

With the expectation of social 
distancing in offices, Santa Fe 
Thailand continues to support office 
on moving and re-setting company 

The new facilities will also allow 
students to flourish on campuses 
that suit their respective educa-
tional needs. At the Secondary 
Campus, our student-athletes 
thrive in building A, our creative 
subjects inspire in building B and 
an extremely broad curriculum is 
enjoyed across C and D. 

The top floor of Block D has been 
dedicated to the Sixth Form Centre, 
equipped to meet the students’ as-
pirations with a key focus on help-
ing them to prepare for the world 
beyond school through programs 
such as PSHE, Futures, and Com-
munity Service, ensuring that they 
continue to be optimistic, positive, 
creative and reflective as they navi-
gate their own path through life. 

furniture to comply with social 
distancing and temporary storage 
of excess furniture.

The advent of the pandemic 
has greatly accelerated Santa 
Fe’s investment in our consumer 
business. Customer experience 
is one of the core areas of the 
business improvement. With 
corporate business, Sante Fe 
continues to make improvements 
to our relocation management 
technology in order to support HR/
Global Mobility teams to efficiently 
manage the global workforce. 

Article submitted by Bangkok Prep

Article submitted by Sante Fe Relocation
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Board Governors Tibor Pandi, Country Head of Citi; 
and George Hartel, CCO of GQ Apparel; hosted 
the Governors’ Table at the Hyatt Regency Bangkok 
Sukhumvit on August 20. 

Networking Events

On August 20, at the Hyatt 
Regency Bangkok Sukhumvit, 
AMCHAM hosted its first in-person 
networking event after returning to 
the new normal, The Governors’ 
Table.  

This series is limited to 25 guests 
to allow meaningful conversations 
and space considerations for 

social distancing. Guests are 
given AMCHAM goody bags 
with GQ masks and face shields 
to help with social distancing 
guidlines. Members felt safe with 
these measures and were happy 
to be back to the networking 
scene in a secure environment. 
AMCHAM member Bobby Gulati, 
Raja’s Fashion said – “It was my 

first time out in over 5 months and 
I thoroughly enjoyed it.”

Since then, AMCHAM has hosted 
a weekly Governors’ Table at 
locations around the city. To 
learn more about these exclusive 
engagements, please visit the 
AMCHAM events page: www.
amchamthailand.com/events.

The Governors’ Table Dinner Series



The American Chamber Of Commerce In Thailand   53

Board Governors Rachel Davidson, Cluster General Manager 
of Hilton & DoubleTree Sukhumvit; and Greg Wong, Managing 
Director of Agoda; hosted The Governors’ Table at the Hilton 
Sukhumvit Bangkok on August 27.
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Board Governors David Nardone, Group Executive of WHA; 
and Greg Bastien, Managing Director of American Axel & 
Manufacturing; hosted The Governors’ Table at the Holiday Inn 
Pattaya on September 2. 

Networking Events
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Board Governors Jennifer Peng, Finance Director Greater Indochina 
HUB of Colgate-Palmolive; and Jeffrey Nygaard, Executive Vice 
President – Global Operations of Seagate; hosted The Governors’ 
Table at the Rosewood Bangkok on September 10. 
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Board Governors Jeff Lehrmann, Managing Director of Chevron; 
and Adisak Jangkamolkulchai, Chairman & Managing Director 
of Esso; hosted The Governors’ Table at the Anantara Siam 
Bangkok hotel on September 17. 

Networking Events



The American Chamber Of Commerce In Thailand   57

Board Governors Kaveepan Eiamsakulrat, Executive Chairman of The KE Group; 
joined by his wife Supanavit Eiamsakulrat, CEO of The KE Group; and Greg Boudah, 
Managing Director and Co-Owner of Spokes Jewelry; also joined by his wife, Emma 
Boudah, Managing Director and Co-Owners of Spokes Jewelry; hosted The Governors’ 
Table Partner Edition at the Grand Hyatt Erawan Bangkok on September 24. 
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On July 16, AMCHAM’s Trade and 
Investment Committee organized 
A Regional Look at Thailand and 
ASEAN Trade Flows During the 
Pandemic to over 80 registrants. 
This event also served as the 
Chamber’s Monthly Membership 
meeting. AMCHAM Governor and 
former President, Gregory Bastien, 
opened the event with updates 
regarding the Chamber’s activities. 
He also listed the new members 
who joined AMCHAM through 
2020. Gregory then introduced 
Trade and Investment Committee 
Co-Chair, Noah Shepard, who 
introduced the event’s speakers.

The panel featured the country 
heads of Tractus Asia, a Bangkok- 
headquartered, regional management 
consultancy that focuses on helping 
foreign investors succeed in Asia. 
The speakers included John Evans, 
Co-Founder and Managing Director; 

Udai Panicker, Country Manager – 
Singapore; Christoph Lam, Country 
Manager – Vietnam; and James 
Meisenheimer, Country Manager 
– Myanmar. As Covid-19 severely 
disrupted regional trade flows and 
foreign direct investment plans 
across all ASEAN countries, Tractus 
provided insight on the second half of 
2020, as companies begin to assess 
the outcomes of policy changes. 

John Evans began the event by 
elaborating on the economic woes 
that the first two quarters of 2020 
brought to the region. “But ASEAN 
is resilient” he stated, remarking 
on how measures to control the 
virus quickly have resulted in 
many countries reopening their 
economies. He also commented 
on Global FDI flows and how 
they’re forecasted to drop 

Trade & Investment Committee 

A Regional Look at Thailand and ASEAN 
Trade Flows During the Pandemic
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significantly in 2020 and into 2021. 
John commented on Thailand 
controlling the virus well but that 
the outlook for economic recovery 
was not looking quite as healthy.

The panel moved to Udai Panicker 
who commented on Singapore, 
Indonesia, and Malaysia. He said 
that Singapore’s GDP is expected 
to shrink anywhere from four to 
seven percent in the next year, 
marking a significant contraction 
for the company. The country has 
recently opened travel bubbles 
with China and was considered 
the model for handling Covid-19 
until the second wave approached. 
Indonesia’s recovery was in even 
starker contrast to Singapore’s as 
the country is expected to have 
four million people living below 
the poverty line before the year’s 
end. Udai spoke on Malaysia 
and its path to recovery as the 

government fast tracks license 
approvals and skilling programs for 
unemployed workers. 

Christoph Lam spoke on Vietnam, 
whose economic life and investment 
climate are mostly returning to 
normal. Due to strong control 
policies at the onset of Covid-19, 
Vietnam has been the least 
impacted country in the ASEAN 
region and is looking to create 
travel bubbles with Japan and 
Korea in the near future. Christoph 
also mentioned that the country is 
looking to experience growth in its 
digital transformation soon. 

The final speaker, James 
Meisenheimer, spoke on Myanmar. 
James previously spoke at an 
AMCHAM event in 2019 with an 
update on Myanmar and cited 
internal conflicts from 2017 to 
2019 that had hindered some of 

the country’s progress. Myanmar 
had started from a challenge 
position but has remained resilient 
even with the headwinds of 
Covid-19. Despite the country’s 
efforts to maintain its economic 
standing, over 100 factories have 
shut down due to lack of funds. 
The outlook for Myanmar was dim 
but hopeful as the country looks to 
rebuild in the coming years.

The event concluded with panelists 
answering questions regarding 
Thailand’s stance in regional 
competitiveness, expected 
recovery, and Singapore’s rebound. 
Charles Blocker, AMCHAM Travel & 
Hospitality Co-Chair, also provided 
some insight on how the Tourism 
Industry is expecting to handle the 
third and fourth quarters of the year. 
The PDF of the presentation and 
video are both available for download 
on the AMCHAM member portal. 

On July 22, AMCHAM’s Healthcare 
Council organized Reinventing Thai-
land’s Healthcare Post Covid-19 
to over 30 attendees. Committee 
Co-Chair Amara Chunplang, Pfizer 
introduced guest speaker, Nares 
Damrongchai, Chief Executive 
Officer of Thailand Center of Excel-
lence for Life Sciences (TCELS) to 
talk about disruption of the health-
care industry and reinventing Thai-
land’s Healthcare post Covid-19. 
Dr. Nares gave an overview of the 
Covid-19 situation globally and in 
Thailand. 

Dr. Nares mentioned that Covid-19 
has an enormous impact in the 
health and economic front, but 
Thailand has responded to the cri-
sis by adapting and reinventing new 
kinds of protective and medical de-
vices overnight. In light of Covid-19, 

he mentioned that the Thailand’s 
future healthcare will depend on 
becoming self-sufficient and resil-
ient. He spoke about the 5 Cs that 
Thailand could offer to the world–
care, corridor, creativity, culture and 
culinary and gave information on 
8 priority areas to make Thailand 
a global medical hub through re-
search, development, innovation, 
manufacturing, and market.

Dr. Nares gave examples of how 
Thailand has used AI technology 
to study Covid-19 to support 

advanced clinical trials in its race 
to produce a coronavirus vaccine, 
currently under testing and 
anticipated to be available for wider 
use within 2021. This event was a 
platform to learn about enhanced 
government direction post 
Covid-19, digital readiness of the 
region, and the role of public-private 
partnership to advance Thailand’s 
healthcare and life science industry 
to become a leader in the region 
supporting the region’s anticipated 
growth as a medical hub.

AMCHAM members asked ques-
tions regarding, capacity building, 
telemedicine, robotics, data privacy 
and the potential of digital and data 
to re-imagine the entire business 
value chain. The presentation and 
video are available on the AMCHAM 
Member Portal. 

Healthcare Council

Reinventing Thailand’s Healthcare 
Post Covid-19
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On July 23, to over 80 attendees, 
AMCHAM’s Human Resources 
(HR) Committee hosted Remaining 
Human in a Technology Driven 
World: 2020 Global Human Capital 
Trends. The video conference 
began with HR Committee Co-
Chair, Richard Jackson, who 
handled the introductions of the 
three speakers: Mark Maclean, HR 
Transformation Leader, Deloitte; 
Ritesh Agarwal, Sales Capability 
Head for Asia BU, PepsiCo; and 
Nara Decharin, General Manager, 
Baxter International Inc.

Mark Maclean presented Deloitte’s 
10th Global Human Capital Trends 
report; a yearly survey with more 
than 9,000 respondents with 119 
countries represented. Survey 
respondents also varied in their 
career position and placement. 
This year’s Global Human Capital 

Trends report focused on the 
different aspects of technological 
influence on people throughout 
the Human Resources sphere. An 
unexpected trait in the survey was 
the perceived importance of work 
aspects such as an individual’s 
well-being and ethical management 
exceeding organization readiness 
for respondents. 

Ritesh Agarwal added his expe-
rience with technological growth 
within PepsiCo, citing an example 
of salespeople taking orders with 

pen and paper ten years ago versus 
now where they use an application 
on their phone. Nara Decharin also 
commented on the direction of HR 
in pharmaceutical companies and 
his experience with technological 
growth in the workplace. 

The session ended with a robust 
question and answer session 
moderated by Richard Jackson 
and Chris Shultz. The presentation 
and video recording of the event 
are both available on the AMCHAM 
member portal. 

Human Resources Committee

Remaining Human in a Technology 
Driven World
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Calling from Quarantine
On August 10, to over 60 regis-
trants, AMCHAM held a video con-
ference titled Calling from Quaran-
tine. This was an informal conver-
sation with Jeff Lehrmann, Manag-
ing Director of Chevron and Board 
Governor; and David Lawrence, Of 
Counsel at Advanced Adjusting As-
sociates and SBE Committee Co-
Chair. David had recently finished 
a 14-day quarantine and was able 
to join the call from home while Jeff 
was on day 10 and joined from his 
Alternative State Quarantine (ASQ). 
Even with the information available 
online, it sometimes helps to speak 
to a person directly about their ex-
periences. 

The session was moderated by 
AMCHAM Deputy Director, Sar-
awan Dever, as Jeff and David both 

recalled their experiences over 
the past few weeks. Jeff gave in-
depth details on the documentation 
necessary for return and a retelling 
of his experience from boarding 
his flight in the states to landing in 
Bangkok. David also recounted his 
experience with travel and gave 
important insight regarding the 
timing of taking the necessary Cov-
id-19 test prior to returning to the 
Kingdom. The session also held a 
robust question and answer section 
where many members made inquir-

ies regarding insurance, flight and 
hotel availability, how to safely travel 
back to Thailand, and what to do 
with all of the extra time during the 
quarantine period. Members on the 
call were able to provide even more 
insight regarding the frequency of 
flights and their own experiences 
with bringing coworkers and loved 
ones back to the Kingdom. 

For more information on ASQs, 
feel free to get in touch with the 
AMCHAM Staff. 
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Business Economics Committee

Bipartisan U.S. Election Preview 
and Foreign Policy Implications 
On August 14, to over 60 reg-
istrants, AMCHAM’s Business 
Economics Committee hosted 
Bipartisan U.S. Election Preview 
and Foreign Policy Implications. 
With the U.S. Presidential Election 
moving ahead at full speed, mem-
bers were able to receive critical 
insights to both the Biden and 
Trump campaigns as November 
fast approaches. Luca Bernardinet-
ti, Business Economics Committee 
Co-Chair, introduced speakers for 
the event: Nelson Cunningham, 
President of McLarty Associates; 
and Ambassador Rick Burt, Man-
aging Partner and Eurasia Director 
of McLarty Associates. 

Nelson Cunningham opened the 
event by discussing his involvement 
with Biden campaign. He com-
mented on the struggle of stopping 
the campaign efforts for Covid-19 
and on Biden’s desire to move into 
politics regarding civil rights is-
sues. Nelson spoke on how strong 
Biden was currently performing in 
the polls; even in traditionally red 
states like Arizona. He also com-
mented on Kamala Harris, Biden’s 
recent pick for Vice President, and 
how she has added to campaign 
efforts. Nelson spoke on how the 
Democratic National Convention, 
an event that was been moved to a 
virtual conference, will be a strange 
affair for American politics in gener-
al. It is unknown how Americans will 
react to an event that will be with-
out applause or the typical fanfare 
included with previous conventions. 
Finishing his opening remarks, Nel-
son stated that the 2020 election 
“will be a great test in America’s 
seriousness.” 

Ambassador Rick Burt then gave a 
statement regarding his lifelong his-

tory with the Republican party. He 
stated that he’s not a strong sup-
porter of the president, but he can 
be objective in his decision making 
regarding the Trump campaign. 
“This is the probably the most  
important presidential election of 
the 20th century for the United 
States.” Amb. Rick commented on 
how a week could be considered a 
long time in politics. He mentioned 
that at the start of the year, Trump 
had a strong economy and a low 
unemployment rate that could’ve 
helped with a reelection campaign. 

However, the intervening variable 
was the coronavirus and that has 
massively impacted the president’s 
chances of serving a second term. 
Amb. Rick then argued that it’s 
premature to argue that a Biden 
administration is imminent. He cited 
three reasons for this: Trump’s will 
to succeed makes him a dominant 
figure in politics, he has a loyal and 

energetic base, and that the elec-
toral college may still work in his 
favor. 

 The event then opened to a ques-
tion and answer segment where lis-
teners were able to directly ask the 
speakers their opinions on pressing 
topics surrounding the 2020 elec-
tion. Amb. Rick and Nelson both 
commented on queries regarding 
mail-in voting and Trump’s involve-
ment with the United Stated Postal 
Service (USPS). As well as Medi-
care for All and what that could 
mean for so many Americans, es-
pecially during a pandemic. They 
also gave their opinions on the 
impact that either a Biden or Trump 
administration would have foreign 
policy with China before giving their 
opinions on what key indicators 
would be for a Trump victory in No-
vember. A recording of this event 
is available through the AMCHAM 
member portal. 
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On August 19, Delivering Asia 
Communications in collaboration 
with AMCHAM Thailand hosted 
a thought-provoking virtual event 
Women in Hotels – Taking On 
The World featuring an all female 
line-up of speakers from Asia, the 
Middle East, and Europe to give 
career women in hotels a voice in 
the hospitality world.  

Sumi Soorian, Business 
Development Director, Delivering 
Asia Communications; moderated 
the event and introduced guest 
speakers Naureen Ahmed, 
Director, Marketing, Research 
& Analysis, Europe, STR; Anne 
Arrowsmith, Corporate General 
Manager, 137 Pillars Hotels & 
Resorts; Rachel Davidson, Cluster 
General Manager, Hilton Sukhumvit 

On August 19, AMCHAM’s Tax 
Committee held U.S. Tax Planning 
– Why Invest in Thai & Offshore 
Funds to over 30 registrants 
through a video conference. 
For many U.S. citizens hold 
investments in a Thai provident 
fund as part of their compensation 
packages and this event addressed 
the advantages and disadvantages 
of being a shareholder in a Passive 
Foreign Investment Corporation or 
PFIC. AMCHAM Tax Committee 
Co-Chair, Jonathan Blaine, 
introduced expert speakers 
Matthew Stevens, Director of 
Taxation at Global U.S. Tax Plan; 
and Peggy Creveling, Executive 
Director of Creveling & Creveling. 

August Events Roundup

Bangkok; Sunny Yu Grosic, Head 
of Commercial Performance & 
Brand Activation, JA Resorts & 
Hotels; Irene Hoek, Vice President 
of Global Residential Development, 
Rosewood Hotel Group; 
Cyndy Tan Jarabata, President, 
Tajara Leisure and Hospitality 
Group; Anchalika Kijkanakorn, 
Managing Director and Founder, 
AKARYN Hotel Group (AHG); 
Rebecca Lee, Vice President 
- Hotel Development, Galaxy 
Entertainment Group; and Maylea 
Palmqvist, Student; Emma Yap, 
Consultant, Horwath HTL. 

The speakers, who come from 
diverse backgrounds, shared 
their career journey and provided 
insight on progressive paths in 
hotels. They spoke about the role 

Matthew Stevens started off the 
event by giving a brief history and 
definition of PFIC. He spoke on 
what investments could fall under 
this tax requirement; items like: 
holding investments in financial 
products such as LTFs and RMFs 
or participating in an offshore 
savings plan could be subject 
to PFIC reporting requirements. 
Matthew also discussed the best 
way to address PFICS when 
reporting on both U.S. and Thai 
tax requirements.  

Peggy Creveling followed with 
information regarding financial 
advisory when it comes to PFICs. 
She gave information on how PFICs 

of women leaders during these 
challenging times, rethinking 
human capital, the impact of 
Covid-19 on the hotel industry, 
challenges and opportunities, 
role of technology in empowering 
women, striking a work-life 
balance, and mentorship-women 
supporting women to flourish.   

The panel brought forward a wide 
spectrum of views and experience. 
Key takeaways from the event 
included passion for work, a 
desire to learn, curiosity, leading 
by example for the next generation 
leaders in the hotel industry, 
and adaptability as a key tool for 
success. The speakers highlighted 
the changing narrative of the 
role of women in a largely male-
dominated industry. 

compare to Retirement Mutual 
Funds and the benefits of both. 
Peggy also provided some caution 
regarding why it may be best to 
avoid off-shore Insurance Linked 
Investment schemes as it related 
to her research. She ended her 
presentation with insight regarding 
financial planning with PFICs.  

Jonathan Blaine then opened the 
floor for a question and answer 
session with participants. Attendees 
were curious about specific types 
of investments and whether they 
qualified for the specialized tax 
reporting. The presentation for this 
event is available on the AMCHAM 
member portal. 

Tax Committee

Women in Hotels – Taking On The World 

U.S. Tax Planning - Why Invest in 
Thai & Offshore Funds 
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On July 15, August 13, and September 10, AMCHAM held it’s monthly AMCHAM Business Today events. These 
events are designed for the membership to engage on recent developments affecting the business industry. 
Following Chatham House Rules, the AMCHAM Business Today engagements are meant to allow all members to 
openly discuss news related events and the impact that it has on their businesses. These events are open to all 
members with AMCHAM governance regularly attending the calls. 

On July 31, August 25, and September 22, AMCHAM held virtual meetings 
for The AMCHAM Insight Exchange. The AMCHAM Insight Exchange is 
another excellent networking opportunity provided to the membership to allow 
for focused discussion on specific topics. Members on the calls were able 
to request a specific type of assistance or recommendations for services 
needed. As these meetings are off the record, it gives members more 
freedom to be candid in their discussion with attendees. Each AMCHAM 
Insight Exchange starts with a round of introductions followed by break out 
rooms to allow members to better connect in a smaller setting. All members 
are also provided with the business connection services provided by the 
AMCHAM team should they request so.  

AMCHAM Business Today

The AMCHAM Insight Exchange

BUSINESS TODAY
ROUNDTABLE VIDEOCONFERENCE

Spaces are limited. Please email TK at TK@amchamthailand.com to reserve your spot. 
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August Events Roundup

On August 21, AMCHAM’s 
Young Professionals’ Committee 
traveled to Wat Tha Praya in 
Trang for a school dedication trip 
to donate eight computers and 
one printer to build a computer 
lab for the school. 

The dedication trip was attended 
by AMCHAM Executive Director, 
Heidi Gallant; YPC leaders 
Eliot Delunas, Nitro Labs Ltd; 
Navarerk (Boat) Kaewphakdee; 
Bank of America; Josh Decker, 
AMCHAM Thailand Foundation’s 
scholarship student, and 
Committee Coordinator 
Benjaporn Na Lumpoon (Petch).   

The school welcomed the 
AMCHAM team with warmth 
and the students performed a 
southern dance Manora and 
fan dance. The AMCHAM team 
took a tour of the school and the 
facilities. This was YPC’s first 
dedication trip of 2020. 

Education has been a core 
value for AMCHAM since the 
very beginning of the Chamber. 
Over the last three decades, 
AMCHAM has provided over 
2,800 scholarships, supported 
over 860 schools, and brought 
dozens of native speaking 
English teachers to rural part of  
Thailand. 

In 2004, AMCHAM formally 
registered the American 
Chamber of Commerce in 
Thailand Foundation (ATF) to 
carry out its charitable activities. 
The ATF is recognized by the 
Ministry of Finance as a Public 
Charitable Organization (number 
632) and donations are tax 
deductible in Thailand. 

Young Professionals Committee

YPC Dedication Trip to Trang 
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On August 31, AMCHAM’s Legal 
Committee held- Legal and Techni-
cal Issues of E-Meeting Legislations 
to over 30 registrants through a 
video conference. AMCHAM’s Legal 
Committee Co-Chair, Christopher 
Knight, CEO, Everett Knight intro-
duced guest speakers Kowit Som-
waiya, Managing Partner at LawPlus 
Ltd, and Bernard Collin CEO of Sa-
fecoms Security Consulting Co., Ltd. 

Kowit Somwaiya spoke about 
the Emergency Decree and 
the Enactment of E-meetings 
legislations, an online meeting 
law for both the private and 
public sector that was enacted 
in response to the Covid-19 
pandemic so that companies 
could hold their Annual General or 

Board Meetings online. He shared 
the list of industries the EDEM 
does not apply to and a step-
by-step guide on how to call an 
e-meeting. He further elaborated 
into requisites for managing these 
meetings such as record keeping, 
electronic data management, and 
maintaining security of meetings via 
electronic means. He also spoke 
about the seven security standards 
of e-meeting and procedures for 
filing of e-meeting documents with 
authorities. 

Bernard Collin, CEO of Safecoms 
Security Consulting Co., Ltd. 
spoke on the practical challenges 
of maintaining e-meetings and 
pitfalls to avoid. Key elements 
to focus on include safe remote 

access to documents, process 
for digital signatures, certification 
of authority, attendance in 
e-meetings, in-person, or hybrid, 
and data security. He shared 
challenges and technical solutions 
to comply with the e-meeting 
security standards and the 
information security standards 
prescribed under the e-meeting 
legislations. 

The event was followed by a 
question and answer session 
moderated by Christopher Knight. 
Members asked questions that 
would impact their business 
and sought clarifications on 
compliance. The full presentation is 
available on the AMCHAM member 
portal. 

Legal Committee Video Conference

Legal and Technical Issues of 
E-Meeting Legislations
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September Events Roundup

On September 9, to over 90 
registrants, AMCHAM’s Business 
Economics and Digital Economy 
Committees held the joint event 
How Digital Banking and the 
Fintech Revolution Will Affect 
Your Business. This event was 
an opportunity for listeners to 
learn about how the new world 
of Fintech-enabled services are 
creating easier and more efficient 
business services around the 
globe. Participants were also able 
to ask questions to three experts 
in the field: Ronit Ghose, Global 
Sector Head for Banks Research, 
Co-Head of the FinTech Group and 
Head of MENA Research for Citi; 
Niklavs Petersons, Vice President, 
APAC Fintech Corporate Banking 
of Citi; and Jirayut Srupsrisopa, 
Founder and Group CEO for Bitkub 
Capital Group Holdings Co. Ltd.

Digital Economy Committee Co-
Chair, Peter Fischbach, introduced 
Ronit Ghose as he gave a brief 
presentation on the historical 
significance of classic banks, 
their digital transformation into 
the Fintech revolution, and how 
newer digital banks (neobanks) are 
working in comparison. Neobanks 
are growing in popularity due to 
their ease of use but have yet 
to crack the profitability side of 
banking that their more established 
counterparts have the institutional 
edge on. Ronit also noted that 
long standing banks have had the 
unique opportunity to better partner 
with other businesses in order 
to ease the flow of transactions 
online. He finished his presentation 
with a brief overview of Libra 2.0 
and its potential impacts on that 
these new e-money transfers will 
have on the future of business. 

There was a brief question and 
answer session with Ronit where 
he answered questions regarding 
the social value and impact of 
digitized banking in countries like 
India and China.

The presentation was followed by 
a panel discussion moderated by 
Digital Economy Committee Co-
Chair, Waleeporn Sayasit, and 
included special guest speakers 
Niklavs Petersons and Jirayut 
Srupsrisopa. Niklavs began the 
panel by speaking on the broad 
categories that can fit into the 
Fintech definition and their current 
impacts within the banking industry. 
He stated that there has been a 
rise in e-wallets across Asia and 
that Thailand is primed to be the 
next country to further utilize this 
prospect for consumers. Niklavs 
also expects payment gateways 
to grow tremendously in the next 
few years. Jirayut commented on 
the arrival of the cloud services 
in Thailand and how the Bank of 

Thailand (BOT) is studying and 
further preparing for this sort of 
growth in the near future. Jirayut 
stated that this is “the most exciting 
era of the financial revolution” 
as he further espoused on his 
collaboration with government 
technologies. Niklavs echoed this 
statement saying that the future 
of banking will be interesting if 
models that are successful for 
other countries, i.e. Taiwan’s recent 
inclusion of LINE banking, are any 
indicator for the future of Thailand.

There was a final question and an-
swer session after the discussion, 
moderated by Peter Fischbach, 
where the panelists were able to 
speak to attendees. Questions 
asked involved the safety of mov-
ing these banking infostructures 
online, overseas remittance, and 
expected timelines for Thailand’s 
inclusion with some of these tech-
nologies. Ronit’s presentation is 
available on the AMCHAM Member 
portal for viewing. 

Business Economics and Digital Economy Committees

How Digital Banking and the Fintech 
Revolution Will Affect Your Business
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On September 14, to over 70 
registrants, AMCHAM hosted 
Partner Event: Rethink Data - Why 
Data Operations is More Important 
Now Than Ever. 

Heidi Gallant, Executive 
Director AMCHAM Thailand 
introduced guest speakers Ajarin 
Pattanapanchai, Permanent 
Secretary of the Ministry of Digital 
Economy and Society; and Jeffrey 
D. Nygaard, Seagate Executive 
Vice President of Operations, 
Products & Technology. 

Ajarin Pattanapanchai spoke about 
Thailand’s digital technologies for 
the digital economy after Covid-19. 
She began her presentation with 
data on global digital landscape, 
and ASEAN overview with specific 
information on Thailand’s digital 
statistics for 2020. According to 
data, Thailand is in the forefront in 
internet and social media usage 
with number one ranking for mobile 
banking retention and second in 
terms of internet speed. She spoke 
about Thailand’s efforts to strength-
en national broadband infrastruc-
ture and success in providing 
affordable internet with an internet 
growth of 57% in the last five years. 

Ajarin further gave details on 
strategies for promoting adoption 
of 5G in Thailand with a focus 
on infrastructure development, 
economic growth, social 
development, and for building 
an ecosystem for 5G adoption. 
She spoke about Thailand’s 
investment in digital park in the 
Eastern Economic Corridor (EEC) 
and Thailand’s existing digital 
governance law such as Personal 
Data Protection Act (PDPA), the 
computer crime act, electronic 

transaction act, personal data 
protection act, cyber security 
act, and digital government 
administration and services act.  
She shared steps for business 
entities to take and informed 
AMCHAM members on recent 
developments in Thailand’s Digital 
Government Development Plan 
2020 -2021and laid emphasis on 
the importance of security and 
privacy by design to minimize 
cyber security risks.

Jeff Nygaard talked about the 
datasphere, challenges, and 
addressing data operations 
challenges from Seagate’s 
experience. He dove into the 
evolution of datasphere, data 
management, and new innovations 
in data space. He noted the ever-
expanding exponential growth that 
has been associated with data 
management since its inception. 
Jeff commented on how he does 
not expect data storage to slow in 
the near future but to gain traction 
as more users join the internet with 
countries making accessibility a 
priority to their citizens. Seagate 
has been rethinking data and data 
ops is more important now more 

than ever. Citing an example of 
autonomous vehicles generating 
four terabytes of data in 90 
minutes, Jeff spoke about latency 
and the need for information 
propagation to happen almost 
immediately. He also spoke on 
the human element in digital 
economy and Seagate’s focus on 
redeploying their employees, re-
skilling, and up-skilling. Enterprises 
today have to navigate through 
a lot more data than before, Jeff 
mentioned that data security is 
paramount to all organizations 
presently and shared examples 
of how Seagate is trying to craft a 
unified data experience for data to 
move in a secure and seamless 
way. He also commented on the 
significance of a circular and 
sustainable data lifecycle.  
Heidi Gallant moderated the 
question and answer session. 
AMCHAM members asked key 
questions on the digital outlook 
for taxation, digital banking, and 
solutions for time saving methods 
for data transfer. This event was 
sponsored by Seagate. AMCHAM 
members can find the slides 
shared by the MDES on the 
member portal of the website.  

Partner Event

Rethink Data – Why Data Operations is 
More Important Now Than Ever
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September Events Roundup

Boost your Business with 
Facebook – Workshop

Communications and Marketing Committee

On September 23, AMCHAM 
Communications and Marketing 
Committee hosted Boost your 
Business with Facebook – Work-
shop.

The event was an intermediate 
level workshop being conducted 
by Facebook team. AMCHAM 
members had an opportunity to 
learn about using Facebook for 
their business and deep dive into 
more sophisticated Facebook 
marketing to drive measurable 
results. 

Committee Co-Chair, John Da Sil-
va, began the event by introducing 
guest speakers Methit Mukdasiri, 
Vertical Lead; Daniel Lasavanich, 

Client Solutions Manager; Pratt 
Hetrakul, Marketing Science Lead; 
and Arthit Naidu, Client Solutions 
Manager. 

Methit, who has extensive expe-
rience in driving business impact 
for startups and large listed com-
panies started the presentation 
by telling a personal story on the 
power of Facebook shops for cre-
ating awareness for brands to sell 
their products and services. Daniel 
Lasavanich, who works exten-
sively with advertisers in retail and 
e-commerce deep dived into tips 
and tools for setting up Facebook 
for business, how to use Facebook 
ads, and spoke about the power 
of Facebook groups in building 

a community. Arthit Naidu, who 
works extensively with advertisers 
in technology, telecommunications, 
and travel spoke about setting 
goals for business and under-
standing customers and their mar-
ket journey.

AMCHAM members participated 
in a breakout and a clinic session 
where they could directly ask 
questions to the Facebook team. 
Pratt Hetrakul, shared case studies 
that provided an insight on how 
advertisers conduct experiments 
and improve campaign 
measurements. Methit also shared 
details on utilizing various creative 
formats and Facebook resources 
for members to use. 
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AMCHAM Membership Meeting

Innovative Solutions for Sustainable 
Agriculture
On September 23, AMCHAM 
hosted AMCHAM Membership 
Meeting: Innovative Solutions 
for Sustainable Agriculture, with 
presentations organized by the 
Food & Agri-Business Committee. 
The meeting was attended by 
over 50 registrants and began 
with AMCHAM Board Governor, 
Tibor Pandi, presenting Chamber 
business and future endeavors. 
This meeting was particularly 
important for AMCHAM members 
as candidates running for the 
Board of Governors 2020-
2021 were announced by 
Nominations Committee Chair, 
Heather Suksem, to be decided 
by membership vote. This year 
AMCHAM has 12 candidates 
running for the Board. 

After the announcement, AMCHAM 
Food and Agriculture Business 
Committee Co-Chair Alan Adcock 
introduced guest speakers Christy 
Owen, Chief of Party for USAID 
Green Invest Asia and Claire Pribu-
la, Managing Director, Asia Pacific 
for The Yield Lab, who highlighted 
opportunities for sustainable agri-
culture in Thailand and regionally, 
and provided insights through their 
presentations how two very differ-
ent organizations – USAID Green 
Invest Asia and The Yield Lab Asia 
Pacific (YLAP) – are catalyzing in-
vestment and innovation in sustain-
able land use. 

Christy spoke about the different 
projects that USAID is working 
with the private sector to em-

power communities and nations 
to become self-reliant through 
sustainable agriculture. Claire 
spoke about the existing food 
gap, supply chain challenges, 
and the great balance that the 
world needs to achieve. Both 
Covid-19 and the accelerating 
global climate change has led to 
256 million people facing food 
insecurity. There is a need to drive 
inefficiencies out of agriculture 
industry and align stakeholders in 
the world’s future to deliver trans-
formative innovation.

AMCHAM’s members asked 
questions that focused on regional 
challenges, Thailand’s capability, 
talent, and expertise in driving 
green investment. 

Please visit: www.amchamthailand.com/foundation to donate or to learn
more about the program.

Education has been a core value for AMCHAM since the very beginning of the Chamber. Over the last 
three decades, AMCHAM has provided over 2,800 scholarships, supported over 860 schools, and 

brought dozens of native speaking English teachers to rural schools.

Each year ATF enables disadvantaged Thai university students to complete their university studies 
through targeted scholarships. Our Community Projects Committee works directly with 

universities to identify hard-working and motivated students.

100% of all cash donations go to scholarships and direct program costs. No 
donation money goes to overhead, as administrative support is provided 

entirely by AMCHAM staff and the Community Projects Committee.
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Legal Committee

What’s New in U.S. & Thai Anti-
Corruption Laws
On September 29, to over 50 regis-
trants, AMCHAM’s Legal Committee 
held the virtual event What’s New in 
U.S. & Thai Anti-Corruption Laws – 
Developments in Law Enforcement. 
In July of 2020, the U.S. Department 
of Justice (DOJ) and the U.S. Se-
curities and Exchange Commission 
(SEC), released the second edition 
of its resource guide on the U.S. 
Foreign Corrupt Practices Act (FCPA). 
Understanding the FCPA and Thai 
anti-corruption laws is critical to 
everyone doing business in Thailand.  
Four presenters spoke on the FCPA 
and its impact on doing business in 
Thailand: Sangita Patel,  Deputy Chief 
Compliance Officer, Chevron; Doug-
las Mancill, Partner, Mulvana de Angeli 
& Associates; Shin Honma, Forensic 
Services Partner, Pricewaterhouse-
Coopers Thailand; and John Frangos, 
Partner, Tilleke & Gibbins.

Douglas and Sangita opened the 
discussion with a joint presentation 
on the FCPA. Douglas provided a 
definition and short history of the 
resource guide and then asked 
Sangita to provide her expertise on 
questions regarding its application. 
Without using personal examples, 
Sangita commented on activity that 
is commonly found non-compliant in 
the business sphere. She stated that 
companies should be aware of hiring 
issues in order to mitigate any risks.

Their discussion was followed by Shin 
Honma, who gave a brief presentation 
discussing key elements of the FCPA. 
Shin provided examples on compliance 
sensitive accounts which included 
petty cash, commission and royalties, 
incentives and others. “It’s important to 
involve an anti-corruption specialist in 
your FCPA audits,” stated Shin.

John Frangos provided the final 
presentation in the discussion where 
he narrowed the compliance scope 
to cases application in Thailand. 
He began his presentation citing 
Thailand’s score from Transparency 
International, a company which 
indicates the corruption levels of 
different countries. Thailand and other 
ASEAN countries typically score 
low on Transparency International; 
highlighting the need for companies 
to be even more vigilant about their 
FCPA compliance.

The event then opened to the 
audience for questions regarding 
items such as the frequency at 
which employees should be signing 
acknowledgement of the FCPA. 
Presentations from the event are 
available on the AMCHAM member 
portal. 

September Events Roundup
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Thai Temple
Fair

2021 AMCHAM Governors Ball

If you would like to donate to
the silent auction please contact

Sheree at
sheree@amchamthailand.com

Check the AMCHAM website
for all details!
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New Members

CORPORATE MEMBERS 

   

AB World Foods Asia 
Limited

AB World Foods is a wholly 
owned subsidiary of Associated 
British Foods Plc (ABF) and has 
had an office in Thailand for over 
10 years. AB World Foods was 
formed in 2005 by the merger 
of Patak’s and G Costa Trading. 
AB World Foods manufactures 
a wide range of ethnic food 
products: Indian, Thai, Chinese, 
Caribbean and Vietnamese. 
The company is market leader 
in several markets including the 
UK, Australia/New Zealand and 
North America/Canada and is 
expanding into Indochina and 
South East Asia.

Designate: Boworn 
Pakdeesusuk – Regional Supply 
Manager – Asia

 

Ampacet (Thailand) Co., Ltd.

Regional headquarter for 
Asia Pacific with operations 
encompassing manufacturing, 
research & development, 
business development, sales 
and technical support for 
plastic masterbatch products. 
Masterbatch materials are 
concentrated mixtures of 
pigments and/or additives, used 

in the manufacturing process to 
confer color and/or properties to 
plastic parts.

Designate: Christian Lindenhayn – 
Managing Director

 

Arribas Brothers

The Arribas Brothers first affiliation 
with Disney began in 1967, 
where they opened a Shop and 
Glass Studio inside the Sleeping 
Beauty Castle at Disneyland 
Anaheim California. These humble 
beginnings molded and shaped 
Arribas Operations into 19 Disney 
park locations around the world. 
Since then Arribas Brothers has 
expanded it’s expertise from glass 
cutting, to glass blowing, glass 
sculpting to Sand Carving Disney 
Characters on Drinking Glassware, 
3D Laser Engraving inside 
Crystal, to Laser engraving Disney 
Characters on Wooden, Stainless 
Steel products. 

Designate: James Bradley – 
Managing Director

Audience IQ

Audience IQ is a full-service digital 
consultancy agency for today’s data 
driven digital companies, providing 
both services and technology, 
allowing data-driven advertisers a 
One-Stop Solution.

Designate: Russell Conrad – 
Managing Director
 

Commercial Vehicle Group 
(Thailand) Company Limited

Commercial Vehicle Group is a 
leading supplier of electrical wire 
harnesses, seating systems, and 
a full range of other cab related 
products for the global commercial 
vehicle markets, including medium- 
and heavy-duty trucks (“MD/HD 
Truck”) and medium- and heavy-
construction vehicles. We also 
supply electrical wire harnesses, 
control panels, electro-mechanical 
and cable assemblies, seating 
systems and other products 
to automotive, military, bus, 
agriculture, transportation, mining, 
industrial and off-road recreational 
markets.

Designate: Lincoln Tomlinson – 
Managing Director, East Asia

Custom Asia Co. Ltd.

Custom Asia are known for being 
a pioneering, innovative, client-
dedicated company, providing 
outstanding research and 
marketing consultancy services. 
We are a boutique marketing 
research agency that provides 
a comprehensive range of 
consultancy services in Customer 
and Brand Strategy. 

Designate: Nicha Tanskul – 
Managing Director

AMCHAM Welcomes New Members

AB World Foods
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Dell Corporation (Thailand) 
Co. Ltd.

Dell Technologies is the world’s 
largest privately controlled 
technology company, provides 
customers with the infrastructure 
they need to digitally shape their 
future, transform their IT, and 
effectively protect information as 
their most important asset. Their 
goal is to become the essential 
provider of IT infrastructure from the 
edge, through the data center, to 
the cloud, world-class technology 
solutions, services and support, 
and a unique set of features for 
today’s applications, and the cloud 
native world to offer the future.

Designate: Noppadol Punyatipat – 
Country Manager

Essilor Optical Laboratory 
(Thailand) Co. Ltd.

Essilor is the world leader in 
ophthalmic optics with a presence 
in 100 countries. The Group 
designs, manufactures and markets 
an extensive range of vision care 
solutions that help to correct, 
protect, and prevent risks to the 
visual health of around one billion 
people worldwide.

Designate: Pascal Pecheur – 
General Manger 

Kamalaya Wellness 
Sanctuary

Kamalaya Wellness Sanctuary 
& Holistic Spa is a multi-award-
winning wellness sanctuary 
located on the southern coast of 
Koh Samui, Thailand, founded 
by John and Karina Stewart in 
2005. John visited Koh Samui a 
few years earlier when one day 
a densely forested landscape 
studded with ancient granite 
boulders immediately captivated 
him. Walking the tropical jungle 
terrain reminded him of his years in 
northern India as a young monk, a 
memory that became even more 
vivid and significant when he came 
upon a cave that was once used as 
a place of meditation and spiritual 
retreat for a lineage of Buddhist 
monks. Serendipity had provided 
the place for him and Karina to 
build their dream. 

Designate: John Stewart – 
Founder and Chairman  
  

Remobie Technologies, LTD

Remobie recycles and distributes 
used electronics for major Thailand 
carriers, retailers, and enterprises. 
Circle is a social commerce 
platform that enables SMEs and 
individuals to setup and expand 
their businesses.

Designate: Judy Mo – 
Chief Commercial Officer

Rotarex (Thailand) Co.,Ltd. 

Rotarex has a long heritage 
of excellence in the field of 
pressurized gas and applies 
that accumulated expertise to 
continually better products and 
services. The company has 
grown into a world leader, but the 
core founding values still guide 
the company today: TECHNICAL 
EXCELLENCE-QUALITY-
RESPONSIVE SERVICES.

Designate: Theerasit 
Jenkijpanichkun – Country 
Manager 

Smart Build Tech Co., Ltd.  

Smart Build Tech is a company 
founded in Thailand but supplies 
the latest in building technology 
to Asia Pacific. Our products 
focus on energy conservation, 
indoor air quality and security 
and we provide responsible 
consulting services to building 
owners, operators and facility 
management companies. Our 
motto is “to provide Safer, more 
enjoyable and more economical 
built environment”. Our products 
include Covid related air systems 
that safely allow you to return to 
business by constantly sanitizing 
the air you breathe.

Designate: Jon Pickford – 
Managing Director
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The Corset Co.,LTD

The Corset Co.,LTD acts as 
a liaison between our factory 
in Thailand and our retail and 
wholesale branches in the USA. 
We act primarily as a fulfilment 
house.

Designate: Jim Cox – Owner

Wine Pro Co., Ltd.

Established in 2013, Wine 
Pro is a leading importer 
and wholesaler of wine with 
nationwide distribution. Currently 
Wine Pro has its head office in 

Bangkok with branches in Phuket, 
Koh Samui, Hua Hin and keeps 
expanding across Thailand. More 
recently Wine Pro has added a 
range of premium imported food to 
its portfolio.

Designate: Erik Cornetet – Director

Tom Sorensen (Thailand) 
Co., Ltd.

Tom Sorensen is an executive 
search veteran with over 25 years’ 
experience recruiting in Asia, 
Europe, and Africa. He has been 
Thailand’s leading headhunter since 
2003 and has helped hundreds 
of clients find candidates for 
management positions.
 
Tom Sorensen is also a Partner 
in NPAworldwide, probably the 
largest executive search and 
recruitment network in the world 
with 567 offices (151 in Asia). And 

he represents the Boston-based 
The Predictive Index Inc., servicing 
8,000 clients around the world 
with psychometric and cognitive 
assessments.

Designate: Tom Sorensen – 
Managing Director

ASSOCIATE COMPANY 
MEMBER 

Docquity Thailand Co., Ltd.

SE Asia’s fastest growing Medical 
Education and Knowledge sharing 
platform, exclusively for Doctors 
with branches in several other 
ASEAN countries.

Designate: Amit Vithal – 
Co-founder and CMO

New Members

2020 HIGHER TIER MEMBERS

PLATINUM

GOLD

SILVER
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Affinity Program

Amplify your brand's visibility through AMCHAM's
Affinity Program by offering member-to-member

discounts on your products and services. 

Contact jeem@amchamthailand.com
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AMCHAM Affinity Program

American School of Bangkok
50% Off Registration Fees

Bumrungrad Hospital 
15% Discount On Both IPD & OPD 

Visit And 10% Discount for 
Dental Treatment

Centara Grand at Central Plaza Latphrao 
Special Offers on F&B, Spa & Event 

Catering

Gallothai Co., Ltd.
10% Discount On Duc De Praslin 

Chocolates

ATa Services Co., Ltd.
5% Off On All Services

Berkeley International School
50% Discount On 

Tuition & Registration Fees

CoffeeWORKS Limited
20% Off All La Cimbali Espresso 

Machines

Hard Rock Hotel Pattaya
Special Room Rates Starting 

From 2,500 Baht

GQ Apparel
GQ Mask 24% Off Normal 

Retail Price

Destination Eats
20% Discounts For 

AMCHAM Members

Global U.S. Tax Plan Limited
20% Discount On All Their 

Tax Preparation Fees

Conrad Bangkok
Up To 25% Discount On Dining at

Conrad Bangkok

Holistic Health Systems Co., Ltd.
10% Off Your First Visit

Bourbon St. Co., Ltd.
10% Discount on Food

Centara Grand & Bangkok Convention 
Centre at CentralWorld

15% Discount For Members

Bangkok Marriott Hotel Sukhumvit
20% Off Total Bill in all Outlets

The following fine establishments offer promotions and discounts to AMCHAM members

Banyan Tree Bangkok
20% Discount For F&B And 

10% Discount For Room Rates

Crestron
30% Off Recommended List Price

of all Crestron Products
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Nichada Properties Co., Ltd.
Enjoy Rental Discounts Up To 30%

Nikki Beach Samui
Special Offers For AMCHAM Members

Raja’s Fashion
Buy 4 Shirts Get 1 Free Or Buy 

One Suit Get 1 Free Shirt

Samitivej Public Company Limited
Free Online Consultations For The First 

15 Minutes

Rosewood Bangkok
Every 2,000 Baht Receive Daily Special 

Complimentary

Webster University
Scholarships Up To 60% Zero Water Thailand

15% Off All Filter Purchases

Your promotion here...

Radisson Suites Bangkok Sukhumvit
20% Discount At Punjab Grill 

Restaurant

Renaissance Bangkok 
Ratchaprasong Hotel

20% Off On F&B Discount Across 
All Outlets

Spokes Jewelry Services Limited
10% Off Your Custom Jewelry Design

Prem Tinsulanonda International 
School

Enjoy 20% Discount In The First IB 
World School In SEA

Regus Management - IWG 
10% Discount on IWG Products

Sheraton Samui Resort 
The 3-night package at 14,999 THB 

Restrictions apply. Members must present AMCHAM membership card to 
receive promotions and discounts. Offer is subject to change or termination; 
new offers, changes and terminations will be announced in T-AB Magazine 
and on the AMCHAM website. If you have not yet received your AMCHAM 
membership card, please contact the AMCHAM office. For details and 
restrictions on these offers please visit: www.amchamthailand.com.

Novotel Huahin Cha-Am Resort & Spa
20% Discounts on Room Rate, F&B & Spa

30% Off Available Online Rates

LMG Insurance 
15% Discount On Every Individual 

Product During The 1st Year 
Of Policy Year

Kamalaya Wellness Sanctuary
Additional 20% Discounts for 

AMCHAM Members

Mahanakorn Partners Group Co.,Ltd.
10% Discount On All Accounting & 

Tax Advisory

Movenpick BDMS Wellness Resort
15% Discount On Food 

and Beverage
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Amplify your voice
with AMCHAM!

S E E K I N G M E M B E R C O N T E N T

The Chamber is always seeking 
member submissions for Thai-American 
Business (T-AB) magazine as well as the 
AMCHAM website. Content is collected 
on a rolling basis. 

For submissions and inquiries
regarding thought pieces or marketing
opportunities, don't hesitate to get in
touch with AMCHAM's communication
team at:

comm@amchamthailand.com

G E T  I N  T O U C H

Check with the communications team
to learn about the upcoming issue's
theme! AMCHAM also looks for
updates on new legal and regulatory
developments, knowledge sharing and
best practices. 

S U B J E C T  G U I D L I N E S

Articles should be shared in
an editable format
accompanied with any
applicable graphics that are at
least 300dpi.

F O R M A T  G U I D E L I N E S

Articles should be on topics of
general interest with original
research or analysis. Articles should
not be self-promotional or be
member news. This type of
information can be included in the
Member News section of TAB. 

T H O U G H T  L E A D E R S H I P

Put your message in front of the
AMCHAM membership and further
your network with members! Authors
are frequently approached regarding
their expertise. 

C O N N E C T  W I T H  M E M B E R S
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