
Bumrungrad International Hospital 

Throughout the COVID-19 pandemic, the management team at Bumrungrad 
International Hospital is proudly doing its part to support the community, 
while ensuring safety in the hospital for patients, guests, and sta�.

1. Bumrungrad International Hospital believes there is an ethical responsibility to support other 
medical institutions in times of crisis. Here is one example: Phakhai Hospital, a government hospital 
in the Ayudhya province, was in need of surgical gowns, so that staff could protect themselves as 
they came into contact with patients under investigation (PUI) for COVID-19. Bumrungrad               
International’s management responded by donating 202 gowns in total to the hospital. 

2. Bumrungrad International Hospital had given out VitalLife Scientific Wellness Center vitamin 
baskets, which help strengthen the immune system, to the police officers at the Lumphini Police 
Station. This was out of concern for the their well-being, as well as as a token of appreciation for 
their continuous hard work in protecting the community and maintaining order, even in times of 
dangerously high levels of PM 2.5 and the COVID-19 pandemic.

3. Bumrungrad International knows that accurate information is key in fighting the pandemic and 
keeping the public safe. Therefore, Bumrungrad International has been releasing reliable, accurate 
information through the hospital’s many channels, including updates on the COVID-19 situation 
and how to protect oneself and others.

4. “Turn Their Backs to the Doctors”
The medical teams of the Bumrungrad Mobile Clinic were doing their part by going around the 
city to provide free primary medical care. They travelled throughout the city 5 days a week to 25 
of the less privileged communities. Precautions were taken and working strategies were adjusted 
to reduce the risk of Covid-19 infection. Patients were required to “Turn Their Backs to the 
Doctors,” which meant that seats were arranged facing away from the doctors as a safety measure. 
The program was temporary halted due to the pandemic but will resume in July 2020.

5. “The Sound of Joy”
Angie, 13 years, had a congenital heart defect. At only 11 days old, she had already undergone her 
first heart surgery. In September of 2019, she began experiencing chest pain, difficulty breathing, 
and fatigue. After an examination, she was diagnosed with a leaky heart valve among other heart 
issues, and had to undergo another heart surgery. Unfortunately, her family was faced with both 
financial hardships as well as the restrictions of the Covid-19 pandemic. The Bumrungrad Hospital 
Foundation and the Rak Jai Thai program jointly stepped in to offer their help. Angie received her 
heart surgery on June 10, 2020. She was in recovery for 3 days and her heartrate was now normal. 
When the surgery was over, she expressed, “I can hear my heartbeat, ‘beat, beat,’ and it makes me 
very happy.”
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